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Candy Mero-Carlson  - District 2

George J. Russell  - District 3

Sarai Rivera  - District 4

Etel Haxhiaj  - District 5

City Hall - 455 Main Street  Worcester, Massachusetts

Virtual Attendee Call-In Information:

City Council Zoom Link: https://zoom.us/j/91727574825

City Council Zoom Phone Number: (929) 205 6099

City Council Zoom Access Code: 917 2757 4825

_________________________________________________________________

To request a reasonable accommodation or interpretation or to submit 

written comments or questions in advance of the meeting, please contact 

the City Clerk’s office by email at clerk@worcesterma.gov. Please note that 

interpretation requests must be received no later than 48 hours in advance 

of the meeting.

Para solicitar una interpretación razonable, o enviar comentarios o 

preguntas por escrito antes de las reuniones municipales, por favor 

comuníquese con la oficina del Secretario Municipal por correo electrónico 

a clerk@worcesterma.gov. Por favor note que las solicitudes de 

interpretación deberán ser enviadas 48 horas antes de la reunión.

PLEDGE OF ALLEGIANCE1.

STAR SPANGLED BANNER2.
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ROLL CALL3.

PROCLAMATIONS, ACKNOWLEDGMENTS, MOMENTS OF SILENCE4.

APPROVAL OF THE MINUTES5.

5a Adopt

Order - That the City Council of the City of Worcester hereby approves the minutes of 

the City Council Meeting of June 27, 2023.

5a.

PUBLIC PARTICIPATION - a person may speak for no more than two (2) minutes 

on any items appearing on the agenda

6.

Pursuant to Chapter 20 of the Acts of 2021 and in order to ensure active, public 

engagement, the City of Worcester currently allows for both in-person and remote 

participation at all City Council and Standing Committee meetings. To partake in the 

"Public Participation" section of the meeting, you may attend the meeting in-person 

within the meeting location, follow the below link to join via Zoom or dial the direct line 

as indicated.

City Council Zoom Link: https://us06web.zoom.us/j/91727574825

City Council Zoom Phone Number: (929) 205 6099

City Council Zoom Access Code: 917 2757 4825

6a.

HEARINGS AND ORDERS - 6:00 P.M.7.

7a and 7b Hold Hearings and Adopt

Hearing: NATIONAL GRID and VERIZON NEW ENGLAND for a joint pole location 

on HEMANS ST.

Granting permission to NATIONAL GRID and VERIZON NEW ENGLAND for a joint 

pole location on HEMANS ST.

7a.

Hearing: NATIONAL GRID and VERIZON NEW ENGLAND for a joint pole location 

on TRAHAN AVE.

Granting permission to NATIONAL GRID and VERIZON NEW ENGLAND for a joint 

pole location on TRAHAN AVE.

7b.

PETITIONS - Part I - a Petitioner may speak up to three (3) minutes the first time 

their petition appears on an agenda

8.

8a and 8b Refer to Department of Public Works and Parks

Jeffrey Conlon request installation of "Do Not Litter" signage at the area between 99 

Brantwood Rd. and 8 Manhattan Rd.

8a.
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Jeffrey Conlon request installation of "Do Not Litter" signage at the rear of the rear 

parking lot of Chandler Magnet School (525 Chandler St.).

8b.

8c - 8r Refer to Public Works Committee

Councilor Khrystian E. King on behalf of Michael Richardson request sidewalk 

resurfacing on the even side of Victoria Ave.

8c.

Councilor Khrystian E. King on behalf of Michael Richardson request installation of a 

wheelchair accessible sidewalk cutout on Victoria Ave. at the entrance of Greenwood 

Park.

8d.

Councilor Khrystian E. King on behalf of Michael Richardson request a new sidewalk be 

constructed on Victoria Ave., adjacent to Greenwood Park.

8e.

Donald J. O'Neil on behalf of 1059 Grafton Street, LLC request to extend the sanitary 

sewer main located in Grafton St. from its current terminus in the vicinity of 1099 

Grafton St. northerly approximately 110 feet along Grafton St. to provide public sanitary 

service to a portion of the property located at 1059 Grafton St.

8f.

Annie Cole request sidewalk be constructed on Stafford St. from Abington St. to Ludlow 

St.

8g.

Carol Degnis et al. request installation of a guardrail at the corner of Penn Ave. and 

Harrison St.

8h.

Maria Montano request installation of a guardrail at the corner of Freeland St. and 

Cambridge St.

8i.

Feanna Jattan-Singh request re-installation of a guardrail at the sharp curve on Heywood 

St. in the vicinity of Rosamond St.

8j.

Feanna Jattan-Singh request new sidewalk be constructed on Heywood St. Further, 

request the fees be waived for the homeowners on said street.

8k.

Craig Thomas request construction of a new sidewalk on Orient St. from Sultan St. to 

Plantation St.

8l.

Craig Thomas request trees be planted in the planter boxes on Orient St. in the vicinity of 

Grafton St.

8m.

Daniel Green et al. request removal of tree in front of 360 Franklin St.8n.
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Constance Simonian request sidewalk in the vicinity of 40 Marland Rd. be resurfaced.8o.

Katy Silverstein request planning for repaving and resurfacing of Germain St. and its 

sidewalks include the following: 1) Retention/replacement or original, historic brick 

pavers where currently exposed or covered by asphalt; 2) Retention/replacement of 

historic granite curbs and horse posts and; 3) Designs to maintain the street's description 

on the National Historic Registry as a "tree-lined street" with trees retained or replaced 

on both sides of the street.

8p.

Councilor Sean M. Rose request the entirety of Southwood Rd. be resurfaced.8q.

Councilor Sean M. Rose request Ellis Dr. from Winifred Rd. to Chippewa Rd. be 

resurfaced.

8r.

8s - 8zz Refer to Traffic and Parking Committee

Councilor George J. Russell on behalf of Matthew Campaniello and Karla Germain 

request installation of two (2) stop signs on Camden Ave. at its intersection with 

Greenfield St.

8s.

Councilor Morris A. Bergman on behalf of Michael Dionis request removal of “No 

Parking Passenger Zone” signage in the vicinity of 105 Russell St.

8t.

Carol Degnis et al. request installation of four-way stop signs at the intersection of Penn 

Ave. and Harrison St.

8u.

Carol Degnis et al. request installation of speed humps in the vicinity of the intersection 

of Penn Ave. and Harrison St.

8v.

Carol Degnis et al. request installation of flashing speed limit signage in the vicinity of 

Penn Ave. and Harrison St. intersection.

8w.

Daniel Green et al. request installation of crosswalk and flashing crosswalk signs on 

Suffolk St. south of 24 Suffolk St. between the parking lots associated with the business 

at 360 Franklin St.

8x.

Maria Montano request installation of safety zone signs in the vicinity of Cambridge St. 

and Freeland St. intersection.

8y.

Maria Montano request installation of speed limit signage in the vicinity of Cambridge 

St. and Richard St. intersection.

8z.
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Maria Montano request installation of speed hump on Freeland St.8aa.

Maria Montano request traffic enforcement on Freeland St.8bb.

Maria Montano request installation of stop sign on Richard St. at the intersection of 

Richard St. and Cambridge St.

8cc.

Maria Montano request installation of pedestrian walking sign on Richard St. at the 

intersection of Richard St. and Cambridge St.

8dd.

Miguel Galindo request removal of two (2) handicap parking spaces in front of 21 May 

St.

8ee.

Charles Divris request removal of handicap parking space in front of 81-83 Whitmarsh 

Ave.

8ff.

Rebecca Asibey request installation of handicap parking space in front of 39 Litchfield 

St.

8gg.

Seth Wahlgren request removal of handicap parking space in front of 76 Arlington St.8hh.

Feanna Jattan-Singh request installation of speed humps on Heywood St.8ii.

Feanna Jattan-Singh request installation of speed limit signage on Heywood St.8jj.

Irma Camacho request installation of handicap parking space in front of 48 Tower St.8kk.

Mundher Alzuhairi request removal of handicap parking space in front of 35 Barclay St.8ll.

Barbara Kelley request installation of handicap parking space in front of 11 Woodward 

St.

8mm.

Joe Pagano request traffic study be conducted on Millbrook St. between Gold Star Blvd. 

and West Boylston St.

8nn.

Bruce J. Brooks request installation of four-way stop sign at the Carlisle St. and Lovell 

St. intersection.

8oo.
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Nathalie Gibson request installation of left turn signal at the intersection of Park Ave. and 

Mill St.

8pp.

Nathalie Gibson request installation of left turn signal at the intersection of Main St. and 

Mill St.

8qq.

Laurie Radford request installation of speed humps on Boyd St.8rr.

Laurie Radford request installation of speed humps on Proctor St.8ss.

Craig Thomas request installation of stop signs at the intersection of March St. and 

Orient St.

8tt.

Prateep Wiedenhoeft request installation of convex mirror across the driveway of 445 

Hamilton St.

8uu.

John Yanczewski request installation of residential permit parking on Richland St. in the 

vicinity of the intersection of Richland St. and Ward St.

8vv.

Jhoan Do Nascimento request removal of two (2) handicap parking spaces in front of 11 

Reeves St.

8ww.

Hannah Jacobs request installation of traffic signal in front of 360 Franklin St., in the 

vicinity of the intersection of Norfolk St., Suffolk St. and Franklin St.

8xx.

Hannah Jacobs request installation of stop sign in front of 360 Franklin St., in the vicinity 

of the intersection of Norfolk St., Suffolk St. and Franklin St.

8yy.

Yixuan Wang request installation of crosswalk on Salisbury St. between Flower Hill Dr. 

and Old English Rd.

8zz.

PETITIONS - Part II9.

9a - 9f Refer to Traffic and Parking Committee

Naiskys Hechavarria request installation of resident permit parking on Doane St. from 

from Providence St. to end of Doane St.

9a.

Athena Callender request installation of resident permit parking on both sides of the 

street from 32 Woodbine St. to 10 Woodbine St.

9b.

Agenda of the City Council Page 6 of 27August 22, 2023



Mohammad Palizban request resident permit parking on Irving St. be extended to 104 

Pleasant St.

9c.

Councilor Candy Mero-Carlson request installation of a speed hump in the vicinity of 30 

Huntington Ave.

9d.

Harry Brooks request installation of handicap parking space in front of 25 1/2 Crompton 

St.

9e.

Laima Cespedes request installation of handicap parking space in front of 2 Waller Ave.9f.

9g - 9n Set Hearing for September 12, 2023 at 6:30 p.m.

CROWN CASTLE NG EAST, LLC for a conduit location on: PLANTATION ST.9g.

NATIONAL GRID and VERIZON NEW ENGLAND for a joint pole location on: 

TACOMA ST.

9h.

NATIONAL GRID for a conduit location on: JAQUES AVE.9i.

NATIONAL GRID for a conduit location on: MAY ST. and JUNE ST.9j.

NATIONAL GRID and VERIZON NEW ENGLAND for a joint pole location on: 

UNCATENA AVE.

9k.

NATIONAL GRID for a conduit location on: NEWTON AVE.9l.

NATIONAL GRID for a conduit location on: RANDOLPH RD.9m.

NATIONAL GRID for a conduit location on: ALBANY ST.9n.

Athena Callender request City Council request City Manager contact Clark University to 

discuss parking solutions in the vicinity of the university during its athletic game season, 

in an effort to find alternative parking options, such as creating a parking garage to 

accommodate visitors.

9o.

Gordon T. Davis et al. request City Council adopted the attached Resolution to support 

the Thrive Act and to rescind graduation requirements associated with the MCAS.

9p.

Francis Dufault request consideration of establishing a zoning ordinance restricting 

properties that are used as short-term rentals, such as for Airbnb.

9q.
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Maureen Schwab request the creation of "Hot Spot Priority Mapping" designated for 

Heat Islands. Further, request Zoning Ordinance include a requirement for newly 

constructed buildings within established Heat Island Zip Codes to comply with Heat 

Island Cooling Strategies as recommended on https://www.epa.gov/heatislands and as 

outlined in the Green Worcester Sustainability and Resilience Strategic Plan for net zero 

and climate resilient buildings.

9r.

Em Quiles, on behalf of Pleasant Street Neighborhood Network Center, Socialist 

Alternative, Worcester Community Fridges, F.A.M. Jam ! Event Group, Mass Group and 

Pa'Lante Worcester request City Council 1) formally recognize the housing crisis in the 

city; and 2) declare a Local State of Emergency concerning said housing crisis.

9s.

COMMUNICATIONS OF THE CITY MANAGER10.

CHAIRMAN'S ORDERS11.

11a - 11r Adopt

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager notify the Worcester Consumer Rights Program as to concerns 

brought forward by the Worcester Anti-Foreclosure Team relative to the appointment of 

special process servers, to assist individuals who have raised said concerns regarding 

evictions and foreclosures.

11a.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request Standing Committee on Municipal and Legislative Operations meet with 

members of the State Delegation for the purpose of discussing testimony received by the 

city from the Worcester Anti-Foreclosure Team as it relates to special process servers 

actions during evictions and foreclosures.

11b.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager provide City Council with a side by side comparison of the 

opinions provided by City Solicitor and retired Federal prosecutor Sarah McKee relative 

to court appointed special process servers and constables not licensed through the city 

evicting and foreclosing upon residents.

11c.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager request Police Chief provide City Council with a report 

concerning whether body-worn cameras are engaged and on when police officers respond 

to calls regarding evictions and foreclosures.

11d.
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FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager provide City Council with report concerning whether the city’s 

consumer affairs personnel can aid in ensuring trucks that are used by moving companies 

during foreclosures and evictions have vehicle plates that are registered properly.

11e.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager provide City Council with an update concerning the status of the 

Worcester Police Department (WPD) Equity Audit.

11f.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager provide City Council with a report concerning the status of 

implementing recommendations made in the city’s Racial Equity Audit Report for the 

departments of Human Resources and Health and Human Services. Further, request City 

Manager include in said report information concerning reviewing and potentially 

adjusting all job descriptions for cabinet level positions director level positions. Further, 

request City Manager include in said report information concerning the status of 

developing performance reviews for positions, as they relate to raises, promotions and 

demotions.

11g.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Clerk work with the City Solicitor to provide City Council with a report 

relative to language required to provide City Council with its own legal support, as well 

as salary parameters and a job description for said position(s).

11h.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Manager request City Solicitor provide City Council with draft language 

relative to a Special Act granting the City Council hiring authority over City Council 

support staff to send to the State Legislature.

11i.

FROM THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS  - 

Request City Clerk provide the City Council with a staffing survey for the purposes of 

each City Council providing the City Clerk and Director of Human Resources for further 

analysis to assist with the creation of additional staff job descriptions. Further, request 

City Clerk provide City Council with a report detailing potential additional City Council 

staffing job descriptions to be finalized by the City Council.

11j.

FROM THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES  - 

Request City Manager conduct meetings with partner agencies to connect, assess and 

evaluate immediate and long-term needs for housing in the city.

11k.
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FROM THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES  - 

Request City Manager request City Assessor work with the Department of Revenue to 

determine whether there are any financial tax incentives for property owners to accept 

continuum of care vouchers.

11l.

FROM THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES  - 

Request City Manager provide City Council with a report overviewing the Department of 

Public Health’s current initiatives.

11m.

FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility contact the resident of 10 

Merrifield St. concerning installation of handicap parking space on Merrifield St.

11n.

FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility contact resident living at 537 

Burncoat St. to discuss parking solutions for the area.

11o.

FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Police Chief provide traffic enforcement on Oxford St. between Chatham St. and 

Austin St.

11p.

FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility work with owner of properties 

from 35 Pleasant St. to 49 Pleasant St. to determine parking solutions in the vicinity of 

said properties.

11q.

FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility develop and implement a 

near-term safety improvement plan at Newton Sq. while pursuing longer-term permanent 

improvements.

11r.

ORDERS12.

Request City Manager immediately halt tax title sales on occupied residential properties. 

(Russell)

12a.

Request City Manager request City Solicitor provide City Council with an opinion as to 

whether or not the recent Supreme Court decision in Tyler v. Hennepin County, 

Minnesota obligates the City of Worcester to cease its tax title auction/foreclosure 

process, and if not, for a report as to what options, including a Home Rule Petition, exist 

to consider accomplishing  same. (Bergman)

12b.
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Request City Manager provide City Council with a report concerning the policies and 

procedures followed by the city as they relate to using M.G.L. Chapter 60 to recoup 

unpaid property taxes from homeowners. Said report should include information as to 

what and how much money being owed triggers actions including notice to the property 

owner, how the city works with the family and ultimately the sale of the property. 

Further, request City Manager include in said report a breakdown of which companies 

and/or individuals have purchased properties sold to recoup unpaid property taxes in the 

last ten (10) years. (King)

12c.

That City Council convene in Executive Session at its next meeting for the purpose of 

discussing litigation strategy with respect to the case of Carmen N. Rodriguez v. Timothy 

J. McGourthy, City Treasurer of the City of Worcester, the City of Worcester, 

Massachusetts, and Tallage-Davis, LLC United States Bankruptcy Court, District of 

Massachusetts, Case No. 23-04017. (King)

12d.

Request City Manager organize an LGBTQ Summit to discuss issues relative to business, 

youth, funding and community services significant to the LGBTQ community. (King)

12e.

Request City Manager provide City Council with an update concerning a previously 

adopted Order on November 29, 2022 that read as follows: "Request City Manager 

request Assistant Commissioner of Public Works and Parks make appropriate upgrades to 

dog parks around the city and to identify appropriate funding, including the possibility of 

utilizing American Rescue Plan Act (ARPA) funds." (King)

12f.

That the City Council of the City of Worcester does hereby amend its meeting schedule 

to cancel its agenda on October 10, 2023 and make its agenda on October 17, 2023 a 

combined City Council and City Manager agenda, due to the Special State Election. 

(Petty)

12g.

Request City Manager work in conjunction with the Superintendent of Public Schools 

and the Commissioner of Transportation and Mobility to provide City Council with an 

update as to what short term traffic adjustments and improvements will be in place at 

Roosevelt Elementary School and its surrounding area for the beginning of the school 

year. (Russell)

12h.

Request City Manager request Commissioner of Public Works and Parks install signage 

depicting North High School as the first Worcester city school to win a Division 1 state 

boys' basketball title at all prominent entrances to the city. (Petty)

12i.
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Request City Manager request Commissioner of Public Works and Parks provide City 

Council with a report as to the best practices municipalities use to address trash/littering, 

with specific regard to providing public trash/recyclable cans, public awareness 

campaigns, etc. (Bergman)

12j.

Request City Manager provide City Council with a report concerning the history of 

merging the Department of Public Works with the Parks Department, from separate 

departments to one department. Further, request City Manager include in said 

communication best practices regarding same. (Bergman)

12k.

Request City Manager provide City Council with a report detailing the procedure 

followed by the city relative to notifying residents of construction occurring in the 

vicinity of their residence or property. (Haxhiaj)

12l.

Request City Manager provide City Council with a report detailing the city’s current 

social media policy. (Haxhiaj)

12m.

Request Standing Committee on Urban Technologies, Innovation and Environment hold 

a public hearing relative to receiving feedback as to ways the city’s social media policy 

can be updated and/or more properly enforced. (Haxhiaj)

12n.

Request City Manager request Commissioner of Public Works and Parks consider a 

complete resurfacing of Lake Ave., from Sunderland Rd. to Lake Park, using the main 

artery resurfacing budget to fund said project. (Russell)

12o.

Request City Manager request Commissioner of Public Works and Parks consider a 

complete resurfacing of College St.,  using the main artery resurfacing budget to fund 

said project. (Russell)

12p.

Request City Manager provide immediate attention to Sunderland Rd., from the Railroad 

Bridge to Lake Ave., either through resurfacing or a long patch. (Russell)

12q.

Request City Manager request Commissioner of Transportation and Mobility work with 

MassDOT to provide the city with recommendations and plans for addressing vehicular 

safety concerns on Grove St. at its intersections with Drummond Ave. and with Chester 

St. Further, request City Manager request Commissioner of Transportation conduct a 

study to determine the number of accidents occurring at said intersections to aid in any 

discussions with MassDOT. (Petty)

12r.

Request City Manager request Police Chief provide increase traffic enforcement of speed 

and dirt bikes on Clark St. from 6 p.m. to 8 p.m. (Rose)

12s.
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Request City Manager request Commissioner of Transportation and Mobility assess the 

intersection of Saint Nicholas Ave. and Clark St. for safety improvements. Further, 

request City Manager request Commissioner of Transportation and Mobility provide City 

Council with a report concerning all of the vehicle accidents that have occurred at said 

intersection over the last two (2) years. (Rose)

12t.

Request City Manager provide City Council with a report concerning the feasibility of 

creating an indoor, municipally operated sports, arts and cultural center comparable to 

center in the Town of Barnstable. Said report should include the viability of having this 

b e c o m e  a  p u b l i c / p r i v a t e  p a r t n e r s h i p . 

https://www.town.barnstable.ma.us/departments/Recreation/ (Rose)

12u.

Request City Manager consider providing all employees, especially those who are 

potentially exposed to carcinogens, access to free pre-cancer screening and testing every 

three (3) years, or as prescribed by the medical community, as part of the city’s 

healthcare benefits package and/or identify funding opportunities to do the same through 

grants. Further, request City Manager provide City Council with a report concerning any 

other communities that provide said screenings and testing, with sources and rationale. 

(Toomey)

12v.

Request City Manager request Commissioner of Transportation and Mobility provide 

City Council with a traffic study for the intersection of Plantation St. and Orient St. that 

includes all accidents at the intersection over the last three (3) years. Said report should 

include information relative to speeding occurring on Plantation St. from Brown Square 

to the Saint Francis Rehabilitation and Nursing Center, 101 Plantation St., as well as any 

accidents involving pedestrians. (Mero-Carlson)

12w.

Request City Manager request Commissioner of Transportation and Mobility provide 

City Council with a traffic study for the intersection of Franklin St., Norfolk St. and 

Suffolk St. that includes all accidents at the intersection over the last three (3) years. Said 

report should include information relative to any accidents involving pedestrians. 

(Mero-Carlson)

12x.

Request City Manager request Commissioner of Inspectional Services provide City 

Council with a status report relative to 2 Gage St., in an effort to ensure the city is 

reviewing the construction at the property to confirm the project is staying within its 

approved parameters. (Mero-Carlson)

12y.
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COMMUNICATIONS OF THE CITY CLERK13.

13a Refer to Municipal and Legislative Operations Committee

Recommend adoption of the accompanying proposed amendment to Appendix B of the 

Rules of City Council, in an effort to ensure all city boards, commissions, divisions, and 

departments receive oversight from a City Council Standing Committee.

13a.

13b Accept

Transmitting an informational communication relative to efforts being made to secure 

additional funding for a mailing to educate voters relative to the 2023 Municipal Election 

in November, as well as additional funding required for ballot designs and printing.

13b.

13c Refer to Urban Technologies, Innovation and Environment Committee

Transmitting an informational communication relative to the city’s efforts to implement 

new agenda management software through Rock Solid Technology’s program, 

PrimeGov.

13c.

13d Accept

Transmitting an information communication highlighting a draft survey relative to City  

Council staffing uses and needs, as well as potential job descriptions for additional staff.

13d.

COMMUNICATION14.

14a Refer to Economic Development Committee

Evelyn Darling, Executive Director of the Downtown Worcester Business Improvement 

District, transmitting an informational communication titled, “Downtown Worcester 

Business Improvement District FY2019-2022 Progress Report.”

14a.

REPORT OF THE PLANNING BOARD15.

15a - 15d Refer to Economic Development Committee

REPORT OF THE PLANNING BOARD Upon the Communication of the City Manager 

recommend adoption of a proposed zoning map amendment that would extend the 

Residential, General - 5.0 (RG-5) zoning district to wholly encompass the property 

located at 104 Armory Street.

15a.

REPORT OF THE PLANNING BOARD Upon the Petition of Mark A. Borenstein and 

Katherine Garrahan, on behalf of Colony Retirement Homes, Inc. and Colony Retirement 

Homes III, Inc, request Zoning Map be amended by changing the zoning designation of 

the properties located at 485 Grove St. along with 41 and 101 Chadwick St.  from RL-7 

and RS-10 to BG-3.0.

15b.

REPORT OF THE PLANNING BOARD Upon the Petition of Meletios D. Chacharone 

request Zoning Map be amended by changing the zoning destination of the properties 

located at 440, 454 & 474 Grove St. from RL-7 and BG-3.0 to BG-3.0.

15c.
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REPORT OF THE PLANNING Upon the petition of Angel Santos request Zoning Map 

be amended by changing the zoning destination of the property located at 546 Cambridge 

St. from RG-5 to MG-2.

15d.

15e - 15g Refer to Public Works Committee

REPORT OF THE PLANNING BOARD Upon the Petition of Darren Agyeman request 

Evelyn St. be made public.

15e.

REPORT OF THE PLANNING BOARD Upon the Petition of Darren Agyeman request 

Narraganset Ave. be made public.

15f.

REPORT OF THE PLANNING BOARD Upon the Petition of Laurenka Bashaj request 

Lebanon St. be made public.

15g.

REPORTS OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE OPERATIONS 

COMMITTEE

16.

16a and 16b Advertise proposed Ordinances

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Manager recommend adoption of 

an amendment to the Organizational Ordinance relative to the Advisory Committee on 

the Status of Women: recommend passage of the accompanying proposed Ordinance.

16a.

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Manager Request review and 

approval of the attached amendments to the City’s organizational ordinances, including 

reorganizing the Cultural Development Division, the Arts Council and License 

Commission: recommend passage of the accompanying proposed Ordinance.

16b.

16c - 16h Accept

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Manager transmitting an 

informational communication relative to an update on the status of American Rescue Act 

(ARPA) budget: recommend Communication be placed on file.

16c.

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Manager transmitting 

informational communication on the report for special process servers: recommend 

Communication be placed on file.

16d.
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REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the  Order of Councilor Thu Nguyen and Councilor Etel Haxhiaj - 

Request Standing Committee on Municipal and Legislative Operations review the 

attached legal opinion acquired by the statewide coalition, the Mass Alliance Against 

Predatory Lending, solicited on behalf of the Worcester Anti-Foreclosure Team (WAFT) 

in relation to the city’s recent legal opinion concerning court appointed special process 

servers and constables not licensed in the city evicting residents: recommend Order be 

placed on file.

16e.

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the  Order of Councilor Candy Mero-Carlson and Councilor 

Khrystian E. King - Request City Clerk work with the Director of Human Resources to 

update the job description of the Chief of Council position, in an effort to properly reflect 

additional job responsibilities corresponding to the position’s recent salary regrade. Said 

revised job description should include employee management and other City 

Councilor-related recommendations for the position: recommend Order be placed on file.

16f.

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Clerk transmitting an 

informational communication relative to the Chief of Council position, the City Clerk's 

Office position that supports the Chief of Council position and a comparison of City 

Council support staffs of similar sized cities in the Commonwealth: recommend 

Communication be placed on file.

16g.

REPORT OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 

OPERATIONS  Upon the Communication of the City Clerk transmitting a 

communication relative to the appointment of the Assistant City Clerk, Election Division: 

recommend Communication be placed on file.

16h.

REPORTS OF THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES17.

17a - 17b Accept

REPORT OF THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES  

Upon the  Petition of Councilor Etel Haxhiaj, on behalf of Maydee Morales, request City 

Manager work to either issue a temporary moratorium on encampment sweeps or find a 

suitable site to properly and safely support individuals living in encampments throughout 

the City, while the City works on a plan to expand shelter beds, temporary housing 

options, and bring permanent supportive housing units online. Further, request that this 

item be sent to the next meeting of the Public Health and Human Services Standing 

Committee for further discussion: recommend Petition be placed on file.

17a.
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REPORT OF THE COMMITTEE ON PUBLIC HEALTH AND HUMAN SERVICES  

Upon the  Order of Councilor Sarai Rivera - Request Standing Committee on Public 

Health and Human Services Committee conduct a meeting allowing for a presentation 

from Family Health Center of Worcester that updates the community as to the status of 

their “Better Together” Strategic Go-Forward Plan: recommend Order be placed on file.

17b.

REPORTS OF THE COMMITTEE ON TRAFFIC AND PARKING18.

18a Recommittee to Traffic and Parking Committee

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Anthony Kachadoorian request traffic review be completed and recommendations be 

made to address parking issues on Ivernia Rd.: recommend passage of the accompanying 

proposed Ordinance to install No Parking Anytime signage on Ivernia Rd.

18a.

18b Accept and Adopt

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Kenneth Parrish request removal of "Deaf Child" signage in front of 110 Coolidge Rd.: 

recommend adoption of the accompanying Order.

18b.

18c - 18y Accept

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Patricia Burnett request installation of handicap parking space in front of 16 Groton Pl.: 

recommend Petition be placed on file.

18c.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the  Report of 

the Committee on Traffic and Parking Upon the Report of the Committee on Traffic and 

Parking Upon the Petition of Bernadette Forget request installation of handicap parking 

space large enough for two vehicles in front of 10 Merrifield St.: recommend Report be 

placed on file.

18d.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Leo Rossi request installation of bus stop in front of 365 Lake Ave.: recommend Petition 

be placed on file.

18e.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the 

Communication of the City Manager transmitting informational communication relative 

to a report concerning the city’s new policies and procedures relative to the resident 

permit parking program, including what the process is for changing such a program, City 

Council’s involvement in the changes, the public notification process and the process the 

public should use to obtain resident permit parking placards/stickers: recommend 

Communication be placed on file.

18f.
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REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Joan Seymour request installation of resident permit parking in the vicinity of 537 

Burncoat St.: recommend Petition be placed on file.

18g.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Edward Tortora request installation of resident permit parking on Arthur St. between 

Grafton St. and Palm St.: recommend Petition be placed on file.

18h.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Mary Sue Schaefer request installation of resident permit parking on Saint Paul Dr.: 

recommend Petition be placed on file.

18i.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Michelle Narvaez Ramos request the property at 388 Plantation St. be made eligible to 

receive a resident permit parking sticker for the existing resident permit parking zone on 

Dominion Rd.: recommend Petition be placed on file.

18j.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Janily Lopez request installation of resident permit parking on Barclay St.: recommend 

Petition be placed on file.

18k.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Olsi Gjinko request resident permit parking zone on Shirley St. be reduced on the even 

side to encompass 2 Shirley St. to 60 Florence St.: recommend Petition be placed on file.

18l.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Diana Barbosa and Daniel Lebron request installation of resident permit parking on the 

south side of Main St. from Hermon St. to Jackson St.: recommend Petition be placed on 

file.

18m.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Evelin Iglisia request installation of resident permit parking on Norfolk St.: recommend 

Petition be placed on file.

18n.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Elizabeth Marchessault request installation of residential parking signage on Federal St. 

for 531 Main St. and 17 Federal St.: recommend Petition be placed on file.

18o.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Nicole Cordero request removal of resident permit parking on Marion Ave.: recommend 

Petition be placed on file.

18p.
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REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Rodrigo Vela request installation of resident permit parking in the vicinity of 176 Lincoln 

St.: recommend Petition be placed on file.

18q.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Osseni Wanda request resident permit parking on Merrifield St. be extended to the odd 

side of Merrifield St. from Elliott St. to Belmont St.: recommend Petition be placed on 

file.

18r.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Andrew Clarke request installation of speed humps on Orient St. from March St. to 

Plantation St.: recommend Petition be placed on file.

18s.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Barbara Engwall et all request speed humps be installed on Englewood Ave.: recommend 

Petition be placed on file.

18t.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Bruce J. Brooks request installation of speed humps on Carlisle St.: recommend Petition 

be placed on file.

18u.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Michael Marques request installation of speed hump in front of 67 June St.: recommend 

Petition be placed on file.

18v.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the  Petition of 

Jennie Backstrom request guidelines for motorists be painted around Newton Sq. Rotary: 

recommend Petition be placed on file.

18w.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the  Petition of 

Demetra Edwards request the volume of locator tones on pedestrian signals at the 

intersection of Grafton St. and Waverly St. be increased and "Walk Signal is On" audible 

signal be installed at said location: recommend Petition be placed on file.

18x.

REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the  Petition of 

Demetra Edwards request the volume of locator tones on pedestrian signals at the 

intersection of Grafton St. and Cutler St. be increased and "Walk Signal is On" audible 

signal be installed at said location: recommend Petition be placed on file.

18y.

Agenda of the City Council Page 19 of 27August 22, 2023



TO BE ORDAINED19.

19a and 19b Ordain on a roll call

Amending the Salary Ordinance of August 20, 1996 Occupational Group A - 

Administrative and Supervisory for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group B - General 

Administrative for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group C - Information 

Services for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group E – Fiscal for 

Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group EM – 

Executive Management for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group GA – Public 

Health Nursing Services for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group NA – Fire for 

Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group P - Foreman 

and Supervisor for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group R – Laborer 

and Craftsman for Multiple Positions.

Amending the Salary Ordinance of August 20, 1996 Occupational Group S – Custodial 

for Multiple Positions.

19a.

Amending the Salary Ordinance of August 20, 1996 Relative to Members of Local 911, 

NEPBA (Police Officers).

19b.

TABLED UNDER PRIVILEGE20.

PETITION of Christopher Horton, Coordinator of the Worcester Anti-Foreclosure Team, 

request City Council adopt the attached Resolution relative to affirming city residents' 

First Amendment rights. (Tabled Under Privilege - King June 18, 2023)

20a.
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ORDER of Councilor Kathleen M. Toomey - Request City Manager request Police Chief 

provide City Council with a report concerning the impact the potential deployment of a 

robot could have in situations similar to the recent standoff on Colby St. on ascertaining 

critical information regarding the number of weapons in a similar situation, the amount 

of ammunition perpetrators have and the number of perpetrators in question, etc. Further, 

request City Manager request Police Chief include in said report research regarding grant 

funding and preferred options for said robots. (Tabled Under Privilege - Nguyen July 18, 

2023)

20b.

ORDER of Councilor Donna M. Colorio - Request City Manager request Chief Financial 

Officer include a separate line on each resident’s tax bill denoting the surcharge 

associated with the Community Preservation Act (CPA), in the interest of full 

transparency. (Tabled Under Privilege - Nguyen July 18, 2023)

20c.

ORDER of Councilor Donna M. Colorio - Request City Manager provide City Council 

with a report detailing any exemptions to the surcharge associated with the Community 

Preservation Act (CPA). (Tabled Under Privilege - Nguyen July 18, 2023)

20d.

COMMUNICATION of the City Manager recommend adoption of an amendment to the 

City’s organizational ordinances that deletes the Worcester Ballpark Commission and 

places 100 Madison Street (Polar Park) under the care, custody, and control of the 

Department of Public Facilities. (Tabled Under Privilege - Bergman July 18, 2023)

20e.

ORDER of Councilor Thu Nguyen – That the City Council Order, item #11t CC, by 

Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton to provide City Council with two (2) separate 

draft ordinances regarding deceptive advertising practices of limited pregnancy centers 

and prohibiting such activities from being permitted in the city. One said ordinance 

should ensure that any such establishment operating within city limits with a primary 

purpose of providing services to people who are or have reason to believe they may be 

pregnant, including mobile facilities, must either directly provide or provide referrals for 

abortions or emergency contraception, and the second ordinance should not. Said draft 

ordinance should be provided to the City Council and the public by City Council’s 

meeting in August of 2023.” (Tabled Under Privilege - Petty July 18, 2023)

20f.
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ORDER of Councilor George J. Russell – That the City Council Order, item #11t CC, by 

Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton in an effort to draft an ordinance in the city 

concerning deceptive advertising practices of limited pregnancy centers and prohibiting 

such activities from being permitted in the city.” (Tabled Under Privilege - Petty July 18, 

2023)

20g.

ORDER of Councilor Kathleen M. Toomey – That the City Council Order, item #11t CC, 

by Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton in an effort to draft an ordinance in the city 

concerning deceptive advertising practices of any healthcare provider.” (Tabled Under 

Privilege - Petty July 18, 2023)

20h.

ORDER of Councilor Thu Nguyen - Request City Manager provide City Council with an 

update concerning a previously adopted Order from July 29, 2022 that read as follows:  

"Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton in an effort to draft a similar, parallel ordinance 

in the city concerning deceptive advertising practices of limited pregnancy centers and 

prohibiting such activities from being permitted in the city. Worcester should join 

Somerville and Cambridge in ensuring that any such establishment operating within city 

limits with a primary purpose of providing services to people who are or have reason to 

believe they may be pregnant, including mobile facilities, must either directly provide or 

provide referrals for abortions or emergency contraception. Said draft ordinances should 

be provided to the City Council and the public." (Tabled Under Privilege - Petty July 18, 

2023)

20i.

ORDER of Councilor Etel Haxhiaj and Councilor Thu Nguyen - Request City Manager 

work with appropriate departments and stakeholders to establish an Office of Housing 

Stability in an effort to prevent the involuntary displacement of city residents who are in 

the process of being evicted or at the risk of losing their housing, as well as to enact 

policies to combat displacement, homelessness and enhance tenants’ rights. (Tabled 

Under Privilege - Haxhiaj July 18, 2023)

20j.

ORDER of Councilor Kathleen M. Toomey – Request City Manager provide City 

Council with a report concerning the effectiveness a robot borrowed from the Town of 

Auburn had during the recent Colby St. standoff. (Tabled Under Privilege - King July 18, 

2023)

20k.
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ORDER of Councilor Sarai Rivera - Request City Manager request Police Chief review 

the “Walking While Black: L.O.V.E. is the Answer” documentary and consider hosting a 

community viewing of said documentary with a discussion panel to follow. (Tabled 

Under Privilege - Rivera July 18, 2023)

20l.

TABLED ITEMS21.

ORDER of Councilor Konstantina B. Lukes - Request City Manager request City 

Solicitor provide City Council with a legal opinion regarding the process of instituting a 

residential rent control program and the resulting impact of implementing such a 

program. (Tabled Under Privilege - Lukes September 17, 2019 and September 24, 2019 

and Tabled - Lukes October 15, 2019)

21a.

RESOLUTION of Councilor Khrystian E. King - That the City Council of the City of 

Worcester does hereby support Representative Rebecca Rauch and Senator Sonia 

Chang-Diaz’s SD 699 HD 1283, An Act effectuating equity in COVID-19 Vaccination 

Bill. (Tabled Under Privilege - Bergman February 9, 2021 and Tabled - Bergman 

February 23, 2021)

21b.

ORDER of Councilor Sarai Rivera - Request City Manager consider prioritizing 

American Rescue Plan Act (ARPA) funding for REC Worcester’s capital project 

involving the development of the new REC Worcester headquarters and Center for Food 

Justice and Urban Agriculture (for Worcester and Central Massachusetts), in an effort to 

support community food security, as well as youth development and employment. 

(Tabled Under Privilege - Mero-Carlson October 26, 2021 and Tabled Under Privilege - 

Petty November 9, 2021 and Tabled - Rivera November 16, 2021)

21c.

CHAIRMAN'S ORDER FROM THE COMMITTEE ON EDUCATION  - Request City 

Council work to ensure City Council and School Committee districts are parallel, so as to 

ensure public clarity. (Tabled Under Privilege - Mero-Carlson May 24, 2022 and June 7, 

2022 and Tabled - Petty June 14, 2022)

21d.

REPORT OF THE COMMITTEE ON PUBLIC SERVICE AND TRANSPORTATION  

Upon the  Order of Councilor Morris A. Bergman and Councilor Candy Mero-Carlson - 

Request Standing Committee on Public Service and Transportation Committee hold a 

public discussion with the WRTA Administrator relative to the removal of a bus route 

that passes the EcoTarium, 222 Harrington Way: recommend Communication be placed 

on file. (Tabled Under Privilege - Bergman January 17, 2023 and Tabled Under Privilege 

- Mero-Carlson January 24, 2023 and Tabled - Mero-Carlson January 31, 2023)

21e.
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REPORT OF THE COMMITTEE ON PUBLIC SERVICE AND TRANSPORTATION  

Upon the  Order of Councilor Sarai Rivera and Councilor Khrystian E. King - Request 

Standing Committee on Public Service and Transportation meet with the WRTA 

Administrator to provide City Council with a report concerning the WRTA’s winter 

weather plan, especially including information as to how snow will be removed at each 

of the bus stops: recommend Order be placed on file. (Tabled Under Privilege - Bergman 

January 17, 2023 and Tabled Under Privilege - Mero-Carlson January 24, 2023 and 

Tabled - Mero-Carlson January 31, 2023)

21f.

BUSINESS UNDER SUSPENSION OF RULES - Items brought forth under 

suspension at the July 18, 2023 City Council meeting.

22.

ORDER of Councilor Donna M. Colorio – Request City Manager ensure all future major 

street reconfigurations include a public hearing process. – Item #20a CC Order adopted 

on a roll call vote of 11 Yeas and 0 Nays

22a.

ORDER of Councilor Etel Haxhiaj – Request City Manager provide City Council with a 

report concerning the a policy to consistently allocate funds received from the disposition 

of land to the Affordable Housing Trust Fund. – Item #20b CC Order adopted on a roll 

call vote of 11 Yeas and 0 Nays

22b.

ORDER of Councilor Khrystian E. King – Request City Manager request City Solicitor 

provide City Council with a Legal opinion concerning nondisclosure agreements, in the 

matter of civil rights settlements or agreements for municipalities or government. – Item 

#20c CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

22c.

ORDER of Councilor George J. Russell – Request City Manager relaunch any press 

releases associated with the launching of the city’s 311 Mobile App, in an effort to 

encourage local media coverage of the app. – Item #20d CC Order adopted on a roll call 

vote of 11 Yeas and 0 Nays

22d.

ORDER of Councilor Thu Nguyen – Request City Manager provide City Council with a 

report concerning all events occurring and efforts made by the city relative to creating a 

draft ordinance regarding deceptive advertising practices of limited pregnancy centers 

and prohibiting such activities from being permitted in the city. – Item #20e CC Order 

adopted on a roll call vote of 11 Yeas and 0 Nays

22e.

ORDER of Councilor Thu Nguyen – Request City Manager provide City Council with a 

report concerning accountability and transparency when the city fails to execute the will 

of the City Council. – Item #20f CC Order adopted on a roll call vote of 11 Yeas and 0 

Nays

22f.
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ORDER of Councilor Sean M. Rose – Request City Manager provide City Council with 

a report concerning options available to the city to protect residents from deceptive 

practices associated with limited pregnancy centers. – Item #20g CC Order adopted on a 

roll call vote of 11 Yeas and 0 Nays

22g.

ORDER of Councilor Khrystian E. King – Request City Manager request City Solicitor 

consider bringing in an outside consultant to aid in issues associated with drafting an 

ordinance concerning deceptive advertising practices of limited pregnancy centers and 

prohibiting such activities from being permitted in the city. – Item #20h CC Order 

adopted on a roll call vote of 11 Yeas and 0 Nays

22h.

ORDER of Councilor Khrystian E. King – Request City Manager review creating a 

public education campaign in addition to actions already taken by the city to address 

issues relative to deceptive advertising practices of limited pregnancy centers. Further, 

request City Manager research any legislation or policies being formed on said issue 

from the State and Attorney General’s Office. – Item #20i CC Order adopted on a roll 

call vote of 11 Yeas and 0 Nays

22i.

ORDER of Councilor Khrystian E. King – Request City Manager provide City Council 

with a report verifying and validating actions taken by the State and the State Legislature 

relative to advisory warnings and public education campaigns associated with deceptive 

advertising practices of limited pregnancy centers. – Item #20j CC Order adopted on a 

roll call vote of 11 Yeas and 0 Nays

22j.

ORDER of Councilor Thu Nguyen – That the City Council Order, item #11t CC, by 

Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton to provide City Council with two (2) separate 

draft ordinances regarding deceptive advertising practices of limited pregnancy centers 

and prohibiting such activities from being permitted in the city. One said ordinance 

should ensure that any such establishment operating within city limits with a primary 

purpose of providing services to people who are or have reason to believe they may be 

pregnant, including mobile facilities, must either directly provide or provide referrals for 

abortions or emergency contraception, and the second ordinance should not. Said draft 

ordinances should be provided to the City Council and the public by City Council’s 

meeting in August of 2023.” – Item #20k CC Tabled Under Privilege

22k.
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ORDER of Councilor George J. Russell – That the City Council Order, item #11t CC, by 

Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton in an effort to draft an ordinance in the city 

concerning deceptive advertising practices of limited pregnancy centers and prohibiting 

such activities from being permitted in the city.” – Item #20l CC Tabled Under Privilege

22l.

ORDER of Councilor Kathleen M. Toomey – That the City Council Order, item #11t CC, 

by Councilor Thu Nguyen on the July 18, 2023 Agenda be amended to read as follows: 

“Request City Manager work with the City Solicitor to review ordinance language in 

Somerville, Cambridge and Easthampton in an effort to draft an ordinance in the city 

concerning deceptive advertising practices of any healthcare provider.” – Item #20m CC 

Tabled Under Privilege

22m.

ORDER of Councilor Khrystian E. King – Request City Manager reach out to 

community partners to aid in any discussions relative to creating a master plan for 

additional pools in the city. – Item #20n CC Order adopted on a roll call vote of 11 Yeas 

and 0 Nays

22n.

ORDER of Councilor Khrystian E. King – Request City Manager thoroughly explore any 

additional American Rescue Plan Act (ARPA) funding available to aid in building new 

pools in the city. – Item #20o CC Order adopted on a roll call vote of 11 Yeas and 0 Nays

22o.

ORDER of Councilor Khrystian E. King – Request City Manager provide City Council 

with a report concerning the role mental health professionals held during the recent 

Colby St. standoff. Further, request City Manager include in said report information 

concerning what impact, if any, drones at the standoff had on said mental health 

professionals’ work. – Item #20p CC Order adopted on a roll call vote of 10 Yeas and 0 

Nays

22p.

ORDER of Councilor Kathleen M. Toomey – Request City Manager provide City 

Council with a report concerning the effectiveness a robot borrowed from the Town of 

Auburn had during the recent Colby St. standoff. – Item #20q CC Tabled Under Privilege

22q.

ORDER of Councilor Khrystian E. King – Request City Manager provide City Council 

with a report concerning options available to the city for opening a Day Resource Center 

for the city’s homeless population. – Item #20r CC Order adopted on a roll call vote of 9 

Yeas and 0 Nays

22r.
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Scheduled Meetings of the Standing Committees

Wednesday, Aug. 23, 2023 Economic Development Committee Esther Howland (South) 

Chamber
Chairperson Sean M. Rose, Khrystian E. King, Sarai Rivera05:00 PM

Wednesday, Sep. 13, 2023 Public Works Committee Esther Howland (South) 

Chamber
Chairperson George J. Russell, Morris A. Bergman, Candy Mero-Carlson05:00 PM

Monday, Sep. 18, 2023 Urban Technologies, Innovation and Environment Committee Esther Howland (South) 

Chamber
Chairperson Etel Haxhiaj, George J. Russell, Kathleen M. Toomey06:00 PM

Wednesday, Sep. 20, 2023 Traffic and Parking Committee Esther Howland (South) 

Chamber
Chairperson Donna M. Colorio, Etel Haxhiaj, Thu Nguyen04:00 PM

Contact Info:

Worcester City Clerk

City Hall Room 206

455 Main Street

Worcester, MA 01608

Phone: 508-799-1124

clerk@worcesterma.gov
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Esther Howland (South) Chamber

Convened: 6:31 P.M.

Recessed: 8:28 P.M.

Reconvened: 8:36 P.M.

Recessed to Executive Session: 9:37 P.M.

Adjourned from Executive Session: 10:02 P.M.

CITY MANAGER
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CITY AUDITOR
Robert V. Stearns

CITY CLERK
Nikolin Vangjeli

MAYOR
Joseph M. Petty
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DISTRICT COUNCILORS

Sean M. Rose  - District 1

Candy Mero-Carlson  - District 2

George J. Russell  - District 3

Sarai Rivera  - District 4

Etel Haxhiaj  - District 5

City Hall - 455 Main Street  Worcester, Massachusetts

1. PLEDGE OF ALLEGIANCE AND STAR SPANGLED BANNER

2. ROLL CALL - All present with the Mayor as the Chair, except for Councilor 

Toomey, who arrived at 6:55 P.M.

3. PROCLAMATIONS, ACKNOWLEDGMENTS, MOMENTS OF SILENCE

3a. MOMENT OF SILENCE in memory of Edom Blight and David Hall, two individuals 

who were unhoused and tragically found deceased in the city on June 26, 2023.

4. APPROVAL OF THE MINUTES

4a. Order - That the City Council of the City of Worcester hereby approves the minutes of the 

City Council Meeting of June 13, 2023.
Mayor Petty read the item and moved to adopt the item. Order adopted
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5. PUBLIC PARTICIPATION

5a. Mayor Petty read the item and recognized the following speakers:

1. Fred Nathan, Worcester resident, spoke in opposition to item #10d CC and in favor of 

items #11a CC and #6a CC

2. Idella Hazard, Worcester resident, spoke in favor of items #6a CC and #10a CC

3. Nahati Muse, Worcester resident, spoke in favor of item #18m CC

4. Jim Leary, no residence given, spoke in favor of item #11a CC

5. Chris Horton, Worcester resident, spoke in favor of item #16c CC and #16d CC

6. Nikita (no last name given), Worcester resident, spoke in favor of item #11a CC

7. David (no last name given), Worcester resident, spoke in favor of item #11a CC

8. Helen Malone, Worcester resident, spoke in favor of item #11a CC 

9. Jim Dander, Worcester resident, spoke in favor of item #11a CC 

10. Jose Rivera, Worcester resident, spoke in favor of item #6a CC

11. Grace Ross, Worcester resident, spoke in favor of items #16c CC and #16e CC
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6. FIRST ITEM OF BUSINESS - EVALUATION OF THE CITY MANAGER

6a. Communication of the City Manager transmitting informational communication relative 

to my self-evaluation of the work and accomplishments of my Administration for Fiscal 

Year 2023.
Mayor Petty read the item and the City Council reviewed the City Manager in the following

order:

1. Mayor Joseph M. Petty

2. Councilor Khrystian E. King

3. Councilor Sean M. Rose

4. Councilor Sarai Rivera

5. Councilor Kathleen M. Toomey

6. Councilor Morris A. Bergman

7. Councilor Donna M. Colorio

8. Councilor Thu Nguyen

9. Councilor Etel Haxhiaj

10. Councilor Candy Mero-Carlson

11. Councilor George J. Russell

During his City Manager Evaluation, Councilor King moved to, “Request City Manager provide 

City Council with an update concerning the status of creating policies for implementing 

alternative deployment initiatives to allow for public health and public safety officials to be 

deployed during emergency responses.” (See item #19c CC).

During his City Manager Evaluation, Councilor King moved to, “Request City Manager consider 

conducting staffing analyses in appropriate city departments, including but not limited to the 

Department of Public Health and Human Services, Department of Public Works and Parks, 

Department of Inspectional Services, etc., in an effort to identify budgetary priorities relative to 

the recommendations provided in the city’s Equity Audit and Department of Justice inquiry.” 

(See item #19d CC). 

Mayor Petty recognized the City Manager, who thanked the City Council for the opportunity to 

serve in the role of City Manager and praised his staff for their hard work throughout the year.

Mayor Petty moved to place the item on file. Placed on file.

7. RECESS TO EXECUTIVE SESSION

7a. That the City Council convene in Executive Session at its June 27, 2023 meeting for the 

purpose of discussing strategy with respect to contract negotiations with the following 

labor union: N.E.P.B.A. Local 9-1-1. The City Council will not reconvene in Open 

Session.
Mayor Petty read the item and moved for a roll call vote to adopt the item. Order adopted on a 

roll call vote of 11 Yeas and 0 Nays
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8. PETITIONS

8a. Rachel Keyo request installation of an additional streetlight across from 2 Beeching St.

Mayor Petty read the item and moved to refer items #8a CC through #8c CC to Public Works 

Committee. Referred to Public Works Committee

8b. Ben Naim and Zac Couture request extension of sewer and drain line from Ingleside Ave. 

to Plantation St. for the purposes of servicing two proposed duplexes at 2 Lapierre St. and 

part of 149 Plantation St.
Referred to Public Works Committee (See item #8a CC)

8c. Councilor Etel Haxhiaj request installation of sidewalks along the length of Heard St., 

and for a continuation of sidewalks from Pine View Ave. to Clover St., with a cost 

estimate for said installations.
Referred to Public Works Committee (See item #8a CC)

8d. Councilor Etel Haxhiaj request installation of a crosswalk in the vicinity of the stop signs 

on Clover St. between Heard St. and Pine View Ave.
Mayor Petty read the item and moved to refer items #8d CC through #8f CC to Traffic and 

Parking Committee. Referred to Traffic and Parking Committee

8e. Dolores Anderson request removal of handicap parking space in front of 563 Grafton St.
Referred to Traffic and Parking Committee (See item #8d CC)

8f. Councilor Khrystian E. King request two (2) crosswalk signals in Kelley Square near the 

peanut be repaired.
Referred to Traffic and Parking Committee (See item #8d CC)

8g. CHARTER COMMUNICATIONS for a conduit location on: GROVE ST.
Mayor Petty read the item and moved to set a hearing for July 18, 2023 at 6 p.m. Hearing set for 

July 18, 2023 at 6 p.m.

9. CHAIRMAN'S ORDERS

9a. FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility consider installation of 

solar-powered speed feedback sign on Lovell St.
Mayor Petty read the item and moved to adopt items #9a CC through #9c CC. Order adopted

9b. FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility work with the District Councilor to 

consider the installation of speed humps on Lovell St.
Order adopted (See item #9a CC)

9c. FROM THE COMMITTEE ON TRAFFIC AND PARKING  - Request City Manager 

request Commissioner of Transportation and Mobility enhance lane markings at the 

intersection of Beaver Brook Pkwy and Maywood St., including the installation of 

painted stop bars.
Order adopted (See item #9a CC)
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10. ORDERS

10a. Request City Manager require all applicants and recipients associated with the Affordable 

Housing Trust Fund Board of Trustees to follow the qualifications, requirements, and 

oversight of the Worcester Tax Increment Financing (TIF) policy and wage theft 

ordinance. (Haxhiaj, Russell, Rose, Nguyen, King, Rivera)
Mayor Petty read the item and recognized Councilor Mero-Carlson, who moved to Table the Item 

Under Privilege. 

Tabled Under Privilege - Mero-Carlson

10b. Request City Manager create a mechanism that tracks and monitors compliance with 

income guidelines, tenant protections, code and health safety standards and housing court 

history for all recipients of Affordable Housing Trust Fund Board of Trustees monies. 

(Haxhiaj, Russell, Rose, Nguyen, King, Rivera)
Mayor Petty read the item and recognized Councilor Mero-Carlson, who moved to Table the Item 

Under Privilege. 

Tabled Under Privilege - Mero-Carlson

10c. Request City Manager request  Director of Emergency Communications and 

Management maintain a list of volunteers who offered their services during the warming 

center set-up at the Worcester Senior Center this past winter. Further, request City 

Manager request  Director of Emergency Communications and Management reach out to 

those on said list when warming and cooling centers are set-up. (Haxhiaj)
Mayor Petty read the item and recognized Councilor Mero-Carlson, who moved to Table the Item 

Under Privilege. 

Tabled Under Privilege - Mero-Carlson

10d. Request City Manager provide City Council with a report concerning the dates of all 

homeless encampment sweeps, as well as body-worn camera footage, from all responses 

to encampments in public spaces between March of 2023 to date, since body-worn 

cameras have been implemented. (Nguyen)
Mayor Petty read the item and recognized Councilor Mero-Carlson, who moved to Table the Item 

Under Privilege. 

Tabled Under Privilege - Mero-Carlson

10e. Request City Manager amend the Affordable Housing Trust Fund-General Application 

Process Part Two-Section IA – Developer Requirements to add the following language: 

“Developer must have no prior history of any ownership interest in any entity owning 

real estate in Worcester having any significant and/or repetitive code violations.” 

(Mero-Carlson, Bergman)
Mayor Petty read the item and recognized Councilor Mero-Carlson, who moved to Table the Item 

Under Privilege. 

Tabled Under Privilege - Mero-Carlson
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11. RESOLUTION

11a. That the City Council of the City of Worcester does herby go on record urging UMass 

Memorial Health - Community Healthlink (CHL) to reopen services as soon as possible, 

and release a public plan concerning the reopening of its services; and that the City 

Council of the City of Worcester does herby go on record urging UMass Memorial Health 

- Community Healthlink (CHL) work closely and meaningfully with the frontline 

workers at the substance use continuum to develop said reopening plan and ensure the 

highest level of care when services are restarted. (Rivera, Petty, Russell, Nguyen, 

Haxhiaj, King, Mero-Carlson, Toomey)
Mayor Petty read the item and moved to take the item up collectively with item #16a CC. 

Mayor Petty recognized Councilor Rose, who moved to recuse himself from the item and left the 

room.

Mayor Petty recognized Councilor Rivera and Councilor King, who spoke concerning the item.

Mayor Petty recognized Councilor King, who moved to amend the item: “Further, that the City 

Council of the City of Worcester does hereby encourage UMass Memorial Health - Community 

Healthlink (CHL) ensure, to the best of their ability, that the census of individuals that were being 

serviced at UMass Memorial Health - Community Healthlink (CHL) is not less than the number 

of individuals being serviced prior to their pausing of services.”

Mayor Petty recognized the City Manager, who responded to questions raised by Councilor King.

Councilor King then moved to, “Request City Manager provide City Council with report 

concerning timeline for UMass Memorial Health - Community Healthlink (CHL) to reopen and 

begin services.” (See item #19a CC)

Mayor Petty recognized Councilor Mero-Carlson and Councilor Toomey, who spoke concerning 

the item.

Mayor Petty moved for a roll call vote to adopt the item as amended. Resolution adopted as 

amended on a roll call vote of 10 Yeas and 0 Nays (Rose recused)

12. COMMUNICATION

12a. Eric D. Batista, City Manager, request review and approval of the attached amendments 

to the City’s organizational ordinances, including reorganizing the Cultural Development 

Division, the Arts Council and License Commission.
Mayor Petty read the item and moved to refer the item to Municipal and Legislative Operations 

Committee. Referred to Municipal and Legislative Operations Committee
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13. REPORTS OF THE COMMITTEE ON ECONOMIC DEVELOPMENT

13a. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager transmitting informational communication relative 

to a copy of the National Park Service’s FY2022 report relative to the federal historic tax 

credit program: recommend Communication be placed on file.
Mayor Petty read the item and moved to accept items #13a CC through #13g CC. Accepted

13b. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager transmitting informational communication relative 

to update on the administration of American Rescue Plan Act (ARPA) funding: 

recommend Communication be placed on file.
Accepted (See Item #13a CC)

13c. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager Transmitting informational communication relative 

to an update of the Architectural Heritage Foundation, Inc. regarding the Auditorium: 

recommend Communication be placed on file.
Accepted (See Item #13a CC)

13d. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager transmitting informational communication relative 

to a report regarding licensing by the Worcester License Commission: recommend 

Communication be placed on file.
Accepted (See Item #13a CC)

13e. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager transmitting informational communication relative 

to housing and neighborhood activities: recommend Communication be placed on file.
Accepted (See Item #13a CC)

13f. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the 

Communication of the City Manager transmitting informational communication relative 

to Economic Development Initiatives: recommend Communication be placed on file.
Accepted (See Item #13a CC)

13g. REPORT OF THE COMMITTEE ON ECONOMIC DEVELOPMENT  Upon the  

Communication of Paul Matthews, Executive Director of the Worcester Research Bureau, 

transmitting, "Static Income, Rising Costs: Renting in the Heart of the Commonwealth.": 

recommend Communication be placed on file.
Accepted (See Item #13a CC)
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14. REPORTS OF THE COMMITTEE ON TRAFFIC AND PARKING

14a. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Councilor Etel Haxhiaj on behalf of Lila Pope request May St. be studied to determine 

the feasibility of putting a solar panel speed limit sign at a suitable location on the street: 

recommend adoption of the accompanying Order.
Mayor Petty read the item and moved to accept and adopt the item. Accepted and adopted

14b. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Councilor George J. Russell on behalf of Joanne Papagni request installation of a 

restriction for through traffic of trucks on Ernest Ave.: recommend Petition be placed on 

file.
Mayor Petty read the item and moved to accept items #14b CC through #14c CC. Accepted

14c. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Christine Parcher request installation of No Trucks Over 2 Tons signage on Lovell St. at 

the intersection of Chandler St. and Lovell St.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14d. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Christine Parcher request installation of No Trucks Over 2 Tons signage on Hadwen St. at 

the intersection of June St. and Hadwen St.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14e. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Councilor Etel Haxhiaj on behalf of Joann Coran request installation of a weight 

restriction for tractor trailer trucks on Bauer St., with signage being installed indicating 

such at the street’s entrance from Farmington St.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14f. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Michael Grandone request installation of a traffic signal at the intersection of Sunderland 

Rd. and Massasoit Rd.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14g. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Michael Grandone request installation of electric traffic light at the intersection of 

Sunderland Rd. and Massasoit Rd.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14h. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Justice Real request installation of traffic lights at the intersection of West St. and 

Pleasant St.: recommend Petition be placed on file.
Accepted (See item #14b CC)
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14i. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Laurie Ghiz request installation of left turn signal on Mountain St. West at the 

intersection of Mountain St. West, Mountain St. East and West Boylston St.: recommend 

Petition be placed on file.
Accepted (See item #14b CC)

14j. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Stephen Najemy request installation of "right turn on red" signage on Water St. at the 

intersection of Water St. and Grafton St.: recommend Petition be placed on file.
Accepted (See item #14b CC)

14k. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Joseph Zwirblia request traffic study for Fourth St. be conducted: recommend Petition be 

placed on file.
Accepted (See item #14b CC)

14l. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the Petition of 

Michael Letendre request street markings be painted from northwest side of Austin St. 

into the intersection with Irving St., through the intersection and onto the two lanes of 

Irving St. for traffic guidance purposes: recommend Petition be placed on file.
Accepted (See item #14b CC)

14m. REPORT OF THE COMMITTEE ON TRAFFIC AND PARKING  Upon the  Petition of 

Judith Shocik request installation of street markings on Stafford St. to separate the cars 

going straight and the cars turning down James St., including an "only arrow" on Stafford 

St. turning onto James St.: recommend Petition be placed on file.
Accepted (See item #14b CC)

15. TO BE ORDAINED

15a. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Ives Street.
Mayor Petty read the item and moved for a roll call vote to ordain items #15a CC through #15y 

CC. Ordained on a roll call vote of 11 Yeas and 0 Nays

15b. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking On Dartmouth Street Adjacent To #100 Plantation Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15c. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Remove 

Handicap Parking In Front Of #4 Doane Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15d. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking In Front Of #1 Berkmans Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)
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15e. Amending Section 42 of Chapter 13 of the Revised Ordinances of 2008 to Provide 

Handicap Parking in the Vicinity of #24 New Vista Lane.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15f. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Adams Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15g. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Armory Street To The Rear Of #7 Camp Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15h. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Papineau Avenue.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15i. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Fairfield Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15j. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking In Front Of #49 Abbott Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15k. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking In Front Of #15 King Phillip Road.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15l. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking On Leon Street Opposite #18 Plantation Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15m. Amending Section 37(Q) Of Chapter 13 Of The Revised Ordinances Of 2008 To 

Establish A Tow Away Zone On A Portion Of Sever Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15n. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Lanesboro Road.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15o. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Establish 

Two-Hour Parking On A Portion Of Shrewsbury Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15p. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Establish 

Fifteen Minute Parking On A Portion Of Chandler Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15q. Amending Section 29 Of Chapter 13 Of The Revised Ordinances Of 2008 Providing For 

A Stop Sign On Millbury Street At Seymour Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)
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15r. Amending Section 70 Of Chapter 13 Of The Revised Ordinances Of 2008 Prohibiting 

Left Turns From Nancy Johnson Way Onto Burncoat Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15s. Amending Sections 42 And 45 Of Chapter 13 Of The Revised Ordinances Of 2008 To 

Establish 15-Minute Parking On A Portion Of Water Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15t. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking In Front Of #59 Spofford Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15u. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Provide 

Handicap Parking In Front Of #6 Clover Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15v. Amending Section 42 Of Chapter 13 Of The Revised Ordinances Of 2008 To Prohibit 

Parking On A Portion Of Institute Road.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15w. Amending Section 29 Of Chapter 13 Of The Revised Ordinances Of 2008 Providing For 

A Stop Sign On Ancona Road And Lord Street At Plantation Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15x. Amending Section 29 Of Chapter 13 Of The Revised Ordinances Of 2008 Providing For 

A Stop Sign On Westland Street At Institute Road.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

15y. Amending Section 29 Of Chapter 13 Of The Revised Ordinances Of 2008 Providing For 

A Stop Sign On Barrett Avenue At West Chester Street.
Ordained on a roll call vote of 11 Yeas and 0 Nays (See item #15a CC)

16. TABLED UNDER PRIVILEGE

16a. Hearing: NATIONAL GRID for a conduit location on: MILL ST. and CHANDLER ST.

Granting permission to NATIONAL GRID for a conduit location on: MILL ST. and 

CHANDLER ST. (Tabled Under Privilege - Haxhiaj June 20, 2023)
Mayor Petty read the item and moved to adopt the item. Order adopted

16b. ORDER of Mayor Joseph M. Petty - Request City Manager request Commissioner of 

Health and Human Services host a public hearing relative to the closure of the 

Community Healthlink detox facility, including information as to how the workers and 

community can engage in a process to reopen the facility. (Tabled Under Privilege - Petty 

June 20, 2023)
Placed on file on a roll call vote of 10 Yeas and 0 Nays (Rose recused) (See item #11a CC)
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16c. ORDER of Councilor Thu Nguyen and Councilor Etel Haxhiaj - Request Standing 

Committee on Municipal and Legislative Operations review the attached legal opinion 

acquired by the statewide coalition, the Mass Alliance Against Predatory Lending, 

solicited on behalf of the Worcester Anti-Foreclosure Team (WAFT) in relation to the 

city’s recent legal opinion concerning court appointed special process servers and 

constables not licensed in the city evicting residents. (Tabled Under Privilege - Colorio 

June 20, 2023)
Mayor Petty read the item and moved to take the item up collectively with item #16d CC.

Mayor Petty recognized Councilor Nguyen, who spoke concerning the item.

Mayor Petty recognized Councilor King. Who moved to, “Request City Manager provide City 

Council with a report concerning any impediments the city may be faced with relative to 

providing elected officials with access to body-worn camera footage through a different process 

than individuals filing a Freedom of Information Act (FOIA) request for similar footage.” (See 

Item #19b CC).

Mayor Petty moved to refer the items to Municipal and Legislative Operations Committee. 

Referred to Municipal and Legislative Operations Committee

16d. ORDER of Councilor Thu Nguyen and Councilor Etel Haxhiaj - Request Standing 

Committee on Municipal and Legislative Operations meet jointly with the Standing 

Committee on Public Safety to review the attached letter from retired federal prosecutor, 

Sarah McKee, concerning the violence of a constable not licensed in the city physically 

assaulting city residents. (Tabled Under Privilege - Colorio June 20, 2023)
Referred to Municipal and Legislative Operations Committee (See item #16c CC)

17. TABLED ITEMS

17a. ORDER of Councilor Konstantina B. Lukes - Request City Manager request City 

Solicitor provide City Council with a legal opinion regarding the process of instituting a 

residential rent control program and the resulting impact of implementing such a 

program. (Tabled Under Privilege - Lukes September 17, 2019 and September 24, 2019 

and Tabled - Lukes October 15, 2019)
No action taken

17b. RESOLUTION of Councilor Khrystian E. King - That the City Council of the City of 

Worcester does hereby support Representative Rebecca Rauch and Senator Sonia 

Chang-Diaz’s SD 699 HD 1283, An Act effectuating equity in COVID-19 Vaccination 

Bill. (Tabled Under Privilege - Bergman February 9, 2021 and Tabled - Bergman 

February 23, 2021)
No action taken
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17c. ORDER of Councilor Sarai Rivera - Request City Manager consider prioritizing 

American Rescue Plan Act (ARPA) funding for REC Worcester’s capital project 

involving the development of the new REC Worcester headquarters and Center for Food 

Justice and Urban Agriculture (for Worcester and Central Massachusetts), in an effort to 

support community food security, as well as youth development and employment. 

(Tabled Under Privilege - Mero-Carlson October 26, 2021 and Tabled Under Privilege - 

Petty November 9, 2021 and Tabled - Rivera November 16, 2021)
No action taken

17d. CHAIRMAN'S ORDER FROM THE COMMITTEE ON EDUCATION  - Request City 

Council work to ensure City Council and School Committee districts are parallel, so as to 

ensure public clarity. (Tabled Under Privilege - Mero-Carlson May 24, 2022 and June 7, 

2022 and Tabled - Petty June 14, 2022)
No action taken

17e. REPORT OF THE COMMITTEE ON PUBLIC SERVICE AND TRANSPORTATION  

Upon the  Order of Councilor Morris A. Bergman and Councilor Candy Mero-Carlson - 

Request Standing Committee on Public Service and Transportation Committee hold a 

public discussion with the WRTA Administrator relative to the removal of a bus route that 

passes the EcoTarium, 222 Harrington Way: recommend Communication be placed on 

file. (Tabled Under Privilege - Bergman January 17, 2023 and Tabled Under Privilege - 

Mero-Carlson January 24, 2023 and Tabled - Mero-Carlson January 31, 2023)
No action taken

17f. REPORT OF THE COMMITTEE ON PUBLIC SERVICE AND TRANSPORTATION  

Upon the  Order of Councilor Sarai Rivera and Councilor Khrystian E. King - Request 

Standing Committee on Public Service and Transportation meet with the WRTA 

Administrator to provide City Council with a report concerning the WRTA’s winter 

weather plan, especially including information as to how snow will be removed at each of 

the bus stops: recommend Order be placed on file. (Tabled Under Privilege - Bergman 

January 17, 2023 and Tabled Under Privilege - Mero-Carlson January 24, 2023 and 

Tabled - Mero-Carlson January 31, 2023)
No action taken

17g. Hearing: NATIONAL GRID for a pole location on: APRICOT ST.

Granting permission to NATIONAL GRID for a pole location on: APRICOT ST. (Tabled 

Under Privilege - Colorio June 6, 2023 and Tabled Under Privilege - Petty June 13, 2023 

and Tabled - Petty June 20, 2023)
No action taken
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18. BUSINESS UNDER SUSPENSION OF RULES - Items brought forth under 

suspension at the June 20, 2023 City Council meeting.

18a. ORDER of Councilor Khrystian E. King – Request City Manager provide City Council 

with an update concerning actions the city has taken relative to warming and cooling 

centers. – Item #17a CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18b. ORDER of Councilor Kathleen M. Toomey – Request City Manager reach out to WPI to 

explore creating a study or plan for providing residents with solar powered air 

conditioners through grant monies or donations from companies, such as National Grid. – 

Item #17b CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18c. ORDER of Councilor Khrystian E. King – Request City Manager provide City Council 

with a report concerning the efforts that have been made to apply for grant funding to 

support warming and cooling centers, as well as any grants under future consideration. – 

Item #17c CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18d. ORDER of Councilor Khrystian E. King – Request City Manager request Commissioner 

of Transportation and Mobility provide City Council with a report concerning the 

challenges on streets where cars park on the curbs illegally, such as Canterbury St. – Item 

#17d CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18e. ORDER of Councilor Khrystian E. King - That the City Council of the City of Worcester 

does herby amend its meeting schedule to make June 27, 2023 a joint City Manager 

Evaluation and City Council agenda. - Item #17e CC Order adopted on a roll call vote of 

10 Yeas and 0 Nays

18f. ORDER of Councilor George J. Russell - Request City Manager provide City Council 

with a report detailing the amount of money generated from city trash bags that deducts 

the cost of the trash bags themselves. Further, request City Manager include in said report 

information concerning the revenues generated from disposing large, bulk items. - Item 

#17f CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18g. ORDER of Councilor Khrystian E. King - Request City Manager provide City Council 

with a report concerning the feasibility of expanding the hours of the Department of 

Public Works and Parks’ Residential Drop-Off Centers. - Item #17g CC Order adopted 

on a roll call vote of 10 Yeas and 0 Nays

18h. ORDER of Councilor Donna M. Colorio - Request City Manager provide City Council 

with a report concerning how short-term rentals such as Airbnb will be handled in the 

city’s rental registry program. - Item #17h CC Order adopted on a roll call vote of 10 

Yeas and 0 Nays
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18i. ORDER of Councilor Etel Haxhiaj - Request City Manager provide City Council with a 

report concerning how the Affordable Housing Trust Fund Board of Trustees screens and 

monitors for irresponsible developers, especially those that have a history of code, health 

and tenant rights violations. - Item #17i CC Order adopted on a roll call vote of 10 Yeas 

and 0 Nays

18j. ORDER of Councilor Khrystian E. King - That the City Council of the City of Worcester 

does herby go on record in opposition to 2 Gage Worcester LLC’s application 

presentation to the Affordable Housing Trust Fund Board of Trustees relative to 2 Gage 

Street. - Item #17j CC Order adopted on a roll call vote of 10 Yeas and 0 Nays

18k. ORDER of Councilor George J. Russell - Request City Manager request City Solicitor 

provide City Council with a report detailing options the city has relative to creating an 

ordinance that would disallow property owners with outstanding, major code and safety 

violations from applying for monies through the Affordable Housing Trust Fund Board of 

Trustees and other similar programs. - Item #17k CC Order adopted on a roll call vote of 

10 Yeas and 0 Nays

18l. ORDER of Councilor Sarai Rivera - Request City Manager provide City Council with an 

update concerning the city’s Tax Increment Financing (TIF) ordinance. - Item #17l CC 

Order adopted on a roll call vote of 10 Yeas and 0 Nays

18m. ORDER of Councilor Sarai Rivera – Request City Manager ensure the immediate 

establishment of a working group of experts in the housing field, the city’s administration 

and the Mayor’s Office for the purposes of scheduling meetings to discuss the possibility 

of a moratorium on homeless encampment sweeps. – Item #17m CC Order adopted on a 

roll call vote of 10 Yeas and 0 Nays

19. NEW BUSINESS UNDER SUSPENSION OF RULES - Items brought forth under 

suspension at the June 27, 2023 City Council meeting.

19a. Motion King @ #11a CC – Request City Manager provide City Council with report 

concerning timeline for UMass Memorial Health - Community Healthlink (CHL) to 

reopen and begin services.
Order adopted (See Item #11a CC)

19b. Motion King @ #16c CC – Request City Manager provide City Council with a report 

concerning any impediments the city may be faced with relative to providing elected 

officials with access to body-worn camera footage through a different process than 

individuals filing a Freedom of Information Act (FOIA) request for similar footage.
Order adopted (See Item #16c CC)

19c. Motion King @ #6a CC – Request City Manager provide City Council with an update 

concerning the status of creating policies for implementing alternative deployment 

initiatives to allow for public health and public safety officials to be deployed during 

emergency responses.
Order adopted (See item #6a CC)
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19d. Motion King @ #6a CC – Request City Manager consider conducting staffing analyses in 

appropriate city departments, including but not limited to the Department of Public 

Health and Human Services, Department of Public Works and Parks, Department of 

Inspectional Services, etc., in an effort to identify budgetary priorities relative to the 

recommendations provided in the city’s Equity Audit and Department of Justice inquiry.
Order adopted (See Item #6a CC)

19e. Motion Haxhiaj – Suspension of Rules – Request City Manager provide City Council 

with a report concerning the number of unhoused deaths that have occurred in the city’s 

homeless encampments over the past three (3) years.
Order adopted
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Jeffrey	R	Conlon 58	Brantwood	Road 5088260447 confam777@gmail.com

I	request	that	the	City	of	Worcester	install	a	"Please	Do	Not	Litter"	sign	or	(something	similar	(like	out	by	the
reservoirs)	a	"Pitch	In"	sign	.	People	are	throwing	trash	out	their	car	windows	at	the	below	address.

Location:	Wooded	area	at	the	intersection	of	Brantwood	Rd.	and	Manhattan	Rd.	The	area	between	99	Brantwood
and	8	Manhattan.	Much	of	this	wooded	area	belongs	to	the	Worcester	Public	Schools.

I	request	a	similar	sign	also	be	installed	(perhaps	with	a	penalty	listed	on	it	for	violation)	at	the	rear	of	the	rear
parking	lot	of	Chandler	Magnet	School.	This	is	the	opposite	side	of	that	same	wooded	area	owned	by	the
Worcester	Public	Schools	and	people	are	littering	there	as	well.



Jeffrey	R	Conlon 58	Brantwood	Road 5088260447 confam777@gmail.com

I	request	that	the	City	of	Worcester	install	a	"Please	Do	Not	Litter"	sign	or	(something	similar	(like	out	by	the
reservoirs)	a	"Pitch	In"	sign	.	People	are	throwing	trash	out	their	car	windows	at	the	below	address.

Location:	Wooded	area	at	the	intersection	of	Brantwood	Rd.	and	Manhattan	Rd.	The	area	between	99	Brantwood
and	8	Manhattan.	Much	of	this	wooded	area	belongs	to	the	Worcester	Public	Schools.

I	request	a	similar	sign	also	be	installed	(perhaps	with	a	penalty	listed	on	it	for	violation)	at	the	rear	of	the	rear
parking	lot	of	Chandler	Magnet	School.	This	is	the	opposite	side	of	that	same	wooded	area	owned	by	the
Worcester	Public	Schools	and	people	are	littering	there	as	well.



cc2023aug10015454 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request sidewalk resurfacing on the even side of Victoria Ave. 
 

 
 

Councilor Khrystian E. King  
 
 
 
 
On behalf of Michael Richardson 
11 Harwich Street 
Worcester, MA 01607 
 
        
 
 
 
 
 
         



cc2023aug10015948 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request installation of a wheelchair accessible sidewalk cutout on Victoria Ave. at the 
entrance of Greenwood Park. 
 

 
 

Councilor Khrystian E. King  
 
 
 
 
On behalf of Michael Richardson 
11 Harwich Street 
Worcester, MA 01607 
 
        
 
 
 
 
 
         



cc2023aug10023117 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request a new sidewalk be constructed on Victoria Ave., adjacent to Greenwood Park. 
 

 
 

Councilor Khrystian E. King  
 
 
 
 
On behalf of Michael Richardson 
11 Harwich Street 
Worcester, MA 01607 
 
        
 
 
 
 
 
         



























Craig	A	Thomas 110	Orient	Street 2032181503 ctsketch@gmail.com

Complete	the	sidewalks	and	Tree	plantinf	on	Orient	St.	It	is	very	dangerous	especially	at	night	for	families	to	walk
on	the	street	because	there	is	no	sidewalk	and	the	street	near	Grafton	needs	trees	in	the	planter	boxes	that	were
cast	into	the	concrete.



Craig	A	Thomas 110	Orient	Street 2032181503 ctsketch@gmail.com

Complete	the	sidewalks	and	Tree	plantinf	on	Orient	St.	It	is	very	dangerous	especially	at	night	for	families	to	walk
on	the	street	because	there	is	no	sidewalk	and	the	street	near	Grafton	needs	trees	in	the	planter	boxes	that	were
cast	into	the	concrete.



Daniel	Green

21	Robinhood	Rd,	Natick,	MA

01760

301-509-7955

35	Barnard	Rd,	Worcester,	MA

01605

651-283-0649 dfgreen312@gmail.com

Nicholas	Deane 67	Berrington	Rd.	Leominster,	MA

01453

508-680-6505 ndeane1227@gmail.com

Matthew	Doherty 67	Cedar	Rd,	Holden,	MA	01520 508-667-9723 spacehero.matt@gmail.co

mJoe	Tonet 905	Edgebrook	Dr,	Boylston,	MA

01505

617-461-6558

Shane	Jacobs

1.	Removal	of	tree	on	Franklin	St.	near	the	intersection	with	Suffolk	St.	(tree	is	on	the	south	side	of	Franklin	St.	in
front	of	360	Franklin	St.).	This	tree	is	a	major	safety	hazard	for	vehicles	turning	onto	Franklin	St.	from	Suffolk	St.
and	for	pedestrians	crossing	Franklin	St.	from	cars	turning	onto	Franklin	St.	that	cannot	see	them	crossing.	The
tree	fully	blocks	the	line	of	sight	from	the	stop	sign	at	Suffolk	St.	looking	west	down	Franklin	St.	The	removal	of	the
tree	will	make	this	intersection	less	dangerous	with	little	cost/effort.	A	full	inspection/evaluation	of	the	intersection
should	also	be	completed	to	look	at	potentially	installing	traffic	lights	to	ensure	safe	transit	through	the
intersection.

2.	Installation	of	a	crosswalk	and	flashing	crosswalk	signs	on	Suffolk	St.	south	of	24	Suffolk	St.	between	the
parking	lots	associated	with	the	business	at	360	Franklin	St.	Many	employees	need	to	cross	Suffolk	St.	everyday
and	there	is	no	establish	crosswalk	to	the	entrance	of	the	parking	lot	across	from	360	Franklin	St.	The	slight	curve
in	Suffolk	St.	makes	visibility	difficult	for	vehicles	and	pedestrians	to	ensure	safe	crossing.



Constance	Simonian 40	Marland	Rd 784-239-5731 constance1065@gmail.co

m

I	sent	an	email	to	Mr.	Fink	about	the	safety	of	the	sidewalk	at	40	Marland	Rd.	After	seeing	the	pictures	of	how	bad
the	sidewalk	is,	he	suggested	I	petition	the	city	for	a	new	sidewalk	altogether.
Thank	you



Katy	Silverstein 5	Germain	Street 8572311529 csilvers@alum.wellesley.e

du

Planning	for	repaving	and	resurfacing	of	Germain	Street	and	its	sidewalks	include	the	following:	
-Retention/replacement	of	original,	historic	brick	pavers	where	currently	exposed	or	covered	by	asphalt,	
-Retention/replacement	of	historic	granite	curbs	and	horse	posts
-Designs	to	maintain	the	street's	description	on	the	National	Historic	Registry	as	a	"tree	lined	street"	with	trees
retained	or	replaced	on	both	sides	of	the	street	(possibly	requiring	the	use	of	curb	extensions	on	the	odd	side	of
the	street	as	an	alternative	to	speed	bumps	proposed	in	another	petition).



cc2023aug17113413 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request the entirety of Southwood Rd. be resurfaced. 
 

 
 

Councilor Sean M. Rose 
 
        
 
 
 
 
 
         



cc2023aug17113733 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request Ellis Dr. from Winifred Rd. to Chippewa Rd. be resurfaced. 
 

 
 

Councilor Sean M. Rose 
 
        
 
 
 
 
 
         



cc2023aug10032447 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request installation of two (2) stop signs on Camden Ave. at its intersection with 
Greenfield St. 
 

 
 

Councilor George J. Russell  
 
 
 
 
On behalf of Matthew Campaniello 
80 Brightwood Avenue 
Worcester, MA 01604 
 
On behalf of Karla Germain 
23 Dunkirk Avenue 
Worcester, MA 01604     
 
 
 
 
 
         



cc2023aug15094054 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Councilor Morris A. Bergman on behalf of Michael Dionis request removal of “No Parking 
Passenger Zone” signage in the vicinity of 105 Russell St. 
 

 
 

 
 
        
 
 
 
 
 
         













































Daniel	Green

21	Robinhood	Rd,	Natick,	MA

01760

301-509-7955

35	Barnard	Rd,	Worcester,	MA

01605

651-283-0649 dfgreen312@gmail.com

Nicholas	Deane 67	Berrington	Rd.	Leominster,	MA

01453

508-680-6505 ndeane1227@gmail.com

Matthew	Doherty 67	Cedar	Rd,	Holden,	MA	01520 508-667-9723 spacehero.matt@gmail.co

mJoe	Tonet 905	Edgebrook	Dr,	Boylston,	MA

01505

617-461-6558

Shane	Jacobs

1.	Removal	of	tree	on	Franklin	St.	near	the	intersection	with	Suffolk	St.	(tree	is	on	the	south	side	of	Franklin	St.	in
front	of	360	Franklin	St.).	This	tree	is	a	major	safety	hazard	for	vehicles	turning	onto	Franklin	St.	from	Suffolk	St.
and	for	pedestrians	crossing	Franklin	St.	from	cars	turning	onto	Franklin	St.	that	cannot	see	them	crossing.	The
tree	fully	blocks	the	line	of	sight	from	the	stop	sign	at	Suffolk	St.	looking	west	down	Franklin	St.	The	removal	of	the
tree	will	make	this	intersection	less	dangerous	with	little	cost/effort.	A	full	inspection/evaluation	of	the	intersection
should	also	be	completed	to	look	at	potentially	installing	traffic	lights	to	ensure	safe	transit	through	the
intersection.

2.	Installation	of	a	crosswalk	and	flashing	crosswalk	signs	on	Suffolk	St.	south	of	24	Suffolk	St.	between	the
parking	lots	associated	with	the	business	at	360	Franklin	St.	Many	employees	need	to	cross	Suffolk	St.	everyday
and	there	is	no	establish	crosswalk	to	the	entrance	of	the	parking	lot	across	from	360	Franklin	St.	The	slight	curve
in	Suffolk	St.	makes	visibility	difficult	for	vehicles	and	pedestrians	to	ensure	safe	crossing.















Miguel	Galindo 19	May	Street 5087929057 killbekill@hotmail.com

7/18/2023

I'm	writing	because	the	next	door	house	21	May	St.	Has	two	handicap	signs	in	front	its	house.	the
people	that	requested	the	handicap	signs	have	since	moved	from	this	residence.	Looking	to	have	them
removed	so	that	my	tenants	can	have	a	couple	closest	spots	of	parking	space.	

Sincerely,

Miguel	Galindo























Barbara	Kelley 11	Woodward	St	#3	01610 774-578-2942 Bakelley68@gmail.com

Handicap	parking	only	signs	

I	am	requesting	handicap	parking	signs	be	placed	outside	my	home	of	11	Woodward	St	after	receiving	permanent
disability	placard.	I’ve	lived	here	25	years,	parked	in	the	same	spot,	and	we	have	winter	parking	on	opposite	side	of
the	street.	We	use	the	side	entrance	on	Cheever	st	so	I’m	looking	to	get	them	in	front	of	23	Cheever	st	which	is
only	big	enough	for	one	car	and	has	a	driveway	on	either	end	of	it.	Thank	you



Joe	Pagano 11	MILLBROOK	ST 508-932-5200 joe@paganomedia.com

Conduct	a	traffic	study	with	a	camera	on	the	one-way	section	of	Millbrook	Street	between	Gold	Star	Blvd.	and
West	Boylston	Street.	

Every	day	of	the	week	someone	from	our	office	witnesses	a	car	driving	in	the	wrong	direction.	

This	morning	I	witnessed	a	near	head-on	collision	of	a	small	passenger	car	with	a	tractor-trailer.

A	few	weeks	ago	I	was	almost	broad-sided	coming	out	of	our	office	parking	lot.	

This	has	been	an	escalating	problem	for	years.	

One-way	and	"Do	Not	Enter"	signs	installed	have	proven	ineffective	to	address	this	public	safety	issue.	

Thank	you.



Bruce	J.	Brooks 33	Carlisle	St. 508-756-0572 7perfection.real@gmail.co

m

Petition	to	place	a	4-way-STOP	sign	at	the	foot	of	Carlisle	Street,	where	it	bumps	into	Lovell	Street



Nathalie	Gibson 44	Fourth	Street 508-799-0043 NthlGbsn30@hotmail.com

This	is	a	request	to	ease	congestion	at	the	Park	Ave	&	Mill	Street	intersection.
Heading	SE	on	Mill	St	away	from	Coes	Pond,	at	approximately	S.	Buffum	St	to	the	Park	Ave:	this	wide
undivided	lane	is	primarily	utilized	as	2	lanes	by	drivers.	At	one	point	in	time	it	was	painted	with	a	solid	while	line
closer	to	the	intersection	in	front	of	Webster	Sq	Tire	&	Auto.	The	“left	lane”	is	used	to	either	turn	left	or	go
straight	into	the	2	divided	lanes	while	the	“right	lane”	is	used	to	turn	right	or	go	straight	in	the	2	divided	lanes.	
Heading	NW	on	Mill	St	away	from	Main	St:	this	divided	2	lane	section	is	marked.	The	left	lane	is	used	to	either
turn	left	or	go	straight	into	a	single	lane	while	the	right	lane	is	suppose	to	be	for	turning	right	after	a	complete
stop	on	the	RED,	BUT	many	use	it	to	decrease	their	wait	time	in	traffic	by	cutting	off	other	drivers	at/in	the
intersection	&	proceeding	straight	into	a	SINGLE	lane.

Left	hand	turns	in	the	left	lanes	in	both	directions	are	legal.	That	being	said,	since	there	isn’t	a	timed	green
arrow	(prior	to	the	full	green	for	all),	traffic	is	being	held	up	because	the	oncoming	drivers	have	the	right	of	way
&	are	not	obligated	to	allow	a	turner	to	pass.	This	causes	backup	traffic	back	to	S.	Buffum	St	&	back	to	Main
St,	as	well	as	frustrated	drivers	especially	during	rush	hour	traffic.

If	the	island	cannot	be	removed	in	order	to	place	a	middle	turn	lane	in	both	directions	(because	cars	heading	SE
waiting	to	turn	left	into	the	plaza	causes	backups),	then	there	should	be	a	“No	Left	Turn”	traveling	NW.	Anyone
on	Mill	St	wanting	to	turn	left	onto	Park	Ave	should	instead	access	it	via	Main	St	&	turn	right	onto	Park	Ave.
Speaking	of	this	part	of	Park	Ave,	it	would	be	nice	if	this	wide	4	lane	stretch	was	repainted	to	include	a	middle
turn	left	lane	for	the	businesses….again	to	decrease	the	congestion.	There	is	more	than	enough	room	to	do	so.

Also,	placing	a	timed	left	turn	arrow	could	assist	with	a	driver’s	blind	spot	issues	traveling	NW	at	that
intersection	because	of	the	street	orientation	to	go	straight,	incline/decline,	sun	angle	&	traffic	light	pole	(at
times	with	panhandlers	resting	on	it	which	further	obstructs	the	vehicle	from	the	opposite	direction).

Lastly,	at	times	when	traffic	is	low	at	this	intersection,	can	the	lights	be	configured	to	change	when	a	car
approaches	the	intersection?	There’s	been	times	at	night	I’ve	sat	waiting	on	Mill	St,	heading	SE,	for	the	light	to
change	from	RED	to	Green	&	no	cars	traveling	on	Park	Ave.	

Thank	you	for	your	consideration,
Nathalie	Gibson



Nathalie	Gibson 44	Fourth	Street,	01602 508-799-0043 NthlGbsn30@hotmail.com

This	request	is	to	ease	the	congestion	of	traffic	on	the	intersections	of	Webster	St/Mill	St	&	Main	St/Mill	St.

I’m	requesting	a	timed	green	left	turn	arrow	at	the	intersection	of	Main	St/Mill	St.	Currently,	this	intersection	is	a
divided	4	lane	stretch	of	road.	Traveling	SE	there	is	a	timed	green	left	turn	arrow	to	travel	E	on	Main	St.	Adding
one	in	the	opposite	direction	would	assist	the	flow	of	traffic	reduce	the	stagnation	on	Webster	St,	especially	during
rush	hour	traffic.	

This	request	is	in	addition	to	my	Mill	St/Park	Ave	timed	green	left	turn	arrow	request	sent	before	this.

Thank	you	for	your	time	&	consideration.

Nathalie	Gibson



Laurie	Radford 62	Boyd	st	01606 508-335-8525 lradford13@gmail.com

Hello,

I	live	at	62	Boyd	St	Worcester	Ma,	01606	.	Drivers	use	my	street	and	Proctor	to	cut	through	to	Grove	St.	The
drivers	go	through	the	neighborhood	at	excessive	speeds.	This	is	dangerous	for	walkers	and	animals.	I	would	like	to
request	a	speed	bumps	be	placed	in	this	neighborhood.



Laurie	Radford 62	Boyd	st	01606 508-335-8525 lradford13@gmail.com

Hello,

I	live	at	62	Boyd	St	Worcester	Ma,	01606	.	Drivers	use	my	street	and	Proctor	to	cut	through	to	Grove	St.	The
drivers	go	through	the	neighborhood	at	excessive	speeds.	This	is	dangerous	for	walkers	and	animals.	I	would	like	to
request	a	speed	bumps	be	placed	in	this	neighborhood.



Craig	A	Thomas 110	Orient	Street 2032181503 ctsketch@gmail.com

Installation	of	stop	signs	on	the	intersection	or	March	st	and	Orient	St.	Many	people	speed	through	this
intersection.	It	is	a	dense	residential	area	with	cars	parking	on	both	sides	of	the	street	with	no	sidewalks.	This	is	a
safety	hazard.



Prateep	Wiedenhoeft 445	Hamilton	St,	01604 5087361875 poeey68@yahoo.com

I	would	like	to	petition	City	of	Worcester	to	help	install	convex	mirror	on	to	the	utility	pole	or	onto	any	pole	across
the	driveway	of	445	Hamilton	St	Worcester,	MA.	This	is	a	blind	curve	street	with	one	side	of	overgrown	plants	that
the	owner	never	came	down	to	cut	them.	I	had	near	missed	many	time	trying	to	get	on	to	Hamilton	street.	Many
drivers	going	very	fast	on	this	street.



John	Yanczewski 70	Richland	St	01610 508-340-7094 whyjohnnywhy1968@outlo

ok.com

Request	two	Residential	Signs	be	replaced	at	the	bottom	of	Richland	St.	because	they	were	ripped	down	in	order
for	others	to	park	in	that	particular	area.



Jhoan	Do	Nascimento 15	sycamore	street	millbury,	ma

01527

7745029247 Ecdgirl1489@hotmail.com

I	am	the	owner	of	the	property	at	11	reeves	street,	Worcester,	Ma	.	A	few	years	ago	two	handicap	parking	signs
were	installed	outside/in	front	of	the	house	upon	a	petition	from	my	1st	floor	tenant.	Sadly,	the	tenant	passed
away	.	
We	would	like	to	know	if	the	two	handicap	parking	signs	can	be	removed	since	the	tenant	is	no	loner	with	us.
Thank	you	in	advance	!



Hannah	Jacobs 11	Forest	Hill	Drive,	Worcester	MA

01609

321-225-9153 hjacobs@davidclark.com

I	request	that	the	city	of	Worcester	consider	adding	a	traffic	signal,	cross-walk,	or	a	stop	sign	at	or	near	360
Franklin	St	in	Worcester,	at	the	intersection	of	Norfolk,	Suffolk,	and	Franklin	St.	This	is	a	high	traffic	area.	There	are
two	crosswalks,	but	one	is	not	in	alignment	with	actual	pedestrian	traffic	patterns.	One	cross-walk	allows
pedestrians	to	cross	from	the	290	side	of	Suffolk	St	towards	Norfolk	St,	but	no	cross-walk	is	present	to	cross	from
Suffolk	over	Norfolk	towards	Franklin.	The	trees	in	front	of	360	Franklin	St	on	the	David	Clark	Company	side,	make
it	impossible	to	see	oncoming	traffic	from	the	290	side	of	Franklin	St	when	turning	left	onto	Franklin	St	from
Suffolk	St.	

The	second	cross-walk	allows	pedestrians	to	cross	from	the	David	Clark	side	of	Franklin	St	to	the	CSX	side,	but	the
trees	in	front	of	David	Clark	Co,	makes	it	hard	for	cars	to	see	the	pedestrians.	As	a	result,	most	pedestrians	cross
Franklin	St	further	up	the	hill	closer	to	Norfolk	St,	to	avoid	being	hit.	
There	are	stop	signs	on	Suffolk	St	and	Norfolk	St,	but	these	are	insufficient	to	control	traffic	patterns	in	the	area.
Franklin	St	turns	abruptly	left	after	Norfolk	St,	making	a	turn	in	either	direction	from	Suffolk	St	difficult	and
dangerous.	Turning	in	either	direction	from	Suffolk	St	onto	Franklin	St,	requires	one	pulling	into	the	intersection	and
obstructing	the	cross-walk	in	order	to	see	oncoming	traffic	from	both	sides.	

Today	a	pedestrian	was	hit	by	a	car	and	thrown	50	ft.	This	is	just	one	of	many,	many	accidents	at	this	intersection.
The	slope	makes	the	area	incredibly	difficult	to	cross	in	the	winter,	and	cars	are	moving	too	fast	to	slow	down	for
the	pedestrians	attempting	to	cross.	This	area	really	needs	a	traffic	signal	or	at	the	very	least,	a	stop	sign	with
lighted	cross-walk	added	to	Franklin	St	at	the	Norfolk	St	fork.	

I	work	at	David	Clark	Co.	and	witness	multiple	car	accidents	here	per	month	and	several	pedestrian	injuries	a	year.
Please	do	something	to	make	this	area	safer.	i	have	already	requested	that	the	city	inspect	the	trees	outside	360
Franklin	St	and	trim	or	relocate	them,	but	I	do	not	think	that	will	be	sufficient.	Thank	you.



Hannah	Jacobs 11	Forest	Hill	Drive,	Worcester	MA

01609

321-225-9153 hjacobs@davidclark.com

I	request	that	the	city	of	Worcester	consider	adding	a	traffic	signal,	cross-walk,	or	a	stop	sign	at	or	near	360
Franklin	St	in	Worcester,	at	the	intersection	of	Norfolk,	Suffolk,	and	Franklin	St.	This	is	a	high	traffic	area.	There	are
two	crosswalks,	but	one	is	not	in	alignment	with	actual	pedestrian	traffic	patterns.	One	cross-walk	allows
pedestrians	to	cross	from	the	290	side	of	Suffolk	St	towards	Norfolk	St,	but	no	cross-walk	is	present	to	cross	from
Suffolk	over	Norfolk	towards	Franklin.	The	trees	in	front	of	360	Franklin	St	on	the	David	Clark	Company	side,	make
it	impossible	to	see	oncoming	traffic	from	the	290	side	of	Franklin	St	when	turning	left	onto	Franklin	St	from
Suffolk	St.	

The	second	cross-walk	allows	pedestrians	to	cross	from	the	David	Clark	side	of	Franklin	St	to	the	CSX	side,	but	the
trees	in	front	of	David	Clark	Co,	makes	it	hard	for	cars	to	see	the	pedestrians.	As	a	result,	most	pedestrians	cross
Franklin	St	further	up	the	hill	closer	to	Norfolk	St,	to	avoid	being	hit.	
There	are	stop	signs	on	Suffolk	St	and	Norfolk	St,	but	these	are	insufficient	to	control	traffic	patterns	in	the	area.
Franklin	St	turns	abruptly	left	after	Norfolk	St,	making	a	turn	in	either	direction	from	Suffolk	St	difficult	and
dangerous.	Turning	in	either	direction	from	Suffolk	St	onto	Franklin	St,	requires	one	pulling	into	the	intersection	and
obstructing	the	cross-walk	in	order	to	see	oncoming	traffic	from	both	sides.	

Today	a	pedestrian	was	hit	by	a	car	and	thrown	50	ft.	This	is	just	one	of	many,	many	accidents	at	this	intersection.
The	slope	makes	the	area	incredibly	difficult	to	cross	in	the	winter,	and	cars	are	moving	too	fast	to	slow	down	for
the	pedestrians	attempting	to	cross.	This	area	really	needs	a	traffic	signal	or	at	the	very	least,	a	stop	sign	with
lighted	cross-walk	added	to	Franklin	St	at	the	Norfolk	St	fork.	

I	work	at	David	Clark	Co.	and	witness	multiple	car	accidents	here	per	month	and	several	pedestrian	injuries	a	year.
Please	do	something	to	make	this	area	safer.	i	have	already	requested	that	the	city	inspect	the	trees	outside	360
Franklin	St	and	trim	or	relocate	them,	but	I	do	not	think	that	will	be	sufficient.	Thank	you.



Yixuan	Wang 4	Flower	Hill	Dr,	01609 520-288-2639 tommy27502@gmail.com

Request	to	have	a	crosswalk	here	for	pedestrian's	safety	crossing	Salisbury	St	between	Flower	Hill	Dr	and	Old
English	Rd	and	to	prevent	vehicles	speeding	here	which	is	very	common.









cc2023aug18101630 

 
TO THE CITY COUNCIL OF THE CITY OF WORCESTER: 
 
The undersigned person(s) most respectfully petitions your Honorable Board: 
 
Request installation of a speed hump in the vicinity of 30 Huntington Ave. 
 

 
 

Councilor Candy Mero-Carlson 
 
        
 
 
 
 
 
         





























































































Francis	Dufault 3	Primmett	Lane	Worcester	01609 508-340-3289 Dufaultchip@hotmail.com

In	an	effort	to	address	the	chronic	housing	shortage	that	affects	our	City,	the	State	and	much	of	the	country,	I
would	like	to	see	the	City	Council	work	to	establish	a	zoning	ordinance	restricting	properties	that	are	used	as
Airbnb	type	short	term	rentals.	

These	types	of	housing	arrangements	do	nothing	to	enhance	or	improve	neighborhoods,	while	depriving	those
looking	for	permanent	housing	a	great	deal	of	inventory	that	could/should	be	on	the	market.

By	creating	and	enforcing	a	Minimum	Tenancy	requirement	for	rental	properties	the	City	could	become	a	leader
addressing	chronic	housing	shortages	without	having	to	wait	for	new	properties	to	be	built.

Please	let	me	know	when	this	will	be	on	the	agenda	for	a	City	Council	meeting.



Maureen	Schwab 23	Canton	St,	Worcester	01610 508-414-5793 maureen_schwab@yahoo.

com

This	Petition	requests	UPDATES	to	the	Zoning	Maps	and	the	Zoning	Ordinance.	A	special	"HOT	SPOT	PRIORITY
MAPPING"	needs	to	be	designated	for	Heat	Islands	&	the	Zoning	Ordinance	language	updated	to	EFFECTIVELY	&
IMMEDIATELY	address	the	known	health	concerns	of	citizens	living	within	Worcester's	known	Heat	Islands.
The	Green	Worcester	Sustainability	&	Resilience	Strategic	Plan	addresses	"	Net	Zero	and	Climate	Resilient
Buildings"	&	the	Urban	Forest	Master	Plan	outlines	efforts	to	fully	enhance	the	tree	canopy	which	is	a	long-term
goal	since	it	takes	decades	for	trees	to	mature.	Both	Plans	speak	to	measures	which	will	eventually	have	positive
impacts	on	the	Heat	Island	effects.	We	are	seeking	more	immediate	impacts	by	requesting	the	Zoning	Ordinance
to	include	a	REQUIREMENT	for	newly	constructed	buildings	within	established	Heat	Island	Zip	Codes	to	comply
with	Heat	Island	Cooling	Strategies	as	recommended	on	epa.gov/Heat	Islands	and	as	outlined	in	the	Net	Zero	and
Climate	Resilient	Buildings	Plan.
Additionally,	NATIVE	PLANTS	should	become	Worcester's	Gold	Standard	for	vegetation	&	trees	used	in	landscape
design	and	roofing	for	buildings	within	Heat	islands.
The	health	of	Worcester	citizens	living	in	Heat	Islands	is	at	extreme	risk	if	this	situation	continues	to	linger	on	and
solutions	are	not	immediately	initiated.
The	EPA.Gov	website	has	a	"Heat	Island	Community	Actions	Darabase"	which	demonstrates	how	other	cities
across	the	nation	are	TAKING	ACTION	to	mitigate	their	Heat	Islands.	The	time	is	ripe	for	Worcester	to	join	the
ranks	in	ENACTING	meaningful	solutions	within	Heat	Islands	in	order	to	see	results	take	place	through	the	strength
of	an	enforceable	Zoning	Ordinance.
We	as	private	citizens	can	no	longer	sit	by	and	watch	as	the	new	huge	wave	of	housing	developments	have
building	permits	approved	when	they	will	end	up	with	EMPTY	roofs	which	instead	should	be	covered	with
vegetation,	reflective	materials	or	solar	panels	as	well	as	lush	landscape	and	cooling	designs	installed	within	their
property.	There	is	a	true	urgency	for	an	updated	Ordinance	so	Developers	can	partner	to	solve	Heat	Island	health
distress	without	any	further	delay.



Em	Quiles 103	Hamilton	St,	Worcester	MA

01604

609-638-9695 palanteworcester@gmail.c

om

Em	Quiles	at	103	Hamilton	Street,	Worcester	MA	01604,	submits	the	attached	petition	to	the	Worcester	City
Council	on	behalf	of	the	following	organizations:

Pleasant	Street	Neighborhood	Network	Center
Socialist	Alternative
Worcester	Community	Fridges
F.A.M.	Jam!	Event	Group
Mass	Group
Pa’Lante	Worcester

Considering	the	urgent	nature	of	this	matter,	we	request	the	Economic	Development	Committee	of	the	City
Council	to	hold	a	hearing	on	this	petition	as	soon	as	reasonably	possible.



Honorable Members of the City Council
City of Worcester
455 Main Street
Worcester, MA 01608

August 18, 2023

Subject: Urgent Amended Joint Petition to Address the Housing Crisis in Worcester

Dear City Council Members,

We, the undersigned coalition of diverse local nonprofit organizations committed to serving
and advocating for the well-being of the Worcester community, are writing to collectively
express our deep concern about the escalating housing crisis that is impacting our city. The
urgent need for affordable housing solutions and the increasing incidence of homelessness
necessitate immediate and collaborative action.

Our coalition comprises organizations with unique missions and visions, reflecting the
diverse range of needs and challenges faced by the Worcester community. While our
organizational goals may differ, we are united in our unwavering commitment to addressing
the pressing housing crisis that affects us all.

We understand that our organizations may approach certain issues from varying
perspectives; however, we share a common understanding that the availability of safe,
affordable housing is an essential cornerstone of a healthy and vibrant community. It is with
this shared commitment that we come together to present this joint petition to the City
Council.

We humbly urge the City Council to consider our collective voices and take the following
critical steps:

Acknowledge the Crisis: We respectfully request that the City Council formally recognize
the housing crisis as an urgent matter in the City of Worcester. This acknowledgment is a
pivotal step in demonstrating the City's commitment to addressing the challenges faced by
our most vulnerable populations.

Request the City Manager Declare a Local State of Emergency: We implore the City
Council to work with the City Manager and take the necessary steps in order to declare a
local state of emergency concerning the housing crisis. Such a declaration would send a
clear message about the gravity of the situation and facilitate the deployment of resources,
fostering collaboration among stakeholders and enacting prompt intervention measures.



The urgency of this matter is underscored by the significant number of individuals and
families affected by the shortage of accessible affordable housing. As nonprofit
organizations deeply rooted in the Worcester community, we firmly believe that our
collective efforts can engender innovative, compassionate solutions that will positively
impact the lives of our fellow residents.

We would be deeply grateful for the opportunity to present our joint petition before the City
Council during an upcoming meeting. Our aim is to underscore the importance of prompt
action to address the housing crisis and to foster an inclusive discussion that seeks viable
solutions to this pressing issue.

Thank you for your consideration and for your ongoing dedication to the well-being of the
Worcester community. We are eager to explore how our coalition can enhance the existing
efforts and contribute to positive change.

Sincerely,

Pleasant Street Neighborhood Network Center
Worcester Socialist Alternative
Worcester Community Fridges
F.A.M. Jam! Event Group
Mass Spring Group
The Village
Pa’Lante Worcester

CC: City Manager
Law Department
Local News Media
Lawyers for Civil Rights



cm2023may17015948 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to notify the Worcester Consumer 
Rights Program as to concerns brought forward by the Worcester Anti-
Foreclosure Team relative to the appointment of special process servers, to assist 
individuals who have raised said concerns regarding evictions and foreclosures. 
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cm2023may17015948 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The Standing Committee on Municipal and Legislative Operations be and is 
hereby requested to meet with members of the State Delegation for the purpose of 
discussing testimony received by the city from the Worcester Anti-Foreclosure 
Team as it relates to special process servers actions during evictions and 
foreclosures. 
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cm2023may17015948 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a side 
by side comparison of the opinions provided by City Solicitor and retired Federal 
prosecutor Sarah McKee relative to court appointed special process servers and 
constables not licensed through the city evicting and foreclosing upon residents. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cm2023may17015948 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Police Chief provide 
City Council with a report concerning whether body-worn cameras are engaged 
and on when police officers respond to calls regarding evictions and foreclosures. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cm2023may17015948 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with report 
concerning whether the city’s consumer affairs personnel can aid in ensuring 
trucks that are used by moving companies during foreclosures and evictions have 
vehicle plates that are registered properly. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cm2022sep16024701 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with an 
update concerning the status of the Worcester Police Department (WPD) Equity 
Audit. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cm2022sep16024701 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report concerning the status of implementing recommendations made in the city’s 
Racial Equity Audit Report for the departments of Human Resources and Health 
and Human Services. Further, request City Manager include in said report 
information concerning reviewing and potentially adjusting all job descriptions 
for cabinet level positions director level positions. Further, request City Manager 
include in said report information concerning the status of developing 
performance reviews for positions, as they relate to raises, promotions and 
demotions. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14090809 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Clerk be and is hereby requested to work with the City Solicitor to 
provide City Council with a report relative to language required to provide City 
Council with its own legal support, as well as salary parameters and a job 
description for said position. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14090809 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the City Solicitor provide 
City Council with draft language relative to a Special Act granting the City 
Council hiring authority over City Council support staff to send to the State 
Legislature. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14090809 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Municipal and Legislative Operations, be it 

 
ORDERED: That 
 

The City Clerk be and is hereby requested to provide the City Council with a 
staffing survey for the purposes of each City Council providing the City Clerk and 
Director of Human Resources for further analysis to assist with the creation of 
additional staff job descriptions. Further, request City Clerk provide City Council 
with a report detailing potential additional City Council staffing job descriptions 
to be finalized by the City Council. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023may04035222 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Public Health and Human Services, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to conduct meetings with partner 
agencies to connect, assess and evaluate immediate and long-term needs for 
housing in the city. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023may04035222 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Public Health and Human Services, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the City Assessor work 
with the Department of Revenue to determine whether there are any financial tax 
incentives for property owners to accept continuum of care vouchers. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022feb25111919 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Public Health and Human Services, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report overviewing the Department of Public Health’s current initiatives. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022sep27112001 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Traffic and Parking, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Transportation and Mobility contact the resident of 10 Merrifield St. concerning 
installation of handicap parking space on Merrifield St. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2021aug30100011 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Traffic and Parking, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Transportation and Mobility contact resident living at 537 Burncoat St. to discuss 
parking solutions for the area. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2021nov05011614 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Traffic and Parking, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Police Chief provide 
traffic enforcement on Oxford St. between Chatham St. and Austin St. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022jul12125124 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Traffic and Parking, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Transportation and Mobility work with owner of properties from 35 Pleasant St. 
to 49 Pleasant St. to determine parking solutions in the vicinity of said properties. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2021aug30102702 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Traffic and Parking, be it 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Transportation and Mobility develop and implement a near-term safety 
improvement plan at Newton Sq. while pursuing longer-term permanent 
improvements. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10025931 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to immediately halt tax title sales on 
occupied residential properties.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10030238 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the City Solicitor provide 
City Council with an opinion as to whether or not the recent Supreme Court 
decision in Tyler v. Hennepin County, Minnesota obligates the City of Worcester 
to cease its tax title auction/foreclosure process, and if not, for a report as to what 
options, including a Home Rule Petition, exist to consider accomplishing  same.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10030447 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report concerning the policies and procedures followed by the city as they relate 
to using M.G.L. Chapter 60 to recoup unpaid property taxes from homeowners. 
Said report should include information as to what and how much money being 
owed triggers actions including notice to the property owner, how the city works 
with the family and ultimately the sale of the property. Further, request City 
Manager include in said report a breakdown of which companies and/or 
individuals have purchased properties sold to recoup unpaid property taxes in the 
last ten (10) years.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10030706 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Council convene in Executive Session at its next meeting for the 
purpose of discussing litigation strategy with respect to the case of Carmen N. 
Rodriguez v. Timothy J. McGourthy, City Treasurer of the City of Worcester, the 
City of Worcester, Massachusetts, and Tallage-Davis, LLC United States 
Bankruptcy Court, District of Massachusetts, Case No. 23-04017.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10030941 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to organize an LGBTQ Summit to 
discuss issues relative to business, youth, funding and community services 
significant to the LGBTQ community. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10031214 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with an 
update concerning a previously adopted Order on November 29, 2022 that read as 
follows: "Request City Manager request Assistant Commissioner of Public Works 
and Parks make appropriate upgrades to dog parks around the city and to identify 
appropriate funding, including the possibility of utilizing American Rescue Plan 
Act (ARPA) funds."  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug10031418 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Council of the City of Worcester does hereby amend its meeting 
schedule to cancel its agenda on October 10, 2023 and make its agenda on 
October 17, 2023 a combined City Council and City Manager agenda, due to the 
Special State Election.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug11084401 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to work in conjunction with the 
Superintendent of Public Schools and the Commissioner of Transportation and 
Mobility to provide City Council with an update as to what short term traffic 
adjustments and improvements will be in place at Roosevelt Elementary School 
and its surrounding area for the beginning of the school year.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug14013032 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Commissioner of Public 
Works and Parks install signage depicting North High School as the first 
Worcester city school to win a Division 1 state boys' basketball title at all 
prominent entrances to the city.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug15093124 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Commissioner of Public 
Works and Parks provide City Council with a report as to the best practices 
municipalities use to address trash/littering, with specific regard to providing 
public trash/recyclable cans, public awareness campaigns, etc.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug15093907 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report concerning the history of merging the Department of Public Works with the 
Parks Department, from separate departments to one department. Further, request 
City Manager include in said communication best practices regarding same.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug15015242 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report detailing the procedure followed by the city relative to notifying residents 
of construction occurring in the vicinity of their residence or property.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug16013715 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report detailing the city’s current social media policy.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug16013844 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The Standing Committee on Urban Technologies, Innovation and Environment be 
and is hereby requested to hold a public hearing relative to receiving feedback as 
to ways the city’s social media policy can be updated and/or more properly 
enforced.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17112243 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Public Works and Parks consider a complete resurfacing of Lake Ave., from 
Sunderland Rd. to Lake Park, using the main artery resurfacing budget to fund 
said project.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17113059 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  request Commissioner of Public 
Works and Parks consider a complete resurfacing of College St.,  using the main 
artery resurfacing budget to fund said project.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17113305 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  provide immediate attention to 
Sunderland Rd., from the Railroad Bridge to Lake Ave., either through 
resurfacing or a long patch.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17114003 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request the Commissioner of 
Transportation and Mobility work with MassDOT to provide the city with 
recommendations and plans for addressing vehicular safety concerns on Grove St. 
at its intersections with Drummond Ave. and with Chester St. Further, request 
City Manager request Commissioner of Transportation conduct a study to 
determine the number of accidents occurring at said intersections to aid in any 
discussions with MassDOT.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17041336 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Police Chief provide 
increase traffic enforcement of speed and dirt bikes on Clark St. from 6 p.m. to 8 
p.m.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17041456 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Commissioner of 
Transportation and Mobility assess the intersection of Saint Nicholas Ave. and 
Clark St. for safety improvements. Further, request City Manager request 
Commissioner of Transportation and Mobility provide City Council with a report 
concerning all of the vehicle accidents that have occurred at said intersection over 
the last two (2) years.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug17042620 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report concerning the feasibility of creating an indoor, municipally operated 
sports, arts and cultural center comparable to center in the Town of Barnstable. 
Said report should include the viability of having this become a public/private 
partnership. https://www.town.barnstable.ma.us/departments/Recreation/  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug18091344 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  consider providing all 
employees, especially those who are potentially exposed to carcinogens, access to 
free pre-cancer screening and testing every three (3) years, or as prescribed by the 
medical community, as part of the city’s healthcare benefits package and/or 
identify funding opportunities to do the same through grants. Further, request City 
Manager provide City Council with a report concerning any other communities 
that provide said screenings and testing, with sources and rationale.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug18095933 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Commissioner of 
Transportation and Mobility provide City Council with a traffic study for the 
intersection of Plantation St. and Orient St. that includes all accidents at the 
intersection over the last three (3) years. Said report should include information 
relative to speeding occurring on Plantation St. from Brown Square to the Saint 
Francis Rehabilitation and Nursing Center, 101 Plantation St., as well as any 
accidents involving pedestrians.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug18101107 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Commissioner of 
Transportation and Mobility provide City Council with a traffic study for the 
intersection of Franklin St., Norfolk St. and Suffolk St. that includes all accidents 
at the intersection over the last three (3) years. Said report should include 
information relative to any accidents involving pedestrians.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023aug18101319 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  request Commissioner of 
Inspectional Services provide City Council with a status report relative to 2 Gage 
St., in an effort to ensure the city is reviewing the construction at the property to 
confirm the project is staying within its approved parameters.  
 

 
 
        
 
 
 
 
 
  
  
  
         



City Clerk Department 
Nikolin Vangjeli, City Clerk 
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Room 206, City Hall ■ 455 Main Street ■ Worcester, Massachusetts 01608-1889 
Telephone (508) 799-1121 ■ Fax (508) 799-1194 

E-Mail: clerk@worcesterma.gov 

August 22, 2023 
 

Mayor Joseph M. Petty and the 
Members of the City Council 
City Hall, 455 Main Street 
Worcester, MA 01608 
 

Dear Mr. Mayor and Councilors,  
 

On May 23, 2023, the City Council requested the City Clerk to provide City Council 
with a report detailing a Rule Change to ensure all city boards, commissions, 
divisions, and departments receive oversight from a City Council Standing 
Committee, including the Worcester Ballpark Commission. 
 
As such, our office reviewed all boards, commissions, departments, and divisions 
currently active and funded within the city by consulting the Fiscal Year 2024 (FY24) 
Budget Book, determining every liaison – and what department – provided support 
for each board and commission, and finally cross-referencing these findings with 
both the city website’s Departments page, as well as its Boards and Commissions 
page. The result is the attached, proposed amendment to Appendix B, to be 
reviewed by the Standing Committee deemed appropriate by City Council. Please 
also find City Council’s Rule 47 below for reference. 
 
Rule 47. Creation of Standing Committees 
The city council hereby establishes the standing committees as named in Rules 
Appendix B – Committees of the City Council. Such committees are established for 
the purposes stated herein and shall have jurisdiction over the items referred to it by 
the city council. 

        Cordially, 
 

 
         Nikolin Vangjeli 
         City Clerk 



RULES APPENDIX B – COMMITTEES OF THE CITY COUNCIL 
 
A. Committee on Economic Development: to consist of three (3) councilors, 
to consider matters pertaining to economic development, neighborhood 
development, housing development, marketing, arts, cultural development, 
workforce development, zoning, planning and regulatory services functions of 
the city. 
 
Related City Departments and Divisions: 
• Executive Office of Economic Development 

• Administration and Special Project Management Division 
• Business and Community Development Division 
• Cultural Development Division 
• Neighborhood Development and Housing Division 
• Planning and Regulatory Services Division 

 
Related Boards and Commissions: 
• Affordable Housing Trust Fund Board of Trustees 
• Conservation Commission 
• Historical Commission 
• Planning Board 
• Worcester Arts Council 
• Worcester Redevelopment Authority 
• Zoning Board of Appeals 
 
B. Committee on Education: to consist of three (3) councilors, to consider 
matters pertaining to public education, the public libraries, arts, culture and 
higher education. 
 
Related City Departments and Divisions: 
• Worcester Public Library 
• Worcester Public Schools 
 
Related Boards and Commissions: 
• Mayor Thomas J. Early Scholarship Committee 
• Worcester Public Library Board of Directors 
 



C. Committee on Municipal and Legislative Operations: to consist of three 
(3) councilors, to consider matters involving municipal operations and 
procedures including: human resources; employee health care; workers 
compensation and injured on duty; unemployment compensation; the 
retirement system; taxation, fees, charges, and other revenues; and, the city 
clerk, city auditor and other municipal support operations. Further, to initiate 
and review proposals for amendments to the rules of the city council and any 
other matter affecting or determining the conduct of city council meetings or 
meetings of any standing or ad hoc committees of the city council and to 
consider matters pertaining to state and federal legislation affecting Worcester 
and regional affairs. 
 
Related City Departments and Divisions: 
Administration and Finance Department 
 • Assessing Division 

• Budget Division 
• Purchasing Division 
• Treasury and Collections Division 

• City Auditor’s Office 
• City Clerk’s Office 

• Election Commission Division 
• City Council Office 
• City Manager’s Office 
• Human Resources Department 

• Employment Division 
• Labor Relations Division 
• Benefits Division 

• Law Department 
• Retirement Department 
 
Related Boards and Commissions: 
• Citizen Advisory Council 
• Other Post-Employment Benefits (OPEB) Liability Trust Fund 
• Retirement Board 
• Trust Funds Commission 
 



D. Committee on Public Health and Human Services: to consist of three (3) 
councilors, to consider matters relating to public health, the elderly, the 
equality of women, youth services, public housing, the disabled and 
community development block grant funding. 
 
Related City Departments and Divisions: 
• Executive Office of Diversity, Equity, and Inclusion 

• Human Rights and Accessibility Division 
• Investigations Division 
• Training and Development Division 

• Health and Human Services Department 
• Elder Affairs Division 
• Homelessness Division 
• Public Health Division 
• Youth Services Division 

 
Related Boards and Commissions: 
• Accessibility Advisory Commission 
• Board of Health 
• Commission on Elder Affairs 
• Commission on Latino Affairs 
• Community Development Block Grant (CDBG) Advisory Committee 
• Diversity and Inclusion Advisory Commission 
• Human Rights Commission 
• Status of Women Advisory Commission 
• Worcester Housing Authority 
 
E. Committee on Public Safety: to consist of three (3) councilors, to consider 
matters pertaining to criminal and civil law enforcement, public safety 
communications services and ambulance, first responder services in the city 
and inspections of health, safety and environmental stability of Worcester’s 
business and residential community. 
 
Related City Departments and Divisions: 
• Emergency Communications and Management Department 

• Dispatch Division 
• Emergency Management Division 



• 311 Customer Service Division 
• Fire Department 
• Inspectional Services Department 

• Building and Zoning Inspections Division 
 • Housing and Health Inspections Division 

• Permits and Licensing Division 
• Police Department 
 
Related Boards and Commissions: 
• License Commission 
 
F. Committee on Public Service and Transportation: to consist of three (3) 
councilors, to consider matters concerning cable television and 
telecommunications, public transportation, taxis, and liveries. 
 
Related City Departments and Divisions: 
• Cable Services Department 
 
Related Boards and Commissions: 
• Cable Television Advisory Committee 
• Worcester Airport Advisory Committee 
• Worcester Regional Transit Authority 
 
G. Committee on Public Works: to consist of three (3) councilors, to consider 
matters pertaining to streets, water, sewers, sanitation, recycling, streetlights, 
snow removal and the construction of public buildings. 
 
Related City Departments and Divisions: 
• Public Works and Parks Department 

• Administration and Finance Division 
• Engineering Division 
• Fleet Management Division 
• Sewer Division 
• Snow Removal Division 
• Streetlights Division 
• Streets and Sanitation Division 
• Water Division 



• Public Facilities Department 
• Building Operations Division 
• DCU Center 

 • Project Management Division 
 
Related Boards and Commissions: 
• Civic Center Commission 
• Upper Blackstone Clean Water 
• Worcester Ballpark Commission 
 
H. Committee on Traffic and Parking: to consist of three (3) councilors, to 
consider matters pertaining to traffic and parking ordinances, off street parking 
facilities. 
 
Related City Departments and Divisions: 
• Administration and Finance Department 

• Parking Administration Division 
• Department of Transportation and Mobility 
• Police Department 

• Crash Reconstruction Division 
• Traffic Enforcement Division 

 
Related Boards and Commissions: 
• Off-Street Parking Board 
 
I. Committee on Urban Technologies, Innovation and Environment: to 
consist of three (3) councilors, to consider matters pertaining to smart city 
solutions, process engineering, technology, telecommunications, strategic 
planning, green spaces, blue spaces, urban agricultural, urban trees, climate 
change and electric aggregation. 
 
Related City Departments and Divisions: 
• Department of Innovation and Technology 
• Department of Sustainability and Resilience 
 
Related Boards and Commissions: 
• Green Worcester Advisory Commission 



 
J. Committee on Veterans’ Memorials, Parks and Recreation: to consist of 
three (3) Councilors, to consider matters pertaining to parks, playgrounds, 
youth recreation activities, veterans’ services, military and veterans’ 
monuments, memorial monuments and historical markers and Hope 
Cemetery. 
 
Related City Departments and Divisions: 
• Health and Human Services Department 

• Veterans’ Services Division 
• Public Works and Parks Department 

• Auditorium 
• Green Hill Golf Course 
• Parks, Recreation and Hope Cemetery Division 

 
Related Boards and Commissions: 
• Commission for the Preservation of Historic Artifacts, Relics and Military 
Memorials 
• Community Preservation Committee 
• Hope Cemetery Commission 
• Parks and Recreation Commission 
• Urban Forestry Tree Commission 
 
K. Committee on Finance: to consist of the mayor and all members of the city 
council to review and report on the appropriations recommended by the city 
manager in the annual budget or in any supplemental budget and to consider 
loan orders and official bonds and in general matters affecting the financial 
condition of the city. 
 
L. Committee on Ordinances: to consist of the mayor and all members of the 
city council to conduct public hearings on proposed ordinances and orders 
unless any such item has been referred to another standing committee. 



Committee/Department/Division Notes
Committee on Economic Development 

Departments and Divisions 

Executive Office of Economic Development Previously Listed as Economic Development Division

Administration and Special Project Management Division Newly Added

Business and Community Development Division Newly Added

Cultural Development Division  Previously Listed as Cultural Division

Neighborhood Development and Housing Division

Planning and Regulatory Services Division

Workforce Development Divison  No Longer Included

Boards and Commissions

Affordable Housing Trust Fund Board of Trustees Newly Added

Conservation Commission Previously Listed Under Urban TIE and VPR

Historical Commission 

Planning Board

Worcester Arts Council 

Worcester Redevelopment Authority 

Zoning Board of Appeals 

Workforce Investment Board  No Longer Included

Committee on Education 

Departments and Divisions

Worcester Public Library Previously Listed as Public Library Division

Worcester Public Schools

Boards and Commissions 

Mayor Thomas J. Early Scholarship Committee Previously Listed as Early Scholarship Committee

Worcester Public Library Board of Directors Previously Listed as Public Library Directors

Committee on Municipal and Legislative Operations 

Departments and Divisions

Administration and Finance Department Newly Added

Assessing Division 

Budget Office Division 

Purchasing Division 

Treasury and Collections Division 

City Auditor's Office Previously Listed as Auditing Department

City Clerk's Office Previously Combined with Elections

Election Commission Division Previously Combined with City Clerk

City Council Office Newly Added

City Manager's Office Newly Added

Human Resources Department

Law Department

Retirement Department Previously Listed as Retirement System

Boards and Commissions

Citizen Advisory Council  Newly Added

Other Post‐Employment Benefits (OPEB) Liability Trust Fund

Retirement Board

Trust Funds Commission 

Committee on Public Health and Human Services 

Departments and Divisions

Executive Office of Diversity, Equity, and Inclusion Previously Listed Under Municipal and Legislative Operations

Human Rights and Accessibility Division Previously Listed as Disability Division

Investigations Division Newly Added

Training and Development Division Newly Added

Health and Human Services Department Newly Added

Elder Affairs Division 

Homelessness Division Newly Added

Public Health Division 

Youth Services Division Previously Listed as Youth Opportunities

Veterans' Services Division  Moved to Veterans' Memorials, Parks and Recreation

Boards and Commissions

Accessibility Advisory Commission Newly Added

Board of Health 

Commission on Elder Affairs 

Commission on Latino Affairs Newly Added

Community Block Grant Advsiory Committee 

Diversity and Inclusion Advisory Commission



Human Rights Commission

Status of Women Advisory Commission

Worcester Housing Authority 

Affirmative Action Advisory Committee No Longer Listed

Committee on Public Safety 

Departments and Divisions 

Emergency Communications and Management Department

Dispatch Division Newly Added

Emergency Management Division Newly Added

311 Customer Service Division Newly Added

Fire Department 

Inspectional Services Department

Building and Zoning Inspections Division Newly Added

Housing and Health Inspections Division Newly Added

Permits and Licensing Division Newly Added

Police Department 

Boards and Commissions 

License Commission 

Committee on Public Service and Transportation 

Departments and Divisions

Cable Services Department

Boards and Commissions 

Cable Television Advisory Committee

Worcester Airport Advisory Committee 

Worcester Regional Transit Authority 

Committee on Public Works 

Departments and Divisions 

Public Works and Parks Department Newly Added

Administration and Finance Division Newly Added

Engineering Division Previously Listed as Engineering and Architectural Services

Fleet Management Division Newly Added

Sewer Division 

Snow Removal Division 

Streetlights Division

Streets and Sanitation Division 

Water Division 

Public Facilities Department Newly Added

Building Operations Division Newly Added

DCU Center Newly Added

Project Management Division Newly Added

Central Garage Division  No Longer Listed

Boards and Commissions 

Civic Center Commission 

Upper Blackstone Clean Water Previously Listed as Upper Blackstone Water Pollution Abatement District

Worcester Ballpark Commission Newly Added

Designer Selection Board 

Committee on Traffic and Parking 

Departments and Commissions 

Administration and Finance Department Newly Added

Parking Administration Division Newly Added

Department of Transportation and Mobility Newly Added

Police Department Previously Combined as Traffic Division

Crash Reconstruction Division Previously Combined as Traffic Division

Traffic Enforcement Division Previously Combined as Traffic Division

D. P. W. Traffic Engineering Division No Longer Listed

Planning Division  No Longer Listed

Boards and Commissions 

Off‐Street Parking Board 

Committee on Urban Technologies, Innovations and Enivronment

Departments and Divisions

Department of Innovation and Technology Previously Listed as Technical Services Division

Department of Sustainability and Resilence  Previously Listed as Energy and Asset Management



Urban Innovation Division No Longer Listed

Boards and Commissions 

Green Worcester Advisory Commission Newly Added

Conservation Commission  Moved to Economic Development

Committee on Veterans' Memorials, Parks, and Recreation 

Departments and Divisions 

Health and Human Services Department Newly Added

Veterans' Services Division Newly Added

Public Works and Parks Department Newly Added

Auditorium Newly Added

Green Hill Golf Course  Newly Added

Parks, Recreation and Hope Cemetery Division  Previously Combined

Boards and Commissions 

Commission for the Preservation of Historic Artifacts, Relics and Military Memorials Newly Added

Community Preservation Committee Newly Added

Hope Cemetery Commission

Parks and Recreation Commission 

Urban Forestry Tree Commission Newly Added

Conservation Commission  Moved to Economic Development

GAR Memorial Hall Board of Trustees No Longer Listed

Lincoln Square Memorial Board No Longer Listed

Memorial Auditorium Board of Trustees No Longer Listed
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August 22, 2023  

 

Mayor Joseph M. Petty and the 

Members of the City Council 

City Hall, 455 Main Street 

Worcester, MA 01608 

 

Dear Mr. Mayor and Councilors, 
 

On June 6, 2023, the City Council requested that the City Manager work with the 

City Clerk to secure additional funding for a mailing to educate voters relative to 

the 2023 Municipal Election in November. A similar mailing was distributed to 

Worcester voters in advance of the September 5, 2023, election and included a 

voter’s assigned polling location, City Council District, and new School Committee 

District. If the Election Commission is to conduct a similar mailing for November 7, 

2023, the estimated cost is $60,000. 

 

Furthermore, the cost for the design and printing of ballots has increased 

significantly based on a recent solicitation of proposals. The increased printing cost 

is a result of the new School Committee districts, mail-in voting, and in-person early 

voting. The impact of this increase is an estimated $40,000.  

 

Recognizing the substantial estimated increases, and the fact that these costs are 

not covered by the existing Elections budget, the City Clerk’s Office is working 

with the City Administration to discuss potential funding sources. 

 
Cordially, 

Nikolin Vangjeli 

City Clerk 

 



















































City Clerk Department 
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August 22, 2023 
 
Mayor Joseph M. Petty and the 
Members of the City Council 
City Hall, 455 Main Street 
Worcester, MA 01608 
 
Dear Mr. Mayor and Councilors,  
 
Kindly consider this communication as an update concerning the city’s efforts to 
implement new agenda management software through Rock Solid Technology’s 
program, PrimeGov. 
 
Last Fiscal Year, our office worked in consultation with other city departments, 
including the City Manager’s Office, the Department of Innovation and Technology 
and even the City Council’s Standing Committee on Urban Technologies, Innovation 
and Environment to guide our office in the selection of new agenda management 
software, which is slated to replace our homegrown program that has reached end-
of-life. It is our hope and expectation this program will allow residents to better 
access all items brought forth in City Council, creating a more open and transparent 
process for residents to keep up to date with all City Council related agendas and 
minutes. 
 
In the following memorandum, our aim is to outline the final contract between the city 
and Rock Solid Technology, the Scope of Work currently being implemented by Rock 
Solid Technology to create our program, as well as all other actions associated with 
implementation, including but not limited to data migration dating back since 2007, 
which was when the former program was implemented. I kindly recommend this item 
be referred to the Standing Committee on Urban Technologies, Innovation and 
Environment for further discussion. 
 

        Cordially, 
 

 
         Nikolin Vangjeli 
         City Clerk 



City Clerk Department 
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M E M O R A N D U M 

 
TO: Mayor Joseph M. Petty and the Members of the City Council 
 
FROM: Niko Vangjeli, City Clerk 
 
DATE: August 22, 2023 
 
RE: Implementation of new agenda management software through Rock Solid 
Technology’s program, PrimeGov. 
 

Contract 
 

The City of Worcester finalized its contract with Prime Government Solutions, 
Inc. aka PrimeGov on December 30, 2022 to replace its current agenda 
management software, a homegrown program called Councilor Calendar, that has 
reached end-of-life. Councilor Calendar has supported the City Clerk’s Office and 
City Manager’s Office in preparing the agendas and minutes for all City Council 
and Standing Committee meeting meetings since 2007 and integrates with 
Laserfische, a content management platform that allows for public viewing of the 
City Council’s items on the city’s website, as well as internal indexing of all items 
brought forth by City Council for archival purposes. 
 
 The terms and schedule negotiated by the city within the contract are one of 
the highlights of the work outlined in this communication as the terms allows for the 
city to remain a partner with PrimeGov for four (4) years, with the unilateral option 
to extend the contract for two (2) additional two (2) years terms for a pre-negotiated 
price, meaning, the city has the ability to work with the vendor for a possible eight 
(8) years at a fixed rate. At the conclusion of the agreement, the city also is entitled 
to and will receive all “City Data” associated with and created within the PrimeGov 
program. The city also negotiated its right to terminate the contract if the vendor 
fails to fulfill in a timely and proper manner its material obligations by providing 
written notice no less than thirty (30) days of the termination. 
 
 
 
 
 



City Clerk Department 
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Statement of Work 

 
 Included in Exhibit A of the contract between the City of Worcester and Prime 
Government Solutions, Inc. is the Statement of Work that the Licensor, PrimeGov, 
will provide the City of Worcester. The Statement of Work includes crucial 
information for the project, most notably going over the PrimeGov Implementation 
Stages and the Projected Timeline. The PrimeGov Implementation Stages are as 
follows:  
 

1. Planning and Discovery   
a. Kick Off 
b. Process Review 

2. Implementation 
a. Configuration and Test 
b. Training 

3. Project Closure 
a. Go Live 
b. Transition to Support 

 
The City of Worcester is currently in the Implementation phase of the 

various stages, which in our opinion gets at the core of the work being done to A) 
make sure the program provides each city department all that is required to 
effectively manage all items brought forth and passed by City Council and B) 
ensures public transparency through easily accessible City Council agendas and 
minutes with searchable content right within the platform.  
 
 Thus far, the city has completed several tasks associated with implementation, 
including but not limited to: 
 

1. Determined city users to be granted access within the PrimeGov system. 
2. Reviewed the program’s ability to integrate with the City Manager’s existing 

Board and Commissions page and application process. 
3. Provided a consistent branding plan to be used within the agendas and 

minutes. 
4. Included several samples of existing materials for a seamless transition from 

one program to the next, including samples of the agendas, minutes, memos, 
item faces and item attachments. 
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5. Worked with PrimeGov representatives to discuss the motions, voting types 

and other common practices used within our city’s government. 
 

PrimeGov has taken the above, mentioned information, and meets with the 
City Clerk’s Office, City Manager’s Office and the Department of Innovation and 
Technology regularly to continue to build the city’s program. 

 
Data Migration 

 
 As is outlined in the Scope of Work, Data Migration is one of the largest 
undertakings associated with moving City Council over from Councilor Calendar 
into the PrimeGov platform. For agendas and minutes, the City Council alone lists 
over 900 meetings to be uploaded – including all items within said agendas – as 
well as almost 1,500 Standing Committee meetings. For video purposes, City 
Council holds over 500 meetings on the city’s website that need to be integrated 
into the system as well. Boards and Commissions also list a large quantity of videos 
and agendas that need to be brought over as well. In total, we estimate over 10,000 
meetings to be transferred into PrimeGov for historical purposes, with additional 
items being created daily.  
 
 The result of this volume, thanks to many years of great record keeping 
practices across multiple city departments, has created a great deal of work to be 
completed by the Department of Innovation and Technology to prepare the city’s 
data in a way that will be transferable to PrimeGov. Our next steps will be to 
provide a small amount of data and test within the system before finally bringing 
over the larger data set, once all the information can be properly collected and 
organized.  
 

Scope Confirmation (Draft) 
 

 The last attachment, the Scope Confirmation, is found in draft form and serves 
as a working document that both the City of Worcester and PrimeGov update 
during our weekly meetings to ensure both parties are consistently aware of the 
build-out being undertaken by PrimeGov for the city’s program. The details 
outlined in the draft are primarily used by for city users to shape the user 
experience when working within the program. 
 



City Clerk Department 
Nikolin Vangjeli, City Clerk 
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 One of the most important details of the Scope Confirmation includes a sample 
of potential workflows the City Clerk’s Office and City Manager’s Office will use 
when building items, including the ability to create cover letters, set up peer 
review systems and even final approval requirements. This same system will allow 
the City Clerk’s Office to assign items referred to the City Manager and his 
departments. Beyond this, the Scope Confirmation also addresses items including 
but not limited to in-meeting management options, creating templates for agendas 
and minutes, and the organizational naming conventions of items for historical 
record keeping purposes. 
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Scope Description 
Below is the summary of the scope of work for Agenda Automation and Meeting Management modules of OneMeeting 

focusing on City Manager and City Council Committees and how they will use the system. 

This document does NOT cover how Pending Items and Public Notices will be configured. The OneMeeting and 

Streamline teams are working through this process and a separate scoping document will detail the configuration. 

This document does NOT focus on how the Committee Manager module will be implemented. A separate scoping 

document will detail the configuration. 

Agenda Automation 
Definition: Creating an Item document through a form interface. Routing the created document through Workflow. 

Approving the item to an Agenda. 

Committees included in Agenda Automation: 
City Council 
City Manager 

 

City Manager Committee 

Form Interface: 
Item Creation (Sample below) 
 

 
Figure 0-1 SAMPLE Typical Form Interface 

Communications of City Manager Form Fields  

Field Name Functionality 
CM Committee Selection Auto select dropdown to City Manager 

CM Meeting Date Date selection 
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Documents Generated on Submission of Communication of City Manager Form 
 

1. Item CM Cover Letter 

 
 
 

- The above document will be generated when the user clicks submit. 
- The user will be able to open the document in OneDrive and edit directly in the browser window 
- The user will also open an application version of MS WORD to edit the document 

  

CM Meeting Section Meeting Agenda Section Selection 

CC Committee Selection Auto select dropdown to City Council 

CC Meeting Date Date selection 

CC Meetng Section Meeting Agenda Section Selection 

Agenda Item Description Standard Textbox Editor 

Budget/Finance Item Radio Button Yes/No 

Item Type Drop down with list of Item Types (Appendix A) 
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2. Cabinet Cover Letter 

Sample Document Created by System:  

 
 
 

- The above document will be generated when the user clicks submit. 
- The user will be able to open the document in OneDrive and edit directly in the browser window 
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Workflow 
 
Sample of Workflow configuration within OneMeeting 

 
Figure 0-22 SAMPLE Typical Workflow Setup 

 
1. The generated Item CM Cover Letter and Cabinet Cover Letter will flow through an approval workflow.  
2. The workflow will be determined by: If the item is a Budget/Finance item or not 
3. The workflow will incorporate 1 static step and 2 dynamic steps for Non finance items and 1 static step and 2 

dynamic steps for Finance Items. 
4. Once an item is approved through the Workflow process it will appear in the Agenda Management area of the 

application and will no longer appear as a “Task” in workflow 
 

Outline of Workflow Approval Paths 

City Manager Workflows: 

Non-Finance Item 

1. Originator (Department)  

A. Approve to Department Head 

B. Approve to Cabinet Head  

C. Peer Review 

2. Department Head or Cabinet Head 

A. Approve to City Manager Office 

B. Return to Originator 
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C. Peer Review 

3. City Manager Office 

A. Return Item to Department Head / Cabinet Head 

B. Approve Item to Agenda 

Budget/Finance Item 
1. Originator (Department)  

A. Approve to Department Head 

B. Approve to Cabinet Head  

C. Peer Review 

2. Department Head or Cabinet Head 

A. Approve to Budget/Finance Office 

B. Return to Originator 

C. Peer Review 

3. Budget/Finance Office 

A. Approve Item to Agenda 

B. Return to Department Head / Cabinet Review 

C. Peer Review 

D. Hold 

4. Holding Item 

A. Approve Item to Agenda 

B. Return to Department Head / Cabinet Review 

C. Peer Review 

D. Hold 

 

 

Addition of Non-City Manager Items to City Council 
1. Non-City Manager Items for City Council do not have a rigid approval process. For this reason, there is no need 

to create these items (and generated system document) using form and workflow.  

2. These items are created directly in the Meeting Management area of the application. 

3. Attachments for these items will be uploaded as needed 
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Committee/Board Agenda 
 
Sample Agenda image of City Council Agenda Document: 
 
 

 
 
Sample image of City Manager Agenda Document:  
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Committee: City Council Agenda                 Meeting Type: Regular Meeting 

Description Section (S) 
  or 
  Item (I) 

Required (R) or Optional (O) 

INVOCATION S  R 

PLEDGE OF ALLEGIANCE S R 

STAR SPANGLED BANNER S R 

ROLL CALL S R 

PROCLAMATIONS, ACKNOWLEDGMENTS, MOMENTS OF 
SILENCE 
  

S R 

APPROVAL OF THE MINUTES S R 

PUBLIC PARTICIPATION 
  

S R 

HEARINGS AND ORDERS 
  

S R 
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RECONSIDERATION S R 

FIRST ITEM OF BUSINESS S R 

PETITIONS S R 

COMMUNICATIONS OF THE CITY MANAGER S R 

CHAIRMAN'S ORDERS S R 

CHAIRMAN'S RESOLUTIONS S R 

ORDERS S R 

RESOLUTIONS S R 

RECESS TO FINANCE COMMITTEE S R 

COMMUNICATIONS OF THE CITY AUDITOR S R 

COMMUNICATIONS OF THE CITY CLERK S R 

COMMUNICATIONS S R 

REPORTS OF THE COMMITTEES S R 
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TO BE ORDAINED S R 

TABLED UNDER PRIVILEGE S R 

TABLED ITEMS S R 

 

Committee: City Manager                Meeting Type: Regular Meeting 

Description Section (S) 

  or 

  Item (I) 

Required (R) or Optional (O) 

APPOINTMENTS - Non-City Council Confirmation S  R 

APPOINTMENTS - City Council Confirmation S  R 

DEPARTMENT OF HUMAN RESOURCES - William Bagley, Jr., 
Esq., Director 

S  R 

EXECUTIVE OFFICE OF ECONOMIC DEVELOPMENT - Peter 
Dunn, Chief Development Officer 

S  R 

EXECUTIVE OFFICE OF DIVERSITY AND INCLUSION - Eric D. 
Batista, Acting City Manager 

S  R 

DEPARTMENT OF PUBLIC WORKS AND PARKS - 
Administrative Division - Jay J. Fink, P.E., Commissioner 

S  R 

DEPARTMENT OF PUBLIC WORKS AND PARKS - Engineering 
and Architectural Services Division - Jay J. Fink, P.E., 
Commissioner 

S  R 

DEPARTMENT OF PUBLIC WORKS AND PARKS - Operations 
Division - Jay J. Fink, P.E., Commissioner 

S  R 

DEPARTMENT OF PUBLIC WORKS AND PARKS - Parks Division 
- Robert C. Antonelli, Jr., Assistant Commissioner 

S  R 
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DEPARTMENT OF TRANSPORTATION AND MOBILITY - 
Stephen S. Rolle, P.E., Commissioner 

S  R 

FIRE DEPARTMENT - Martin Dyer, Acting Fire Chief S  R 

POLICE DEPARTMENT - Steven M. Sargent, Police Chief S  R 

DEPARTMENT OF EMERGENCY COMMUNICATIONS - Charles 
R. Goodwin, Director 

S  R 

LAW DEPARTMENT - Michael E. Traynor, Esq. - City Solicitor S  R 

DEPARTMENT OF INSPECTIONAL SERVICES - Administration - 
Christopher P. Spencer, Commissioner 

S  R 

DEPARTMENT OF INSPECTIONAL SERVICES - Building and 
Zoning Division - David Horne, Deputy Building 
Commissioner 

S  R 

DEPARTMENT OF INSPECTIONAL SERVICES - Housing and 
Health Inspections - Amanda M. Wilson, Director 

S  R 

DEPARTMENT OF HEALTH AND HUMAN SERVICES - 
Administration - Dr. Matilde "Mattie" Castiel, M.D., 
Commissioner 

S  R 

DEPARTMENT OF HEALTH AND HUMAN SERVICES - Division 
of Public Health - Michael P. Hirsh, M.D., Medical Director 

S  R 

DEPARTMENT OF HEALTH AND HUMAN SERVICES - Division 
of Elder Affairs - Amy Vogel Waters, Director 

S  R 

DEPARTMENT OF HEALTH AND HUMAN SERVICES - Division 
of Human Rights and Accessibility - Jayna L. Turchek, Esq., 
Director 

S  R 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES - Division 
of Veterans Services- Alex R. Arriaga, Veterans' Services 
Officer/Director 

S  R 

DEPARTMENT OF HEALTH AND HUMAN SERVICES - Division 
of Youth Services - Raquel Castro-Corazzini, Director 

S  R 

WORCESTER PUBLIC LIBRARY - Jason L. Homer, Executive 
Director  

S  R 

EXECUTIVE OFFICE OF THE CITY MANANGER - Cultural 
Development Division - Amy Peterson, Interim Director 

S  R 

EXECUTIVE OFFICE OF THE CITY MANAGER - Election 
Commission Division - Nikolin Vangjeli, City Clerk 

S  R 

PUBLIC SCHOOL DEPARTMENT - Rachel Monarrez, 
Superintendent 

S  R 

DEPARTMENT OF ADMINISTRATION AND FINANCE - 
Assessing Division - Samuel E. Konieczny, City Assessor 

S  R 

DEPARTMENT OF ADMINISTRATION AND FINANCE - Budget 
Office Division - Erin E. Taylor, Director 

S  R 

DEPARTMENT OF ADMINISTRATION AND FINANCE - 
Purchasing Division - Christopher Gagliastro, Director 

S  R 

DEPARTMENT OF ADMINISTRATION AND FINANCE - Treasury 
and Collections Division - Timothy J. McGourthy, Acting 
Treasurer 

S  R 

DEPARTMENT OF PUBLIC FACILITIES - Julie A. Lynch, Chief of 
Public Facilities 

S  R 

DEPARTMENT OF SUSTAINABILITY AND RESILIENCE - John W. 
Odell, Chief Sustainability Officer 

S  R 

DEPARTMENT OF INNOVATION AND TECHNOLOGY - Michael 
P. Hamel, Chief Information Officer 

S  R 

FINANCE ITEMS - Capital Transfers S  R 
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FINANCE ITEMS - Grants and Donations S  R 

FINANCE ITEMS - Operational Transfers S  R 

FINANCE ITEMS - Prior Year S  R 

FINANCE ITEMS - Loan Orders S  R 

MISCELLANEOUS AGENDA TRANSMITTALS S  R 

 

 

Agenda Output 
When items are approved through the workflow. The item will appear in an “Agenda Management” area. The area 

allows for management of items ahead of the agenda being published. The agenda will be compiled and published based 

on the samples provided 

 
The following Board/Committee agendas will be configured and have meeting types according to the sample table 
below: 

Board/Committee Name Meeting Type Description (optional) 

City Council Regular City Council 

City Manager Regular City Manager 
 
Each Regular meeting type will include the following templates within it: 

• Agenda 

• Minutes 
• Packet 

• Mini-Packet 
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Meeting Management 
The In-Meeting interface in OneMeeting allows the user to conduct the following actions: 

1. Starting the meeting 

2. Taking Roll Call 

3. Managing Speakers 

4. Taking Minutes, Motions, and Votes 

5. Ending the meeting 

Meeting Management area will reflect the agenda. 

Motions and Votes Interface 
The motion and vote interface allows users to  

1. Initiate and record a first motioner and a second motioner. 

2. Record votes from each member 

The motion and vote data are stored and will display in interface along with displaying in the Minutes document once  

compiled. 
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Sample Meeting Management View 

List of all Motions and how they will appear 

Motion Name Motion Text that will appear on 
Minutes Output 

Vote output as it will appear in 
Minutes Output 

Accepted Mayor Petty read the item and moved 
to accept the item.  

Voted to accept the item on a roll 
call vote of 11 Yeas and 0 Nays. 

Confirmed Mayor Petty read the item and moved 
to confirm the appointment.  

Voted to confirm the appointment 
on a roll call vote of 11 Yeas and 0 
Nays. 

Ordained Mayor Petty read the item and moved 
for a roll call vote to ordain the item.  

Ordained on a roll call vote of 11 
Yeas and 0 Nays. 

Reconsideration Mayor Petty read the item and moved 
to reconsider the item. 

Reconsidered on a roll call vote of 
11 Yeas and 0 Nays. 

 

Minutes Entry Interface 

The minutes area allows users to enter free form text regarding actions that occurred in the meeting. The text can also 

be automated using a set of acronyms that users will be trained on how to create . For motions and votes that do not 

have a set vote count outcome (e.g., voice votes) it is recommended to capture these actions using the minutes area.  
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Minutes Glossary Table 

Accepted and adopted Mayor Petty read the item and moved to accept and 
adopt the item.  

Denied Mayor Petty read the item and moved to deny the item. 
Denied. 

Resolution adopted Mayor Petty read the item and moved to adopt the item. 
Resolution adopted. 

Resolution adopted with gratitude Mayor Petty read the item and moved to adopt the item. 
Resolution adopted with gratitude. 

Tabled Mayor Petty read the item and moved to Table the Item. 
Tabled. 

Tabled Under Privilege Mayor Petty read the item and moved to Table the Item 
Under Privilege. Tabled Under Privilege. 

Voted to advertise proposed Ordinance Mayor Petty read the item and moved to advertise the 
proposed Ordinance. Voted to advertise proposed 
Ordinance. 

Voted to advertise proposed Loan Order Mayor Petty read the item and moved for a roll call vote 
to advertise the proposed Loan Order.  

Order adopted Mayor Petty read the item and moved to adopt the item. 
Order adopted. 

Placed on file Mayor Petty read the item and moved to place the item 
on file. Placed on file. 

Recommitted Mayor Petty read the item and moved to recommit the 
item. Recommitted. 

 

Minutes will appear before or after the motions and vote based on when it is entered.  Minutes will appear on minutes 

output as follows.  

Final Minutes Output Look and feel 

The final minutes output will appear as  
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Post Meeting Workflow for Items (Council Orders) (PENDING AGREEMENT) 
In the Scenario that the City Council direct an office or a department to conduct tasks related to an item a post meeting 

workflow can be leveraged. 

Post meeting workflows allow users to send the item through a new approval process and add associated attachments 

during that approval. 

Example:  

1. The City Council direct the City Manager’s office to follow up on an item and acquire extra documentation. 

2. The user can navigate to Meeting Management, select the item and send it through workflow. 

3. The item is now in a post meeting workflow where it can be tracked and updated with extra metadata and/or 

extra attachments. 

Council Order Workflow 
High Level Steps 

1. Users will complete a “Post Meeting” form. 

2. Form will be submitted into workflow. 

3. A document will be generated with relevant data. 

4. Data points will be tracked and updated through workflow steps. 

5. The item will be updated via the form as it flows through workflow. Attachments can be added at each workflow 

step. 

6. The user can select a FUTURE meeting to add the item to. 

Detailed Form Fields 
Form Fields Functionality 

Item ID Text Entry followed by a Search Items Button 
Item Title Text area. Item Title displays and is editable 

Suggested Council Action Text Entry 
Minutes Language Display Text Area Displaying Minutes entered via Live Meeting 

(not editable) 

Motion & Vote Display Text Area Displaying Motions & Votes entered via Live 
Meeting (not editable) 

Add Item to Meeting Future Meeting Selection 

Submit Submit Button 
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Sample Document Output 

 

 

Council Order Post Meeting Workflow steps 
Workflow Step Routing Options 

Originator Send to City Manager Office 
 Send to Auditor 

 Send to City Clerk’s Office 
 Peer Review 

City Manager Office (Static) Department Review 

 Holding Area 
 Peer Review 

 Approve 
City Auditor (Static) Department Review 

 Holding Area 
 Peer Review 

 Approve 

City Clerk Office (Static) Department Review 
 Holding Area 

 Peer Review 
 Approve 

Department Review (Dynamic based on the Items 
originating Department 

Return to City Manager Office 

 Return to City Clerk Office 
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 Return to City Auditor Office 

 Peer Review 

Holding Area Return to City Manager Office 
 Peer Review 

 

Data Migration 
This will be a manual meeting migration. The Worcester team will need to prepare their Data based on the instructions 

provided in https://rocksolidtech.monday.com/boards/3818618529/pulses/3818618716 

The One Meeting team is investigating if the current unique identifiers for items can be migrated across. 

 

APPENDIX Item Types 
Item Name Tracking Number 

Prefix  
Example of Current 
Tracking Number 

EX:  RESOLUTION RES RES-123 

PROCLAMATION PRO 2023-12-12-pro-01 

MINUTES MIN 2023-12-12-min-01 

HEARINGS HAO 2023-12-12-hao-01 

FIRST ITEM OF BUSINESS FIB 2023-12-12-fib-01 

SECOND ITEM OF BUSINESS SIB 2023-12-12-sib-01 

PETITIONS PET 2023-12-12-pet-01 

COMMUNICATIONS OF THE CITY MANAGER - APPOINTMENTS CCM-APP 2023-12-12-ccm-app-
01 

COMMUNICATIONS OF THE CITY MANAGER - HUMAN RESOURCES CCM-HR 2023-12-12-ccm-hr-01 

COMMUNICATIONS OF THE CITY MANAGER - EXECUTIVE OFFICE OF 
ECONOMIC DEVELOPMENT 

CCM-ED 2023-12-12-ccm-ed-01 

COMMUNICATIONS OF THE CITY MANAGER - EXECUTIVE OFFICE OF 
DIVERSITY AND INCLUSION 

CCM-DI 2023-12-12-ccm-di-01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF PUBLIC 
WORKS AND PARKS 

CCM-DPW 2023-12-12-ccm-dpw-
01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF PUBLIC 
WORKS AND PARKS - PARKS DIVISION 

CCM-DPWP 2023-12-12-ccm-dpwp-
01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
TRANSPORTATION AND MOBILITY 

CCM-DTM 2023-12-12-ccm-dtm-
01 

COMMUNICATIONS OF THE CITY MANAGER - FIRE DEPARTMENT CCM-WFD 2023-12-12-ccm-wfd-
01 

COMMUNICATIONS OF THE CITY MANAGER - POLICE DEPARTMENT CCM-WPD 2023-12-12-ccm-wpd-
01 

COMMUNICATIONS OF THE CITY MANAGER - EMERGENCY 
COMMUNICATIONS AND MANAGEMENT 

CCM-ECM 2023-12-12-ccm-ecm-
01 

COMMUNICATIONS OF THE CITY MANAGER - LAW DEPARTMENT CCM-LAW 2023-12-12-ccm-law-
01 

COMMUNICATIONS OF THE CITY MANAGER - INSPECTIONAL SERVICES CCM-IS 2023-12-12-ccm-is-01 
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COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - ADMINISTRATION 

CCM-HHS-A 2023-12-12-ccm-hhs-a-
01 

COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - DIVISION OF PUBLIC HEALTH 

CCM-HHS-PH 2023-12-12-ccm-hhs-
ph-01 

COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - DIVISION OF ELDER AFFAIRS 

CCM-HHS-EA 2023-12-12-ccm-hhs-
ea-01 

COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - DIVISION OF HUMAN RIGHTS AND ACCESSIBILITY 

CCM-HHS-HRA 2023-12-12-ccm-hhs-
hra-01 

COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - DIVISION OF VETERANS' SERVICES 

CCM-HHS-VS 2023-12-12-ccm-hhs-
vs-01 

COMMUNICATIONS OF THE CITY MANAGER - HEALTH AND HUMAN 
SERVICES - DIVISION OF YOUTH SERVICES 

CCM-HHS-YS 2023-12-12-ccm-hhs-
ys-01 

COMMUNICATIONS OF THE CITY MANAGER - WORCESTER PUBLIC 
LIBRARY 

CCM-WPL 2023-12-12-ccm-wpl-
01 

COMMUNICATIONS OF THE CITY MANAGER - CULTURAL DEVELOPMENT 
DIVISION 

CCM-CDD 2023-12-12-ccm-cdd-
01 

COMMUNICATIONS OF THE CITY MANAGER - ELECTION COMMISSION 
DIVISION 

CCM-ECD 2023-12-12-ccm-ecd-
01 

COMMUNICATIONS OF THE CITY MANAGER - PUBLIC SCHOOLS 
DEPARTMENT 

CCM-WPS 2023-12-12-ccm-wps-
01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
ADMINISTRATION AND FINANCE - ASSESSING DIVISION 

CCM-AF-AD 2023-12-12-ccm-af-ad-
01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
ADMINISTRATION AND FINANCE - BUDGET OFFICE DIVISION 

CCM-AF-BOD 2023-12-12-ccm-af-
bod-01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
ADMINISTRATION AND FINANCE - PURCHASING DIVISION 

CCM-AF-PD 2023-12-12-ccm-af-pd-
01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
ADMINISTRATION AND FINANCE - TREASURY AND COLLECTIONS 
DIVISION 

CCM-AF-TCD 2023-12-12-ccm-af-
tcd-01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF PUBLIC 
FACILITIES 

CCM-FAC 2023-12-12-ccm-fac-01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
SUSTAINABILITY AND RESILIENCE 

CCM-SUS 2023-12-12-ccm-sus-01 

COMMUNICATIONS OF THE CITY MANAGER - DEPARTMENT OF 
INNOVATION AND TECHNOLOGY 

CCM-DOIT 2023-12-12-ccm-doit-
01 

COMMUNICATIONS OF THE CITY MANAGER - FINANCE ITEMS - CAPITAL 
TRANSFERS 

CCM-FIN-CT 2023-12-12-ccm-fin-ct-
01 

COMMUNICATIONS OF THE CITY MANAGER - FINANCE ITEMS - GRANTS 
AND DONATIONS 

CCM-FIN-GD 2023-12-12-ccm-fin-
gd-01 

COMMUNICATIONS OF THE CITY MANAGER - FINANCE ITEMS - 
OPERATIONAL TRANSFERS 

CCM-FIN-OT 2023-12-12-ccm-fin-ot-
01 

COMMUNICATIONS OF THE CITY MANAGER - FINANCE ITEMS - PRIOR 
YEAR 

CCM-FIN-PY 2023-12-12-ccm-fin-py-
01 

COMMUNICATIONS OF THE CITY MANAGER - FINANCE ITEMS - LOAN 
ORDERS 

CCM-FIN-LOR 2023-12-12-ccm-fin-
lor-01 

COMMUNICATIONS OF THE CITY MANAGER - MISCELLANEOUS AGENDA 
TRANSMITTALS  

CCM-MIS 2023-12-12-ccm-mis-
01 
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COMMUNICATIONS OF THE CITY AUDITOR CCA 2023-12-12-cca-01 

COMMUNICATIONS OF THE CITY CLERK CCC 2023-12-12-ccc-01 

COMMUNICATIONS CMN 2023-12-12-cmn-01 

ORDERS FILED BY THE CHAIRS OF COMMITTEES IN COMMITTEE CHO 2023-12-12-cho-01 

RESOLUTIONS FILED BY THE CHAIRS OF COMMITTEES IN COMMITTEE CHR 2023-12-12-chr-01 

PROPOSED ORDINANCES FILED BY THE CHAIRS OF COMMITTEES IN 
COMMITTEE 

CPO 2023-12-12-cpo-01 

ORDERS ODS 2023-12-12-ods-01 

RESOLUTIONS RES 2023-12-12-res-01 

REPORTS OF THE PLANNING BOARD REP-PB 2023-12-12-rep-pb-01 

REPORTS OF THE COMMITTEE ON ECONOMIC DEVELOPMENT REP-ED 2023-12-12-rep-ed-01 

REPORTS OF THE COMMITTEE ON EDUCATION REP-EDU 2023-12-12-rep-edu-01 

REPORTS OF THE COMMITTEE ON FINANCE REP-FIN 2023-12-12-rep-fin-01 

REPORTS OF THE COMMITTEE ON MUNICIPAL AND LEGISLATIVE 
OPERATIONS 

REP-MLO 2023-12-12-rep-mlo-01 

REPORTS OF THE COMMITTEE ON PUBLIC HEALTH AND HUMAN 
SERVICES 

REP-PHHS 2023-12-12-rep-phhs-
01 

REPORTS OF THE COMMITTEE ON PUBLIC SAFETY REP-PS 2023-12-12-rep-ps-01 

REPORTS OF THE COMMITTEE ON PUBLIC SERVICE AND 
TRANSPORTATION 

REP-PST 2023-12-12-rep-pst-01 

REPORTS OF THE COMMITTEE ON PUBLIC WORKS REP-PW 2023-12-12-rep-pw-01 

REPORTS OF THE COMMITTEE ON ORDINANCES REP-ORD 2023-12-12-rep-ord-01 

REPORTS OF THE COMMITTEE ON TRAFFIC AND PARKING REP-TP 2023-12-12-rep-tp-01 

REPORTS OF THE COMMITTEE ON URBAN TECHNOLOGIES, INNOVATION 
AND ENVIRONMENT 

REP-UTIE 2023-12-12-rep-utie-01 

REPORTS OF THE COMMITTEE ON VETERANS' MEMORIALS, PARKS, AND 
RECREATION 

REP-VPR 2023-12-12-rep-vpr-01 

LOAN ORDERS TO BE ADOPTED LOR 2023-12-12-lor-01 

ORDINANCES TO BE ORDAINED ORD 2023-12-12-ord-01 

TABLED UNDER PRIVILEDGE TUP 2023-12-12-tup-01 

TABLED ITEMS TAB 2023-12-12-tab-01 

 



City Clerk Department 
Nikolin Vangjeli, City Clerk 

Stephen A.J. Pottle, Deputy City Clerk 
Clare M. Robbins, Assistant City Clerk 

August 22, 2023 

Mayor Joseph M. Petty and the 
Members of the City Council  
City Hall, 455 Main Street 
Worcester, MA 01608 

Dear Mr. Mayor and Councilors, 

On August 17, 2023, the Municipal and Legislative Operations Committee requested the 
City Clerk provide City Council with a survey relative to Council staffing uses, needs, and 
potential job descriptions for additional staff.  

Enclosed is a draft survey for City Council members to highlight their current staffing uses 
and needs.  

Cordially, 

Nikolin Vangjeli 
City Clerk 



 

 

City Council Staffing Analysis   

DRAFT to help formulate a survey to identify how Council members 

currently utilize the Chief of Staff Position and to offer feedback on 

how the position and additional positions can be structured. 

• Which aspects of the Chief of Staff position do you currently 

utilize or have utilized in the past?  

o managing constituent correspondence 

o preparing and coordinating public relations, 

communications, or press releases 

o event support (planning, photos, on-site support) 

o research 

o report analysis 

o talking points/remarks 

o constituent services and departmental inquiries 

o liaison (with CM office, Boards, Commissions, departments, 

etc.) 

o scheduling 

• How often do you engage with staff?  

o 1-3 times/week 

o 4-8 times/week 

o 9-12 times/week 

o Multiple times/day 

• What are some additional responsibilities for the Chief of Staff or 

additional Council Staff you would like to see prioritized in the 

future?  

• Do you have any feedback to streamline communication with the 

Chief of Staff and City Departments?  

• What type of follow-up do you prefer for Constituent Services?  

• How often do you expect staff to attend events?  



 

 

o Every event 

o Some events, as requested by Councilors 

o Events with Multiple Councilors 

o Other:  

• What types of event support do you find helpful?  

o Photos 

o Notes 

o On-site/logistical support 

o Talking Points 

o Other:  

• Would you support part-time or full-time positions when it comes 

to council support?  

o 10 part time positions  

o 5 full time positions 

o 2 full time positions 

• Please describe what you envision additional staffing would 

include and what you would like to see for their additional 

responsibilities.  

o Number of positions  

o Salary range  

o Position title 

o Responsibilities 

▪ Assisting with scheduling  

▪ Constituent intake and correspondence  

▪ Assist with preparing and coordinating 

communications and events  

▪ Report to the Chief of Staff  

▪ Answering Phone Calls, managing email 

correspondence, and mail  



 

 

▪ Assisting with departmental inquiries and supporting 

the Chief of Staff’s role as a liaison  

• Please provide any additional thoughts regarding your vision of 

the council staff support. (This should be a narrative regarding 

your staffing preference)  
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August 14, 2023 

 

The Honorable Mayor Joseph M. Petty and the Members of the Worcester City Council 
455 Main Street 
Worcester, MA 01608 
 

Dear Mr. Mayor and Councilors: 

As the Executive Director of the Downtown Worcester Business Improvement District (BID), I want to 

take a moment to express my sincere appreciation for the City of Worcester’s ongoing support and 

contributions to our Business Improvement District over the last several years. Thanks to our strong 

partnership, we have achieved meaningful progress toward making Downtown Worcester a vibrant and 

thriving destination for all. 

As you know, the Downtown Worcester BID is a privately funded non-profit organization, formed in 

2018 and funded directly by commercial and non-profit property owners within our District boundaries. 

2023 is a renewal year for the Downtown Worcester BID. This means that property owners within our 

District will have the opportunity to vote on whether to keep the Downtown Worcester Business 

Improvement District in place for another five years. This decision is critical to sustaining Downtown 

Worcester’s momentum, increasing the desirability of our neighborhood and attracting more business. 

Continued support for the BID will allow us to continue our work together to make Downtown 

Worcester a better place to live in, work in, and visit. 

I am proud of the services the BID has provided and the tremendous results we have achieved in our 

first few years of operation. Our impact is reflected in the numerous comments we hear about how 

clean and attractive Downtown Worcester has become since the BID formed. We have prioritized 

cleanliness and safety, beautification and placemaking, advocacy, and marketing of our neighborhood. 

Our included FY2019-2022 Progress Report (which you also received by mail in early 2023) highlights our 

work in our first three years of operation, through June 2022. Since then, we have achieved even more. 

Some of our most successful initiatives since we formed include: 

• Our Ambassador Team has provided daily maintenance and litter removal, business outreach, 

hospitality services, and more. Our crew’s diligent efforts, including removing approximately 

197,000 lbs. of trash, 1,509 graffiti tags, and approximately 203,000 cigarettes, have served as a 

model for other cleaning efforts in the city. They have also spurred discussions about forming 

business improvement districts in other neighborhoods. 

• We have introduced seasonal elements including 126 colorful hanging flower baskets and 53 

planters spring through fall, and holiday lighting on the Common and throughout the District in the 

winter months. 



 

 

 

 

 

• The has BID provided supplemental snow removal services through our Ambassadors and other 

contracted partners who assist with snow removal throughout major thoroughfares in the District. 

• We have worked with more than 20 local artists to create 15 beautiful public art installations in 

Downtown storefronts, bringing life and vibrancy to the neighborhood. 

• Our advocacy efforts have promoted the interests of the District and local businesses, securing 

more financial resources and attention. 

• The BID has also created far-reaching marketing campaigns, a multilingual website, and exciting 

new events such as our successful Winter Festival to encourage more pedestrian activity and 

support local businesses. 

This year, the BID has continued and, in some cases, expanded our existing Downtown programs and 

initiatives. We have taken on additional programming support for neighborhood events like Movies on 

the Common and Out to Lunch. We also expanded our popular Winter Festival, which brought hundreds 

of visitors to the Worcester Common this past February. Most recently, we introduced a new weekend 

market called the “Saturday Mercado” at the iconic “Glass Tower” on Main Street. 

All of these efforts are continuing to fuel the positive momentum Downtown – and, again, these are all 

primarily funded through private investment. This fiscal year, we estimate that 79% of our overall 

funding will come through BID property assessments, 19% from grants, and 2% from other revenue 

sources, including sponsorships.  

We have invested the funding we receive from Downtown property owners wisely, placing these funds 

back into use throughout the neighborhood. Of our $1.46M budget this fiscal year, 38% is allocated to 

cleaning, maintenance, and hospitality; 29% to beautification, placemaking, and planning; 15% to 

marketing and promotions; 14% management and general; and 3% bad debt. 

The BID has also leveraged our non-profit status to bring in nearly $590,000 in additional grant funds, 

sponsorships, and other assistance to our organization to date, allowing for additional programming and 

investment Downtown. 

Together, we have made a significant impact on our Downtown, but there is more work to be done to 

build on the positive momentum in our community. With this, I invite you to voice your support for the 

Downtown Worcester Business Improvement District by discussing the importance of the BID with 

Downtown property owners and other stakeholders who care about our Downtown. 

The official BID Renewal vote will take place at the end of September. I look forward to celebrating a 

positive result with you at our Annual Meeting, which is scheduled for December. (Details to follow.) 

In the meantime, please reach out if you have any questions about the BID renewal process or any of 

our ongoing initiatives. I welcome the opportunity to talk more with you about the BID’s current work  



 

 

 

 

 

and our future plans to continue the exciting momentum Downtown. Feel free to contact me directly 

any time at: evelyn@downtownworcester.org. 

Thank you again for your continued support for the Downtown Worcester BID. Let’s continue working 

together to make Downtown Worcester a destination worthy of recognition and pride.  

Sincerely, 

 

Evelyn M. Darling 

Executive Director 
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From the Executive Director and Board Chair

“It was the best of times, it was the worst of times . . . it was the season of Light, it 
was the season of Darkness, it was the spring of hope, it was the winter of despair,” 
Charles Dickens famously opened A Tale of Two Cities. These words are apropos for 
our own city as we have come together to confront a global pandemic. Despite this 
unprecedented time, we as a community have grown and the Downtown Worcester 
Business Improvement District is pleased to have been part of this growth. 

The BID’s first three years of operation have been marked by some incredible 
milestones, despite these extraordinary times. We are proud to say that we have 
strengthened our organizational capacity while turning winters of despair (not to 
mention over 120 inches of snow) into seasons of light (and light displays), infusing the 
worst of pandemic times with hope, help, beauty, and community spirit, and bringing 
out the best of our downtown.

The strength of a community can be found within the people who make it up. We are 
grateful for the support of Downtown Worcester’s diverse constituents—property 
owners, business owners, cultural and educational institutions, residents, students, 
and visitors. Whether that is support through the BID assessment, offering a discount 
to patrons in the area, attending an event, answering a survey, shopping locally, or 
sharing our social media posts, every effort made a difference. 

Generous grants to our organization and the City of Worcester enabled us to provide 
additional programs and services, thanks to the Massachusetts Department of 
Transportation’s Shared Streets and Spaces Program, the Massachusetts Downtown 
Initiative’s (MDI) Local Rapid Recovery Plan Program, the Massachusetts Office 
of Travel & Tourism Recovery Grant, the Worcester Arts Council and Mass Cultural 
Council.

Further, we appreciate our many local partners, especially those at the City of 
Worcester, and our Board of Directors and committee members, who have generously 
contributed their time, considerable expertise, and deep knowledge of the district. In 
addition to our community partners, we must express our great appreciation to our 
staff members who have worked diligently behind the scenes to carry out our mission. 
Finally, we offer our deep gratitude to our Ambassadors. They indeed have been 
essential workers as they have worked tirelessly to keep our district clean, welcoming 
and, above all, safe under adverse conditions.

This publication highlights some of the BID’s accomplishments throughout the past 
three years and showcases the strength of Downtown Worcester. We welcome you 
to visit our new website to find additional information and links to many of the reports 
and resources that the BID offers to our community members.  We also invite you to 
follow us on Facebook and Instagram, and to subscribe to our monthly Downtown 
Digest for ongoing updates.

Thank you for your continued support of the BID. We look forward to seeing you 
Downtown!

Cover Photo: Caio César Gutierres

Evelyn Darling 
Executive Director

Julie Holstrom 
Chair
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“

About the Downtown Worcester BID 

A Business Improvement District (BID) is a legally 
established, contiguous geographic area within 
which property owners initiate, manage, and finance 
supplemental services for the benefit of the district.

The result of a comprehensive and ongoing community 
effort, the Downtown Worcester Business Improvement 
District was established in November 2018 as a 501(c)
(3) non-profit organization representing the owners 
of 140 properties within approximately 78 acres in 
Downtown Worcester. The BID area is bounded by Main 
Street, Myrtle Street, Francis J. McGrath Boulevard, and  
Foster Street.           

We seek to establish and sustain a vibrant, welcoming, 
and economically and culturally viable Downtown 
Worcester for all stakeholders, enhancing property 
values, generating more business activity, and elevating 
the overall experience within the district.

Through collaboration with local businesses, 
organizations, and the City of Worcester, we actively 
promote Downtown Worcester and all it has to offer, 
creating new experiences and fostering an exciting place 
for people to live, work, and visit.           

MassDevelopment supported 
the creation of the Downtown 
Worcester Business 
Improvement District several 
years ago, and now, as owner 
of 526 Main Street, we’re seeing 
firsthand the positive impact 
this organization has on the 
neighborhood in the form of 
assisting local property owners, 
maintaining public spaces, and 
otherwise working to make this 
area of Worcester more vibrant 
and welcoming.”

—Lauren Liss 
former President & CEO,  
MassDevelopment

MISSION:  To facilitate and preserve 
the diverse social, cultural, and economic 
growth of the district — by enhancing 
development and vitality through 
beautification and increased public 
awareness, amplifying the unique beat of 
each Downtown destination, and creating  
a sense of place for all.          
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Securing Additional Funding

Pandemic Assistance

COVID Business Survey Insights

Advocacy and Policymaking

We leveraged our status as an independent non-
profit organization to secure and manage grants to 
supplement our members’ fees, including $120K in 
planning assistance to develop a Rapid Recovery Plan 
(available on our website), two $75K grants to promote 
tourism, a $54K transportation grant to transform key 
Downtown corridors, and two $5K grants to activate 
vacant storefronts.

The pandemic intensified the need for advocacy. Our 
efforts included providing COVID resources on our 
website and in weekly emails during the early phases of 
the pandemic, as well as periodically surveying property 
and business owners to understand their needs. In 
collaboration with BIDs across the Commonwealth, 
we advocated for policies and much-needed support, 
such as the allocation of pandemic assistance for small 
businesses and the creation of outdoor dining regulations 
that allowed restaurants to respond better to COVID.

We advocate for district stakeholders and provide 
professional management to support the community 
development goals of Downtown Worcester. The BID 
represents the entire downtown community within our 
boundaries, from the small business owner to the larger 
corporate entity, from residents to community leaders. 
Our Board of Directors includes a cross-section of those 
stakeholders.

Our approach is to be as inclusive and transparent as 
possible, as evidenced in projects across the spectrum of 
our activities, from our calls for public art and creation of 
our placemaking and recovery plans to holding monthly 
community meetings and surveying property and 
business owners.

GOAL:  Provide a voice for district 
stakeholders on issues impacting 
Downtown Worcester.

• In March 2020, 100% of respondents 
felt the effects of COVID-19

• Cancellations accounted for tens of 
thousands of dollars in lost business

• In May 2020, 89% of open businesses 
were working/operating remotely 

• 82% of businesses did not have 
business interruption insurance

• 67% of businesses sought out SBA 
Paycheck Protection Program (PPP) 
financial support

• When considering “what expenses 
will you likely not be able to meet and 
therefore require the most support?” 
75% responded “rent relief” 
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Cleanliness, Hospitality, and Safety 

Perhaps the most visible presence of the BID, our 
Ambassadors are representative of the many ways our 
organization seeks to enhance our district: they promote 
cleanliness (via sidewalk sweeping and pressure 
washing, graffiti removal, touch-up painting, weed 
abatement, and snow clearing), safety (through foot 
patrols, incident assistance and reporting, and business 
check-ins) and hospitality.

As the birthplace of the Smiley Face, Downtown 
Worcester’s Ambassadors are always ready to greet 
residents, employees, students, and visitors with a smile. 
They provide information, troubleshoot problems, and 
assist with events. Their presence helps us to create a 
district that is active both day and night. 

The Downtown Worcester Ambassadors are part of 
a team contracted through our partner Streetplus, 
an industry leader in cleaning, safety, and hospitality 
services for downtowns. Our Ambassadors are also 
proud Worcester residents, an added asset and 
economic benefit to the community.

GOAL:  Create a clean, safe, and 
welcoming Downtown and elevate the 
level of maintenance and attention to detail 
within the BID area.        
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Ambassador 
Metrics

BUSINESS 
CHECK-INS

18,298

CIGARETTE BUTTS 
REMOVED

154k+

ANIMAL WASTE 
CLEANED

 6,652

SERVICE 
TO CITIZENS

3,702

DEPLOYED 
HOURS

41,068

POUNDS OF 
TRASH REMOVED

155k+

GRAFFITI TAGS 
REMOVED

1,329

WEEDING 
PROJECTS

7,636

Photo credit: Perrone Landscaping

COVID Response

New Waste Disposal Units

COVID added a new element to our Ambassadors’ 
services. Designated as essential workers, our 
Ambassadors were on the front lines in our community. 
They sanitized high-touch surfaces, including door 
handles, walk buttons, parking meters, and mailboxes,  
as part of their daily cleaning routines. 

Because of Streetplus’s detailed monitoring of its 
services (outlined in monthly reports included in our 
e-newsletter), our organization has been able to respond 
to community cleanliness issues effectively. For instance, 
during the summer of 2021, we installed seven dog 
waste receptacles and 22 cigarette disposal units (called 
“Sidewalk Buttlers”) to combat the most common types 
of trash in our district. This resulted in a 44 percent 
reduction in dog waste within the following month. In 
addition to the waste reduction, the cigarettes collected 
in the “Buttlers” are recycled and composted by our 
partner Terracycle, creating new plastic products like 
shipping pallets and composite lumber for decking.

Snow Operations

Our Ambassadors clear snow and ice from public curb-
cuts and crosswalks, and assist property and business 
owners in snow/ice clearing from storefronts within 
the district. Since 2019, they have helped clear more 
than 173 inches of snow from curb cuts, sidewalks, 
and parking spaces. We also contracted with Perrone 
Landscaping to assist in cleaning sidewalks and 
removing large snow piles from along the curb line and 
on-street public parking spaces. Beginning in 2021, 
Perrone dedicated a sidewalk snow-clearing machine to 
the BID. 
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“

Flowers

Photo credit: New England Botanic Garden at Tower Hill

Synergy and 446 Main Street have enjoyed a great partnership with the 
Downtown Worcester BID. The work they have done and continue to do to make 
the downtown more attractive is phenomenal. Through artwork, flowers, and 
the Ambassador Program, they are making a difference. The BID team is always 
looking to help, and has made some great introductions and suggestions on what 
we can do to contribute to improving the experience on Main Street.” 

—Ryan Chamberlain, Vice President, Synergy Investments

Our expanding flower program is bringing new life, color, 
and attention to Downtown Worcester. In the summer of 
2020, we installed 114 hanging baskets. Since then, we 
added 12 additional baskets and three dozen planters 
in the district’s main thoroughfares. The flowers have 
enlivened the Downtown and created a cohesive look, 
generating enthusiasm from visitors and locals alike.

As part of our cultural placemaking and beautification 
efforts, in 2020 we commissioned Civic Space 
Collaborative to develop a Downtown Placemaking 
Action Plan + Implementation Strategy. Released in 
March 2021, after input from a variety of stakeholders 
and building on previous community plans, the 
document serves as a practical blueprint for our 
placemaking efforts.

Placemaking includes the installation of directional 
signage and enhanced lighting, engaging public art 
displays, and identifying dynamic locations with places 
to sit, dine, and entertain throughout the district.

Cultural Placemaking and Beautification

GOAL:  Create a unique, attractive 
destination district where businesses can 
thrive, properties are well-utilized, and 
residents, workers, and visitors want to be.
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“

Storefront Art 

Our storefront activation program adds visual interest to 
underutilized storefront spaces. Working with property 
owners in the BID area, we commission local artists to 
create eye-catching storefront art and window displays. 
In 2020, we decorated windows at 554 Main Street as 
part of a multi-phased placemaking planning effort to 
engage the public and showcase desires for Downtown’s 
future. In Spring 2021 and Spring 2022, we received 
grants from the Worcester Arts Council to hire more local 
artists to enhance the vacant storefronts at 526 Main 
Street, 403 Main Street, and 26 Portland Street, as well 
as at the New Start Brain Injury Community Center at 15 
Salem Street. These art installations reinforce Downtown 
Worcester as a cultural destination. 

Storefront Activation Metrics:
• Decorated storefronts = 13
• Artists hired = 28

The Downtown Worcester BID 
has been amazing to work 
with and has been so helpful in 
introducing outdoor dining at 
Chashu Ramen. The outdoor 
dining parklet is a beautiful 
addition to the streetscape 
in Downtown Worcester and 
also greatly improves our 
restaurant’s visibility.”

—Tam Le, Co-Owner,  
Chashu Ramen + Izakaya

Outdoor Dining

By managing a portion of the City of Worcester’s Shared 
Streets & Spaces grant, awarded by MassDOT, we 
created an attractive outdoor dining platform “parklet” 
for the new restaurant Chashu Ramen + Izakaya in 2021 
by repurposing two parking spaces on Franklin Street. 
This pilot project advances a highly desired placemaking 
priority and contributes to economic development by 
providing additional outdoor dining options within the 
downtown. We also provided three restaurants with 
chairs and tables to create more outdoor dining options.
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Decorative Lighting

Each holiday season, working with local artists and 
various partners, we identify opportunities to curate 
lighting displays within our district to draw a steady 
stream of visitors for the holidays. In partnership with the 
City of Worcester and the New England Botanic Garden 
at Tower Hill, in 2020 and 2021, we brought new lighting 
sculptures to the Worcester Common to the delight of 
residents of all ages. In 2020, we hired a local artist to 
create LED snowflakes to display in several Downtown 
windows and commissioned Creative Hub Worcester 
to create a large-scale backlit mural on the upper-story 
windows of 554 Main Street. We also installed holiday 
lights in more than 20 street trees throughout our district 
in 2021. Those 3,000+ feet of lights will remain lit to warm 
spirits throughout the winter months in years to come. 

Wayfinding

In partnership with the City of Worcester and thanks 
to a grant from the Massachusetts Office of Travel & 
Tourism, starting in May 2022, we installed temporary 
sidewalk and storefront window decals to promote 
Downtown Worcester’s restaurants, retail, and cultural 
offerings. This pilot wayfinding project supports our goal 
to encourage more people to walk around Downtown, 
motivating visitors to travel a block or two further to 
explore events and activities beyond their original 
destination.
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Photo credit: Erb/Dufault Photography

Events

Events are an important part of our strategy to make 
Downtown Worcester a vibrant attraction for visitors, 
residents, students, and businesses. We sponsored or 
co-sponsored a variety of events, as well as amplified 
those organized by others.

In the summers of 2020 and 2021, the BID and the City 
of Worcester held family-friendly “Movies on the Lot,” 
drive-in movie nights at the McGrath Municipal Parking 
Lot next to the library, which attracted dozens of families 
to see recent releases and timeless classics.

In Summer 2021, we promoted the free, outdoor 
performances of Shakespeare’s Julius Caesar by The 

Hanover Theatre Repertory on the Worcester Common to 
highlight Downtown Worcester through an accompanying 
“When in Worcester” campaign. This included specials 
from many local restaurants, “Drinks with the Director” 
events, and a toga party at the Beer Garden. 

After more than a year into the pandemic, over 4,800 
theater fans from Worcester and across the region came 
to experience live performances again, and THT Rep 
extended its run by an extra week. Of those surveyed 
at the performances, 19 percent lived 30+ minutes from 
Worcester, 33 percent indicated they visited Worcester 
rarely, and 43 percent said they would patronize a local 
business before or after the show.
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Photo credit: Worcester Telegram & Gazette Photo credit: Kofi Poku, WICN Contributor

Our first BID-coordinated event, the WOOlympics on 
the Worcester Common Oval, drew a large crowd to 
Downtown Worcester in February 2022 to ice skate, 
create Olympic-themed crafts, and compete in a family-
friendly obstacle course. Attendees donated more than 
150 pounds of canned goods for Worcester’s community 
fridges, including one within the BID area.

At Worcester’s Tercentennial celebration in June 2022, 
we debuted our Downtown Worcester tent, featuring 
information on local businesses and attractions and a 
crowd-enticing prize wheel. Hundreds of festival-goers 
completed our visitors’ survey and signed up for our 
mailing list.

Events continued

The annual Jazz at Sunset events, co-sponsored with The 
Hanover Theatre and WICN 90.5, welcomed hundreds of 
jazz aficionados to COVID-safe outdoor concerts.

In addition to supporting these events, we created an 
Event Kit with services and supplies that organizers can 
use to support their Downtown Worcester events. The 
kit includes tables, chairs, tents, sign frames, a portable 
bar, a large inflatable screen, a sound system, and access 
to the Ambassador team to assist with set-up, clean-up, 
greetings, and crowd control. We have assisted with 38 
events. These supplies are provided free of charge to 
those organizing public events within the BID, thanks to a 
$40K grant from MassDevelopment. 
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SOCIAL
MEDIA 
METRICS 

P

REACH 
2020= 5,799 
2021= 765,322 
2022 Jan-Jun= 60,824

NEW PAGE LIKES
2020= 54 
2021= 500 
2022 Jan-Jun= 68

REACH 
2020= 3,199 
2021= 93,253 
2022 Jan-Jun= 33,346

PROFILE VISITS
2020= 831 
2021= 3,335
2022 Jan-Jun= 1,150

PAGE VISITS
2020= 194 
2021= 1,960 
2022 Jan-Jun= 850

Social Media

Marketing and Public Relations

We launched our social media presence on Instagram 
and Facebook (@downtownworcesterbid) in 2020 
and significantly grew our followers and reach. Our 
social media strategy focuses on regular posts with a 
range of downtown content, from special events and 
new businesses to historical photos and highlights of 
organizational activities.

With community input guided by branding and marketing 
consultants from inThink Agency, we developed a robust 
strategy to brand and market Downtown Worcester as a 
destination to a broad audience. The BID’s brand colors 
and visual expression are bold and vibrant, reflecting 
messaging that is approachable and authentic. Brand 
guidelines help maintain a consistent look for all of our 
materials, from our publications and social media to the 
Downtown Worcester Ambassadors’ uniforms.

GOAL: Increase foot traffic, bolster 
retail sales, promote development, and 
enhance the perception of Downtown 
Worcester. 

Newsletter

Our monthly “Downtown Digest” e-newsletter’s reach 
grew exponentially between 2019 and 2022, from 
approximately 300 recipients to more than 1,600. The 
newsletter features Downtown news and events and is 
a popular read, with an impressive 38 percent open rate 
overall.



Downtown Worcester BID FY2019-2022 Progress Report  |  12   

Public Relations Case Study: When in Worcester

Omni-Channel Campaign Results

Through news articles, television interviews, podcast 
appearances, and public presentations, we promote 
Downtown Worcester as a destination to a broad 
audience. Our monthly community meetings, which 
pivoted to a virtual format during the pandemic, 
provide a consistent forum for district stakeholders to 
network and highlight developments, information, and 
opportunities.

During Summer 2021, we launched a multi-faceted 
marketing campaign, “When in Worcester,” which 
included events, sweepstakes, social media, advertising, 
and press coverage, all built around The Hanover 
Theatre’s Julius Caesar performances. (See Events for 
details.) Made possible by a $75K Massachusetts Office 
of Travel and Tourism Recovery Grant, the campaign 
aimed to attract more people to Downtown Worcester 
and strengthen the local economy.

• Over 1 million impressions for our digital 
and search ads

• 241 television spots and 80 radio spots

• Over 66k postcards mailed

• 882,500 cumulative total emails sent 
with 29% open rate and 9% click rate

• BID mailing list increased by 100%  
with 614 new subscribers

• 9,572 landing page visitors

• Passport (DCM’s Visit Widget):  
 Downloads: 434  
 Page Views: 22,772

• Unique Views: 6,788 (93% new users)

Website

In 2022, the BID launched a revamped website: 
downtownworcester.org. The site features maps of 
restaurants, retail services, cultural attractions, public 
art, and historical sites. Our comprehensive “Plan Your 
Visit” section has helpful information about getting to 
Worcester, getting around, places to stay, itineraries, and 
parking information. Our searchable events calendar, 
powered by the Discover Central Massachusetts online 
calendar, includes performances, concerts, exhibits, 
classes, festivals, and other activities in Downtown 
Worcester. The site also offers business and community 
development resources, demographic and customer 
data, occupancy reports, COVID resources, Downtown 
recovery plans, and more. 



Downtown Worcester BID FY2019-2022 Progress Report  |  13   

CHAIR

Troy Siebels
2018–2020
The Hanover Theatre and 
Conservatory

VICE CHAIR
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2019–2020
Worcester Business 
Development Corporation

Margaret Coffin
2020–2021
Center for Living & 
Working

TREASURER

Julie Holstrom
2018–2019
Worcester Business 
Development Corporation

CLERK

Steve Carter
2018–2019
Grid Management
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Amy Abrams
2019
Guaranty Management 
Co., Inc.

Libis Bueno
2018–2020
Domitek

Ken Cameron
2018–2019
Becker College
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2018–2020
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Scott Johnson
2019–2020
Grid Management

Robyn Kennedy
2018–2021
YWCA

Kathleen Manning
2020–2021
Quinsigamond Community 
College

Paul Morano
2018–2020
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A Special Thanks to All of Our Board of Directors from 2018–2021
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Development Corporation
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TREASURER

Peter Alden
Bay State Savings Bank 

CLERK

Charles “Chip” Norton Jr.
Franklin Realty Advisors/
Mercantile Center

DIRECTORS

Bill Aldrich
Theatre Cafe

Margaret Coffin
Center for Living & Working

Debbie Hall
YWCA

Sean Harris
Quinsigamond  
Community College

Leticia Medina-
Richman
Community Legal Aid

Hung Nguyen
City of Worcester

Troy Siebels
The Hanover Theatre and 
Conservatory

Mary Simone
AC Hotel Worcester

Jason Vuong
Gong Cha Worcester

Margaret Wong
Massachusetts Community 
College Council

Board of Directors 2022
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Eric D. Batista 
City Manager 

 
 
cm2023apr25110646 Attachment for Item  9.4 A 

 
May 2, 2023 
 
TO THE WORCESTER CITY COUNCIL 
 
COUNCILORS: 
  
   
I respectfully request City Council’s review, deliberation, and adoption of the attached 

proposed zoning ordinance map amendment, as received from Peter Dunn, Chief 

Development Officer, and forwarded for the consideration of your Honorable Body. 

 

The proposed zoning map amendment would extend the Residential, General - 5.0 (RG-

5) zoning district to wholly encompass the property located at 104 Armory Street. The 

property is currently zoned Business, Limited – 1.0 (BL-1), reflecting the former 

commercial properties to the east, which have been redeveloped into apartments. The 

City of Worcester completed a tax taking of 104 Armory Street on August 9, 2018.  This 

zone change would enable residential redevelopment opportunities for this 10,057 square 

foot vacant parcel of land, consistent with the surrounding properties and need of the 

neighborhood.  

 

I respectfully recommend that this item be referred to the Planning Board to begin the 

formal consideration process required for all proposed zoning map amendments. 

 

Respectfully submitted, 

 
Eric D. Batista  
City Manager 

CITY OF WORCESTER 



 
 

Executive Office of Economic Development 
Peter Dunn, Chief Development Officer 

  City Hall, 455 Main Street, Worcester, MA 01608  
P  |  508-799-1400   F  |  508-799-1406 

 development@worcesterma.gov 
 
 
TO:  Eric D. Batista, City Manager 
 
FROM: Peter Dunn, Chief Development Officer  
 
DATE:  May 2, 2023 
 
RE: Zoning Map Amendment to Extend the Residential, General - 5.0 (RG-5) 
                 Zoning District to Wholly Encompass the Property Located at 104 Armory  
                 Street 
 
I respectfully recommend an extension of the Residential, General - 5.0 (RG-5) zoning 
district to encompass the entirety of City-owned property located at 104 Armory Street, 
which is currently located in the Business, Limited – 1.0 (BL-1) zoning district. The RG-5 
zoning district is complementary and compatible with the existing RG-5 zoning district that 
abut the affected property.  The attached map defines the area to be rezoned.  
 
Extension of the adjacent RG-5 zoning district is the best way to facilitate the 
redevelopment of this property to reflect the private residential development needs of the 
neighborhood and will allow for a higher density reuse of the property.  
 
The City of Worcester completed a tax taking of 104 Armory Street on August 9, 2018.  
The property consists of 10,057 square feet of vacant land.  It is the intention of my office 
to prepare and issue a Request for Proposals for 104 Armory Street that will require the 
selected proposer to develop the property into three, owner-occupied affordable housing 
units.     
 
Please advise if you have any questions or require additional information. 
 
Sincerely, 
 

 
 
Peter Dunn 
Chief Development Officer 
 













































































cm2023jul10125723 

 
CITY OF WORCESTER 

 
In Committee 
 
  August 17, 2023 
 

 
The Committee on Municipal And Legislative Operations  to whom was referred 
July 18, 2023 the Communication of the City Manager recommending adoption of 
an amendment to the Organizational Ordinance relative to the Advisory 
Committee on the Status of Women; having considered the same, most 
respectfully reports  recommending passage of the accompanying proposed 
Ordinance. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



 
 

AN ORDINANCE AMENDING THE ORGANIZATIONAL 
ORDINANCE OF THE STATUS OF WOMEN COMMITTEE  

 
 
 Whereas, in 2015, the City Council, acting upon the recommendation of the 
City Manager and under Article VI of the Home Rule Charter, adopted a 
Comprehensive Reorganization Plan containing a new Revised Ordinances of 2015, 
Part Two, Organization of City Agencies; and, 
 
 Whereas, the director of human rights and accessibility has recommended a 
reduction in the membership of the Status of Women Committee from fifteen 
members to nine members;  
 
 Now, Therefore, Be it Ordained by the City Council of the city of Worcester, as 
follows: 
 
§ 1.  Article 15 of Part Two of the Revised Ordinances of 2015 is hereby amended by 
deleting section 11(b) thereof in its entirety and inserting in lieu thereof the following 
new section 11(b):   

  
(b)  Membership.  The committee shall consist of nine persons appointed by the 
city manager for three-year terms.  The terms shall be staggered such that three 
terms shall expire on August thirty-first of each year.  From time to time, the 
city manager shall designate the chair of the committee. 

 

§ 2.  In accordance with Article Six of the city charter, this ordinance shall take 
effect on the earliest of the date it is adopted or ninety days after the date the city 
manager first transmitted this ordinance to the city council. 
 

§ 3.  The city clerk, in consultation with the city solicitor, is hereby authorized to 
modify the tables of contents, section headings or any other provision of the Revised 
Ordinances of 2015, Part Two, to properly insert the changes made by this 
reorganization and to correct references to the titles of city officials, section numbers 
and the like.   



cc2023jun23023446 

 
CITY OF WORCESTER 

 
In Committee 
 
  August 17, 2023 
 

 
The Committee on Municipal And Legislative Operations  to whom was referred 
June 27, 2023 the Communication of the City Manager Request review and 
approval of the attached amendments to the City’s organizational ordinances, 
including reorganizing the Cultural Development Division, the Arts Council and 
License Commission; having considered the same, most respectfully reports  
recommending passage of the accompanying proposed Ordinance. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



A REORGANIZATION ORDINANCE MOVING THE CULTURAL 
DEVELOPMENT DIVISION AND THE ARTS COUNCIL FROM THE EXECUTIVE 

OFFICE OF THE CITY MANAGER TO THE EXECUTIVE OFFICE OF 
ECONOMIC DEVELOPMENT, AND MOVING THE LICENSE COMMISSION 
FROM THE EXECUTIVE OFFICE OF ECONOMIC DEVELOPMENT TO THE 

DEPARTMENT OF INSPECTIONAL SERVICES 
 

Whereas, in 2015, the City Council, acting upon the recommendation of the City Manager 
and under Article VI of the Home Rule Charter, adopted a Comprehensive Reorganization 
Plan containing a new Revised Ordinances of 2015, Part Two, Organization of City Agencies; 
and, 
 
 Whereas, from time-to-time certain modifications to the organizational structure of 
the city government are necessary and proper to enhance the efficient delivery of services to 
the citizens of Worcester; and, 
 
 Whereas, the city manager has recommended modifying the 2015 Comprehensive 
Reorganization Plan to move the Cultural Development Division, together with the Arts 
Council to the Executive Office of Economic Development, and to move the License 
Commission from the Executive Office of Economic Development to the Department of 
Inspectional Services; 
 
 Now, Therefore, Be it Ordained by the City Council of the city of Worcester, as 
follows: 
 
 § 1.  The Revised Ordinances of 2015, Organization of City Agencies, are hereby 
amended by deleting the existing Article One in its entirety and inserting in lieu thereof a new 
Article One, the text of which is attached hereto as Exhibit A and incorporated herein by 
reference.  
 
 § 2.  The Revised Ordinances of 2015, Organization of City Agencies, are hereby 
further amended by deleting the existing Article Three in its entirety and inserting in lieu 
thereof a new Article Three, the text of which is attached hereto as Exhibit B and 
incorporated herein by reference. 
 
 § 3.  The Revised Ordinances of 2015, Organization of City Agencies, are hereby 
further amended by deleting the existing Article Nine in its entirety and inserting in lieu 
thereof a new Article Nine, the text of which is attached hereto as Exhibit B and incorporated 
herein by reference. 
 
 § 4.  The repeal of the ordinances accomplished by section two hereof shall not 
impair any lawful action taken under authority of the ordinances previously in effect. 

 
§ 5.  Nothing herein shall repeal or impair any executive order, directive or 

administrative policy issued by the city manager. 
 



§ 6.  This ordinance, upon adoption in accordance with Article Six of the City Charter, 
shall be deemed effective as of July 1, 2023. 
 

§ 7.  The city clerk, in consultation with the city solicitor, is hereby authorized to 
modify the tables of contents, section headings or any other provision of the 2008 Revised 
Ordinances, Parts One or Two, to properly insert the changes made by this reorganization 
into the city’s revised ordinances and to correct references to the titles of city officials, section 
numbers and the like. 
  



Exhibit A – Executive Office of the City Manager Cabinet Level 
 
 
Article 1.  Executive Office of the City Manager 
 

§ 1.  Establishment  
§ 2.    Function  
§ 3.    Head of the Executive Office 
§ 4.    Authorized Positions 
§ 5.    Duties & Responsibilities 
§ 6.  Cable Services Division 

 
Related Boards and Commissions 

 
      § 7. Cable Television Advisory Committee 

            § 8.    Early Scholarship Committee  
            § 9. Worcester Public Library - Board of Library Directors 
 

___________________________________ 
 
§ 1.  Establishment 
 

 Under authority of Article Six of the Home Rule Charter there is hereby established 

under the jurisdiction of the city manager a department of the city to be known as the 

“Executive Office of the City Manager” (“executive office”). 

 
 § 2. Function 
 

 It shall be the function of the executive office: 

(a) to assist the city manager in the exercise of the authority and responsibilities vested 
in the city manager by the city charter, by the city council or from any other source of law 
by providing an organizational, budgetary and administrative unit for: (i) the personnel 
assigned as the immediate staff of the city manager; (ii) the property, real and personal, 
placed under the care, custody and control of the city manager; and, (iii) for the 
appropriations made to fund the operations of the office of city manager as well as such 
other activities, personnel, property and appropriations not specifically assigned to another 
city agency, department or division; and, 

(b) In addition to the exercise of the full powers vested in the city manager by the city 
charter or any other source, and not intending to impair those powers in any way, the 
executive office of the city manager shall also be responsible for the administration of the 



following divisions, boards and commissions: 

(i) to administer the scholarship programs of the city of Worcester, including the 
Thomas Early Scholarship, and,  

(ii) to support the operation of the public library; 

(iii)  to administer the cable television franchise agreement, disburse funds received 
by that agreement, operate the government access channel and administer the 
affairs of the cable television advisory committee as established and authorized 
under these ordinances. 

§ 3.  Head of the Executive Office 
 

The head of the executive office shall be such person or persons as may be designated by 
the city manager or, in the absence of any such designation, the city manager.  The city 
manager may designate any person in the service of the executive office and the head of the 
executive office and may further assign, in whole or in part, any of the duties and 
responsibilities of the executive office to such other person in the service of the executive 
office as the city manager so chooses.  Any person serving under any such designation or 
assignment shall serve at the pleasure of the city manager. 
 
§ 4.  Authorized Positions 
 

 (a)  Table of Authorized Positions.  The office shall consist of the city manager and 

such other personnel as the city council, with the advice of the city manager, shall 

authorize by adoption of the table of authorized positions in the annual city budget, as the 

same may be amended from time to time.   

 (b)  Manner of Appointment.  Each position in the office, except that of the head 

librarian, shall be filled by appointment of the city manager and each such appointee shall, 

unless otherwise expressly provided by law, serve at the pleasure of the city manager. 

 
§ 5.  Duties & Responsibilities of the Executive Office 
 

(a) Duties & Responsibilities.  The head of the executive office shall be responsible for 
the performance of the functions of the office and shall have the following authority and 
responsibilities: 

(1) management responsibility and general superintendence over the functions, 
programs, services, operations, activities and facilities of the office;  

(2) supervise the personnel in the office by establishing rules, policies and 
practices governing the operations of the office; assigning tasks and 



establishing priorities, deadlines and work schedules; approving requests for 
vacation leave and other time off; training employees in the specialized tasks 
of the office; evaluating the performance of individual employees in the office, 
recommending promotions and honors and disciplining personnel at any level 
including suspensions for no more than five working days; 

(3) coordinate with the legislative liaison of the city in the preparation of the 
annual legislative agenda of the city and in monitoring the progress of 
legislation approved by the city council or otherwise of interest to the city 
manager; 

(4) develop and administer the marketing program of the city and to promote 
Worcester as a place for conventions, tourism and travel and administer the 
“Destination Worcester” marketing program and such other programs 
concerning the marketing of the city of Worcester to meeting and convention 
planners, event and sports organizers and tourists and visitors; 

(5) prepare, monitor and manage the budget for the office, which shall include 
ordinary maintenance, salary and capital expenditures, in accordance with 
the format prescribed and the directives issued by the city manager; 

(6) ensure that all actions of the office are taken in accordance with all executive 
orders and administrative directives issued by the city manager, the financial 
procedures established by the city manager and the city auditor, the 
provisions of these Revised Ordinances, the Home Rule Charter, the 
Constitutions and laws of the Commonwealth and the United States of 
America 

(7) keep the city manager informed of the activities and needs of the office and 
provide the city manager with information developed by the office which 
would have a material impact on the financial condition of the city; 

(8) seek the approval of the city manager prior to changing any existing policy or 
initiating any new program or service within the office; 

(9) prepare prompt and thorough responses to requests for reports, memoranda, 
opinions or other documents or actions as may be requested by the city 
manager; 

(10) have functional care, custody and control of the property, including real 
property interests, personal property and tangible and intangible property, as 
has been, or may be, allocated to the city manager by the city council; 

(11) prepare, implement, evaluate and improve office operations, programs and 
projects in accordance with the goals and objectives established for the office 
by the city manager; and, 

(12) perform such other tasks and functions as may be requested by the city 
manager. 
 

 (b)  Duties & Responsibilities of Personnel Assigned to the Office.  In order to 

respond to the needs of the city and the demands of the office of city manager, the city 

manager, either directly or through the head of the executive office, may assign duties and 



responsibilities to the personnel assigned to the office as the city manager deems in the best 

interests of the city and the individuals assigned to the office shall perform such tasks and 

functions as may be requested by the city manager.  Unless otherwise directed by the city 

manager, individuals assigned to the office shall also have the duty and responsibility to: 

(1) assist the city manager in the performance of the duties and 
responsibilities of the office of city manager; 

(2) manage the budget for any programs or operations placed under their 
responsibility by the city manager in accordance with the policies and 
requirements of the city manager, chief financial officer and the city 
auditor;  

(3) supervise the personnel assigned to them by assigning tasks and 
establishing work priorities, deadlines and work schedules for such 
employees; evaluating the performance of such employees in the office, 
recommending promotions, honors and discipline when so warranted;  

(4) administer the implementation of contracts concerning  matters under 
the responsibility of the office and payable from funds appropriated to the 
office; 

(5) keep the city manager informed of all their activities, operations, 
programs, services, personnel, expenditures and receipts; 

(6) ensure that all their actions are taken in accordance with all applicable 
laws, ordinances, regulations, contractual obligations, city executive 
orders and policies (including the financial procedures established by the 
city auditor) and the directives of the city manager;  

(7) make recommendations to the city manager on changing or initiating any 
policy, operation, program or service to the public; 

(8) prepare prompt and thorough responses to requests for reports, 
memoranda, opinions or other documents or actions as may be requested 
by the city manager; and, 

(9) maintain any personal property assigned to them by the city manager. 
 
 (c)  Management of Multiple Divisions.  The city manager may assign the 
responsibilities of any two or more divisions or offices within the executive office of the city 
manager to one individual in the service of the executive office. 
 

(d) The executive office of the city manager shall also be responsible for the 
administration of the Early Scholarship program, the support of the Worcester Public 
Library, and the functions of the cable services division as the same are stated below as 
separate sections. 

 
§ 6. Cable Services Division 
 



(a)  Division Head.  The director of cable services shall head the division and shall have 
the assistance of such other personnel as shall be assigned by the head of the executive 
office. 

 
(b)  Duties and Responsibilities.  The director of cable services shall: 

(1) administer the cable television franchise agreement and monitor the activities of 
the cable franchise operator; 

(2) after consultation with the cable television advisory committee, make 
recommendations annually to the assistant city manager as to the disbursement 
the funds received under the cable franchise agreement among the public, 
educational and government channel operations;  

(3) operate the government access channel on the cable television system so as to 
provide to the extent possible: A) live cablecasts of the meetings of the city 
council, committees of the city council, city boards and commissions and other 
governmental bodies related to the city of Worcester; 2) original content 
programming providing viewers with information about the operations, issues 
and decisions involving city of Worcester agencies; and, 3) other programming 
which is useful to the residents of Worcester and appropriate for broadcast on a 
government access cable channel;  

(4) coordinate as necessary with the director of technical services to ensure that any 
institutional network provided under any cable franchise agreement operates 
properly and meets the technical requirements of the city for the internal 
transmission of data among city offices; 

(5) administer and keep the records of the cable television advisory committee; and 
(6) perform the duties and responsibilities described in section 5(b)(1-11) above. 

 
§ 7. Cable Television Advisory Committee 
 

(a) Cable Television Advisory Committee.  Under authority of Article Six of the Home 
Rule Charter there is hereby established under the jurisdiction of the city manager 
an advisory board of the city to be known as the “Cable Television Advisory 
Committee” (“committee”). 

 
(b)  Membership of the Cable Television Advisory Committee.  The committee shall 

consist of seven persons appointed by the city manager for three year terms.  The 
terms shall be staggered such that no more than two terms shall expire on 
December thirty-first of any year.  The city manager shall designate from the 
membership of the committee a chair and vice-chair. 

 
(c)  Duties & Responsibilities of the Cable Television Advisory Committee.  The 

committee shall: 



(1) advise and assist the city manager in the performance of the duties and 
responsibilities vested in the city manager by law as the licensing authority for 
cable television franchises in the city; 

(2) provide advice concerning public, governmental, educational, and other access 
programming on cable television; 

(3) meet periodically with the licensee, concerning matters of interest between the 
licensee, the public, the city manager as issuing authority, and the city; 

(4) report to the city manager regarding compliance by the licensee with the terms 
and conditions of the license, and to provide advice concerning the same; 

(5) render advice and suggestions concerning local, educational and governmental 
origination programming; 

(6) supervise the licensee's manner of responding to, and of resolving, complaints by 
members of the public; 

(7) respond to inquiries by members of the public regarding cable television matters; 
and,  

(8) provide the city manager an annual report stating the undertakings of the 
committee, its accomplishments, conclusions and recommendations concerning 
the cable television matters under its jurisdiction. 

 
 
 
§ 8.  Early Scholarship Committee 
 
 (a)  Establishment of Early Scholarship Committee.  Pursuant to chapter 194 of the 
Acts of 1986, as amended by chapter 712 of the Acts of 1987, which added section three C of 
chapter sixty of the General Laws of Massachusetts, as accepted by the city by vote of the city 
council on January 13, 1987, and under authority of Article Six of the Home Rule Charter, 
there is hereby established under the jurisdiction of the city manager a scholarship 
committee of the city to be known as the “Early Scholarship Committee” (“committee”). 
 
 (b)  Membership.  The committee shall consist of five residents of the city, one from 
each election district, appointed by the city manager for terms of three years.  The terms 
shall be staggered such that two terms shall expire each July thirty-first for two consecutive 
years and one term shall expire on July thirty-first of the next year.  The superintendent of 
schools of the city, or his or her designee, shall also serve on the committee as an ex-officio 
member. 
 
 (c)  Duties & Responsibilities.  The committee shall serve in the memory of former 
Mayor and City Councilor Thomas J. Early, select the recipients of the amount of financial 
aid from the scholarship fund created by section three C of chapter sixty of the General Laws 
and perform such other functions, including the selection of scholarship recipients from other 
sources of funds, as may be designated by the city manager. 
 
 (d)  Selection Criteria.  The committee may adopt any criteria to assist in the selection 
of recipients, subject to any relevant ordinance and further subject to the following criteria: 



(1) the recipients of financial aid must be residents of the city at the time the 
financial aid is first awarded and have been accepted to pursue education 
beyond the secondary school level at an institute deemed accredited by 
the committee; and, 

(2) the committee shall take into consideration each recipients' financial need, 
character, scholastic record and involvement in community work as well as 
extracurricular school activities. 

 
 (e) Distribution of Aid.  The committee may distribute financial aid from both 
interest and principal of the fund, without further appropriation.  The committee shall 
establish a procedure for determining at least on an annual basis the amounts or percentage 
of the funds that shall be authorized for distribution and for notifying the city treasurer or 
other investing officer or agency so that the funds may be made available in a timely manner 
and with a minimum of penalties. 
 
 
§ 9.  Board of Library Directors – Worcester Public Library  
 
 (a)  Establishment.  To carry-out the terms of the deed of gift of Dr. John Green to the 
city of Worcester, dated December 27, 1859, and the last will and testament of Dr. John 
Green, and subject to the provisions of the General Laws chapter seventy-eight, section 
seven, there is hereby established under authority of Article Six of the Home Rule Charter a 
department of the city to be known as the “Free Public Library” (“public library”). 
 
 (b)  Division Head.  The board of library directors (“board”) as so established shall 
head the department, which shall consist of the board, the head librarian and such other 
personnel as the city council, with the advice of the city manager, shall, from time to time, 
authorize in the budget. 
 
 (c)  Membership.  The board shall consist of twelve members who shall be appointed 
by the city council for terms of six years.  The city council shall choose in the month of 
December two directors to fill the vacancies occurring on the first day of January next 
ensuing, which directors shall hold their office for the term of six years from the first day of 
January.  All vacancies in the board, occasioned by death, resignation, removal from the city 
or otherwise, shall be filed in like manner, as they arise, for the unexpired term thereof, and 
no person shall be eligible to fill a vacancy arising from the expiration of his term of office. 
 
 (d)  Duties & Responsibilities.  It shall be the duty and responsibility of the board: 

(1) manage the Free Public Library;  
(2) have care and custody of the buildings and grounds of the library and any 

branches thereof; 
(3) have sole custody of the books; 
(4) promulgate any and all needful and suitable regulations concerning the 

Free Public Library and the use thereof; 
(5)  manage all trust funds given or bequeathed for the benefit of the Free 

Public Library, including such trust funds formerly under the control of the 
board of commissioners of Trust Funds; and, 



(6) perform such other duties as may be prescribed by law. 
 
 (e)  Organization of the Board.  The directors shall meet as soon as may be after the 
first day of January in each year and organize into a board by the choice of a president and a 
secretary from their own number.  A majority of the board shall be required for the 
transaction of business. 
 
 (f)  Secretary.  The secretary shall have the care and custody of all books, records, 
papers and documents belonging to the board and shall record all the doings of the board in a 
book to be furnished by the city, and he shall deliver the books, records, papers and 
documents to his or her successor in office. 
 
 (g)  Head Librarian & Officers.  Except as otherwise provided by law, the board shall 
appoint the head librarian and all subordinate officers and may remove such officers at 
pleasure.  The head librarian shall be the executive officer of the board and shall perform the 
duties and responsibilities described in this ordinance unless any such duty or responsibility 
shall be incompatible with any authority exercised under the provisions of the deed of gift or 
last will and testament of Dr. John Green. 
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___________________________________ 
 
§ 1.  Establishment 
 
 Under authority of Article Six of the Home Rule Charter there is hereby established 
under the jurisdiction of the city manager a department of the city to be known as the 
“Executive Office of Economic Development” (“office”). 
 
§ 2. Function 
  
It shall be the function of the office to manage and operate economic, business assistance 
and cultural development, neighborhood development, housing development, workforce 
development, marketing and planning and regulatory services functions of the city.   
 



§ 3. Head of the Office 
 

(a)  Office Head.  The office shall be headed by a chief development officer (“chief 
development officer”) who shall be designated by, and serve at the pleasure of, the 
city manager.   

 
(b)  Duties & Responsibilities.  The chief development officer shall be responsible for the 

performance of the functions of the office and shall: 
 

(1) have management responsibility and general superintendence over the 
functions, programs, services, operations, activities and facilities of the 
office;  

(2) supervise the personnel in the office by establishing rules, policies and 
practices governing the operations of the office; assigning tasks and 
establishing priorities, deadlines and work schedules; approving requests 
for vacation leave and other time off; training employees in the 
specialized tasks of the office; evaluating the performance of individual 
employees in the office, recommending promotions and honors and 
disciplining personnel at any level including suspensions for no more 
than five working days;  

(3) keep the city manager informed of the activities and needs of the office 
and provide the city manager with information developed by the office 
which would have a material impact on the financial condition of the city; 

(4) seek the advice of the city manager prior to changing any existing policy 
or initiating any new program or service within the office; 

(5) prepare prompt and thorough responses to requests for reports, 
memoranda, opinions or other documents or actions as may be requested 
by the city manager; 

(6) perform such other tasks and functions as may be requested by the city 
manager; 

(7) ensure that all actions of the office are taken in accordance with all 
executive orders and administrative directives issued by the city 
manager, the financial procedures established by the city manager and 
the city auditor, the provisions of these Revised Ordinances, the Home 
Rule Charter, the Constitutions and laws of the Commonwealth and the 
United States of America; 

(8) have care, custody and control of the property, including real property 
interests, personal property and tangible and intangible property, as has 
been, or may be, allocated to the office by the city manager and the city 
council; 



(9) determine the priorities of the office and to prepare long-range strategic 
plans and objectives consistent with the strategic direction of the city 
manager; 

(10) prepare, monitor and manage the budget for the office, which shall 
include ordinary maintenance, salary and capital expenditures, in 
accordance with the format prescribed and the directives issued by the 
city manager; 

(11) prepare, implement, evaluate and improve office operations, programs 
and projects in accordance with the goals and objectives established for 
the office by the city manager; and, 

(12) administer the executive functions of the Worcester Redevelopment 
Authority in accordance with the directives of the city manager and the 
by-laws of that agency. 

 
§ 4.  Authorized Positions 
 

(a)  Table of Authorized Positions.  The office shall consist of the chief development 
officer and such other personnel as the city council, with the advice of the city manager, 
shall authorize by adoption of the table of authorized positions in the annual city budget, as 
the same may be amended from time to time.   
 

(b)  Manner of Appointment.  Each position in the office shall be filled by appointment of 
the city manager and each such appointee shall, unless otherwise expressly provided by 
law, serve at the pleasure of the city manager. 
 
§ 5.  Organization of the Office 
  

(a)  Establishment of Divisions.  The office shall be organized into the following 
divisions for the following purposes: 
 

Administration and Special Projects Division - to assist the chief development officer in 
the performance of the duties and responsibilities as the of the head of the office; 

Business and Community Development Division - to administer the economic 
development agenda and programs of the city; to promote, develop and expand 
investment and employment in the city; to secure the commitment of private capital 
into new or existing businesses in the city; and, to administer and coordinate all 
federal, state and local programs involving the preparation of property for real 
estate development through the remediation or removal of contaminated buildings, 
soils or substances;  

Cultural Development Division - to execute the programs and administer the affairs of 
the arts council as established and authorized under these ordinances; 



Housing Development Division – to develop and administer programs and policies of the 
city on housing and homelessness; 

Neighborhood Development Division – to develop and administer programs to improve 
the quality of life in the neighborhoods of the city; 

Planning & Regulatory Services Division – to provide all city departments with master 
planning, neighborhood planning and project planning and analysis and to 
administer, advise and assist the planning board, zoning board of appeals, 
conservation commission, and historical commission in the performance of their 
public responsibilities;  

MassHire Worcester Career Center Division - to operate one or more comprehensive 
customer-focused workforce investment and training centers known as “one-stop 
career centers” as that term is defined herein and to perform such other functions as 
may be authorized by federal or state laws or regulations consistent with such 
operations;   

MassHire Central Region Workforce Board Division – to provide administrative support 
services to the local workforce board as the same is established and regulated by the 
Workforce Innovation & Opportunity Act (Public Law 113-128, July 22, 2014, 128 
Stat. 1425; see 29 U.S.C. § 3101 et seq.; the “Act”), as the Act may be amended or 
superseded, and to provide the city manager with information and forecasts 
concerning employment, unemployment, employer needs and economic activity; and,  

 
(b)  Duties & Responsibilities of Division Heads.  In addition to the special duties and 

responsibilities stated below for each division of the office, the head of each division shall 
also have the duty and responsibility to: 
 

(1)   assist the chief development officer in the performance of the duties and 
responsibilities of the head of the office and perform such other duties, and 
make reports to such individuals, as may be requested, assigned or designated 
by the chief development officer or otherwise prescribed by law; 

(2)   manage the budget for the division, which shall include all items of revenue 
and ordinary maintenance, salary and capital expenditures, in accordance with 
the policies and requirements of the city manager, chief financial officer, the 
city auditor or the chief development officer;  

(3)   supervise the personnel assigned to the division by assigning tasks and 
establishing work priorities, deadlines and work schedules for employees in the 
division; training employees in the specialized tasks of the division; evaluating 
the performance of individual employees in the office, recommending 
promotions and honors and disciplining personnel at any level authorized by 
the assistant city manager up to and including suspensions for no more than 
five working days; 



(4)   administer the award and implementation of contracts concerning  matters 
under the responsibility of the division and payable from funds appropriated to 
the division; 

(5)   keep the chief development officer informed of all matters pertaining to the 
activities, operations, programs, services, personnel, expenditures and receipts 
of the division; 

(6)   recommend to the chief development officer implementing the rules, policies 
and practices governing the operations of the office as are approved by the chief 
development officer;  

(7)   prepare, implement and evaluate division operations, programs and projects 
in accordance with the goals and objectives established for the division by the 
chief development officer;  

(8)   ensure that all actions of the division are taken in accordance with all 
applicable laws, ordinances, regulations, contractual obligations, city executive 
orders and policies (including the financial procedures established by the city 
auditor) and the directives of the chief development officer;  

(9)   make recommendations to the chief development officer on changing or 
initiating any policy, operation, program or service to the public; 

(10) prepare prompt and thorough responses to requests for reports, memoranda, 
opinions or other documents or actions as may be requested by the chief 
development officer; and, 

(11) maintain any property assigned to the division by the chief development 
officer.  
 

(c)  Management of Multiple Divisions.  The chief development officer, with the advice 
and consent of the city manager, may assign the responsibilities of any two or more 
divisions to one individual in the service of the office. 
 
§ 6.  Administration Division and Special Projects 
 

(a)  Division Head.  The assistant chief development officer for administration and 
special projects shall head the division and shall have the assistance of such other 
personnel as shall be assigned by the chief development officer. 
 

(b)  Duties and Responsibilities.  The head of the division shall:  
(1) provide administrative, communications, scheduling, research and support 

services to the chief development officer; 
(2) manage the processing of payroll, purchasing, contracts, and personnel 

documentation for the office;  
(3) assist the chief development officer in the performance of his or her duties and 

responsibilities as the head of the office; and, 
(4) perform the duties and responsibilities described in section 5(b)(1-11) above. 



 
 
 
 
 
§ 7.  Business and Community Development Division  
 

(a)  Division Head.  The assistant chief development officer for business and community 
development shall head the division and shall have the assistance of such other personnel 
as shall be assigned by the chief development officer. 
 

(b) Duties & Responsibilities.  The division head shall: 
 

(1) develop and administer the economic development program of the city; 
(2) attract and guide the investment of private capital into new or existing 

businesses or properties so as to expand the tax base and employment levels of 
the city; 

(3) administer the business and economic development laws and programs of the 
state and federal governments; 

(4) administer and coordinate contracts entered into by the city for business or 
economic development purposes; 

(5) develop and administer the marketing program of the city and promote 
Worcester as a place for living, working, and investing; 

(6) develop and administer the environmental remediation programs of the city, 
including the administration of grants for the remediation of environmental 
contamination on public or private property; and, 

(7) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 
§ 8. Cultural Development Division 
 

(a)  Division Head.  The cultural development division shall be headed and staffed by 
such personnel as shall be assigned by the head of the executive office. 
 

(b)  Duties & Responsibilities.  The division head shall: 
(1) develop and administer the cultural development program of the city and, in 

partnership with the Worcester Cultural Coalition, promote Worcester as a place 
for creative enterprise; 

(2) develop and administer the arts and culture programs of the city as requested by 
the chief development officer; and, 

(3) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 
 



§ 9. Housing Development Division 
 

(a)  Division Head.  The director of housing development shall head the division and 
shall have the assistance of such other personnel as shall be assigned by the chief 
development officer.  
 

(b)  Duties & Responsibilities.  The director of housing development shall: 
(1) administer state and federal grant programs which provide home ownership and 

housing opportunities and assistance for persons of low and moderate income; 
(2) develop, maintain and implement plans and policy recommendations on all 

aspects of housing and homelessness, including (i) the relocation of individuals 
and families displaced from their housing due to code or housing enforcement or 
other actions of the city; (ii) conduct periodic reviews of the needs of homeless 
individuals and families; (iii) identify and coordinate the provision of multiple 
government-based services and programs to local youth and collaborate and 
coordinate with existing non-governmental organizations and agencies, the 
business community and service providers involving homelessness programs and 
services; and, (iv) administer, assist and serve as the keeper of the records of the 
Commission on Homelessness; 

(3) attend various neighborhood and community group meetings as directed by the 
chief development officer; 

(4) process applications for grants from federal, state and private sources to be 
expended for housing and related needs by the department or by other 
appropriate city agencies for the public purposes for which those agencies have 
been established and organized under law; and,  

(5) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 

(c)  Grants and Program Activities.  When directed by the city manager, the division 
shall be authorized to monitor the implementation of any grant received and, in so doing to 
charge the grant proceeds with any administration fee authorized by law.  The division 
shall not be the recipient of the proceeds of any grant awarded through the performance of 
its duty to process applications for grants from federal, state and private sources unless 
such grant provides funds for a programmatic activity under the responsibility of the office 
and the expenditure of such grant proceeds is approved by the city manager.  

 
§10. Neighborhood Development Division 
 

(a)  Division Head.  The director of neighborhood development shall head the division 
and shall have the assistance of such other personnel as shall be assigned by the chief 
development officer.  
 

(b)  Duties & Responsibilities.  The director of neighborhood development shall: 



(1) administer the community development block grant program in accordance with 
the entitlements and requirements of the Housing and Community Development 
Act of 1974, 42 U.S.C. 5301 et seq., as amended, and the regulations adopted 
under authority thereof at 24 C.F.R. 570. (see, 24 C.F.R. 507.206);  

(2) administer state and federal grant programs which provide neighborhood 
opportunities and assistance; 

(3) develop policy recommendations on neighborhood improvements and administer 
such policies as directed by the chief development officer; 

(4) ensure that residents enjoy the full advantage of neighborhood programs 
involving community policing, local law enforcement, crime watch initiatives, 
clean city initiatives, community health, elder services, basic family preservation 
services; and enhanced neighborhood quality of life; 

(5) attend various neighborhood and community group meetings as directed by the 
chief development officer; 

(6) perform planning, urban environmental design and policy-planning-
management-capacity building activities under the community development 
block grant program (see, 24 C.F.R. 507.205) to the extent those activities are 
consistent with the neighborhood and housing development functions of the 
division; 

(7) process applications for grants from federal, state and private sources to be 
expended for housing and related needs by the department or by other 
appropriate city agencies for the public purposes for which those agencies have 
been established and organized under law; and,  

(8) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 

(c)  Grants and Program Activities.  When directed by the city manager, the division 
shall be authorized to monitor the implementation of any grant received and, in so doing to 
charge the grant proceeds with any administration fee authorized by law.  The division 
shall not be the recipient of the proceeds of any grant awarded through the performance of 
its duty to process applications for grants from federal, state and private sources unless 
such grant provides funds for a programmatic activity under the responsibility of the office 
and the expenditure of such grant proceeds is approved by the city manager.  
 
§ 11. Planning and Regulatory Services Division 
 

(a)  Division Head.  The assistant chief development officer for planning and regulatory 
services shall head the division and shall have the assistance of such other personnel as 
shall be assigned by the chief development officer.  
 

(b)  Duties & Responsibilities.  The division head shall:  



(1)  provide the city manager and such other officers, employees, boards and 
commissions of the city as directed by the city manager or otherwise by law, with 
advice on planning and land use policy in the city by: 

(i) performing the planning, urban environmental design and policy-planning-
management-capacity building activities prescribed in the community 
development block grant program (see, 24 C.F.R. 507.205) to the extent those 
activities are consistent with the land use planning and economic 
development functions of the office; 

(ii) maintaining the official map of the city in accordance with the laws of the 
commonwealth; and, 

(iii) maintaining an accurate copy of the zoning map in accordance with the 
zoning ordinance; 

(2) provide the chief development officer with recommendations on useful changes to 
the official map of the city or the zoning map or zoning ordinance of the city;  

(3) administer the affairs of the performance of any and all functions as may be 
lawfully delegated by any board or commission of the city to the director of 
planning and regulatory services; and, 

(4) serve as the clerk and keeper of the records of the conservation commission, 
historic commission, planning board and zoning board of appeals; and, 

(5) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 

(c)  Delegation of Duties to the Chief Planner.   The division head may delegate any 
duty, responsibility or authority vested in that position by these ordinances, or any 
other law, to the chief planner. 

 
(d)  Planning & Urban Environmental Design Activities.  In performing the planning, 

urban environmental design and policy-planning-management-capacity building 
activities under the community development block grant  program (see, 24 C.F.R. 
507.205), the division may gather data, conduct studies and analysis and otherwise 
prepare the following plans: comprehensive plans; community development plans; 
and, functional plans in areas such as economic development, land use and urban 
environmental design, housing, open space and recreation, energy use and 
conservation, floodplain and wetlands management, transportation, utilities, 
historic preservation. 

 
(e)  Official Map.  The official map of the city shall contain only those public ways, 

private ways and parks as authorized by section 81E of chapter 41 of the General 
Laws.  The division head shall keep a true and accurate copy of the official map and 
is hereby authorized to certify as true copies and issue the official map of the city or 
any portion thereof.  The division head shall revise the official map with lines or 
notations showing proposed, new, altered, relocated or discontinued public ways and 
new, altered or discontinued boundaries of parks and playgrounds, as may from time 



to time result from any action of the city council or otherwise by operation of law.  
The division head, either directly or through subordinates, shall cause all changes or 
additions to the official map to be recorded in the Worcester District Registry of 
Deeds and filed with the city clerk and the state agency designated by statute to 
receive said filings. 

 
(f)  Zoning Map.  The division head shall maintain a true and accurate copy of the 

zoning map of the city, as the same may be amended from time to time by action of 
the city council, and shall, either directly or through subordinates, certify as true 
copies and issue the zoning map of the city or any portion thereof.  The division head 
shall revise the zoning map to show changes made by any amendments to the zoning 
ordinance adopted by the city council or otherwise by operation of law.  The division 
head, either directly or through subordinates, shall cause all amendments to the 
zoning map to be recorded in the Worcester District Registry of Deeds and filed with 
the city clerk. 

 
§ 12. MassHire Workforce Career Center Division 
 

(a)  Division Head.  The director of local workforce career center shall head the division 
and shall have the assistance of such personnel as shall be assigned by the chief 
development officer.  Unless otherwise required by law, the director shall be 
appointed by and serve at the pleasure of the city manager. 

 
(b)  Duties & Responsibilities.  The director of local workforce career center shall:  

(1) operate in accordance with all applicable laws and regulations one or more one-
stop career centers as may be designated or certified from time to time by the 
local workforce board established under the Workforce Innovation & 
Opportunity Act (Public Law 113-128, July 22, 2014, 128 Stat. 1425; see 29 
U.S.C. § 3101 et seq.; the “Act”), as the Act may be amended or superseded by 
subsequent federal legislation, and such other state laws or regulations 
implementing the Act.  For purposes of this section, a “one-stop center” shall be 
a comprehensive customer-focused workforce development and training center 
which: 1) uses information and high quality services to provide people with 
access to the tools they need to manage their careers and companies with access 
to appropriately skilled workers; 2) qualifies as a “one-stop operator” under the 
Act and the requirements of the commonwealth in the implementation of the Act 
(see 29 U.S.C. § 121); and, 3) is designated or certified as a one-stop partner by 
the local workforce board; 

(2) direct, control, supervise and discipline the staff of the one-stop career centers 
operated by the division and in doing so report directly and solely to the chief 
development officer;  



(3) exercise such authority as may be provided to the chief administrative official of 
a one-stop center by the Act or any federal or state law regarding employment, 
education and training programs;  

(4) administer and manage the operations, programs and activities of the division 
under the general superintendence of the chief development officer; and, 

(5) to the extent not prohibited by the Act or any other federal or state law involving 
the employment and training of individuals, perform the duties and 
responsibilities described in section 5(b)(1-11) above. 

 
(c)  Fiscal Agent.  In the event that the city manager designates this division to be the 

local fiscal agent or local grant sub-recipient under the Act and 20 C.F.R. Part 679, 
the director of this division shall provide such services in accordance with the Act. 

 
 
 
§13. MassHire Central Region Workforce Board Division 
 

(a)  Division Head.  Whenever the local workforce development board administration (as 
defined below) shall determine to employ individuals in the employ of the city of 
Worcester as its staff, the city manager shall appoint a director of workforce 
development board administration who shall head this division and shall have the 
assistance of such personnel as shall be assigned by the chief development officer.  
Unless otherwise provided by law or in any agreement or memorandum of 
understanding between the city and the local workforce development board, the 
director shall be appointed by and serve at the pleasure of the city manager. 

 
(b)  Duties & Responsibilities.  The director of the workforce board administration shall:  

(1) provide executive staffing services to the local workforce board  (“board”) 
established under the Workforce Innovation & Opportunity Act (Public Law 113-
128, July 22, 2014, 128 Stat. 1425; see 29 U.S.C. § 3101 et seq.; the “Act”), as the 
Act may be amended or superseded by subsequent federal legislation, and such 
other state laws or regulations implementing the Act;   

(2) act under the auspices of any agreement or memorandum of understanding 
between the city and the board concerning the employment of staff by the board;  

(3) exercise such authority within the service delivery area which includes the city 
as may be provided by the Act or any federal or state law regarding employment, 
education and training programs, including planning, contract development and 
negotiation, monitoring and evaluation, management information system 
maintenance and program and fiscal management; 

(4) direct, control, supervise and discipline such subordinate staff of the local 
workforce board as either the board may employ or the city manager may 
appoint in accordance with the personnel policies and practices of the city (or 



such other policies and practices as established by the board and approved by 
the city manager) and in doing so report solely to the board and the chief 
development officer; 

(5) provide the city manager with information and forecasts concerning 
employment, unemployment, employer needs and economic activity;   

(6) keep the city manager advised on employment matters, including the Worcester 
area job market, existing and proposed programs, federal and state legislation 
on employment, and employment trends; 

(7) provide advice and counsel to city agencies on employment, education and 
training planning matters;  

(8) perform such other duties as may be requested by the city manager or the board 
consistent with the above; and, 

(9) perform the duties and responsibilities described in section 5(b)(1-11) above. 
 

(c)  Fiscal Agent.  In the event that the city manager designates the board to be the local 
fiscal agent or local grant subrecipient under the Act and 20 C.F.R. Part 679, the 
director of the workforce board administration shall provide such services in 
accordance with the Act. 

 
(d)  Restrictions.  The director of the workforce board administration shall not, either 

directly or through subordinate staff,  provide core services  or intensive services as 
described in the Act, or otherwise operate a one-stop center as described above an in 
29 U.S.C. § 121, without the approval of the governor and the city manager or 
engage in any other activity concerning employment, education and training 
programs and projects which is prohibited by the Act or any law, regulation or 
guideline issued by the commonwealth of Massachusetts in these matters. 

 
§13. Arts Council 
 

(a)  Establishment of the Arts Council.  Under authority of Article Six of the Home Rule 
Charter there is hereby established under the jurisdiction of the city manager an 
executive board of the city to be known as the “Arts Council” (“Arts Council”).  

 
(b)  Membership of the Arts Council.  The arts council shall consist of nine members 

who shall be appointed by the city manager for a term of three years.  The terms 
shall be staggered such that three terms expire on December thirty-first of each 
year.  The city manager shall from time to time designate one of the members of the 
arts council as its chair. 

 
(c)  Duties & Responsibilities.  The arts council shall: 

(1) promote the cultural affairs of the city; 
(2) conduct studies and research and publish reports on cultural activities; 



(3) cooperate with federal and state cultural agencies; 
(4) advise municipal agencies of cultural matters;  
(5) allocate any funds received by the arts council for cultural projects, programs or 

activities in accordance with law; and, 
(6) perform such other duties as may be prescribed by law. 

 
§ 14. Conservation Commission  
 

(a)  Establishment of Conservation Commission.  Under authority of General Laws 
chapter forty, section eight C, and Article Six of the Home Rule Charter, there is 
hereby established under the jurisdiction of the city manager a regulatory board of 
the city to be known as the “Conservation Commission”. 

 
(b)  Membership.  The conservation commission shall consist of seven members who 

shall be appointed by the city manager for a term of three years.  The terms shall 
expire on September thirtieth of each year and shall be staggered such that two 
terms expire each year for two years and three terms shall expire every third year. 

 
(c)  Duties & Responsibilities. It shall be the duty and responsibility of the conservation 

commission to perform all duties prescribed by General Laws, chapter forty, section 
eight C; the city wetlands ordinance, and, all such other duties as may be prescribed 
by law. 

 
§15. Historical Commission  
 

(a) Establishment of the Historical Commission.  Under authority of General Laws, 
chapter forty C, sections four and fourteen, and chapter forty, section eight D, and 
Article Six of the Home Rule Charter, there is hereby established under the 
jurisdiction of the city manager an executive board of the city to be known as the 
“Historical Commission” (“commission”). 

 
(b) Establishment of Massachusetts Avenue, Montvale and Crown Hill Historic 

Districts. Under authority of General Laws, chapter forty C, section three, there are 
hereby established historic districts to be known as the “Massachusetts Avenue 
Historic District,” the “Montvale Historic District” and the “Crown Hill Historic 
District.” The Massachusetts Avenue Historic District is shown on a map dated 
August, 1973 and revised September, 1974, the Montvale Historic District is shown 
on a map dated February 28, 2008, and the Crown Hill Historic District is shown on 
a map dated October 5, 2012 and revised February 12, 2013, all of which are on file 
with the city clerk and made a part hereof, and are also recorded with the Worcester 
South District Registry of Deeds. 

 



(c) Membership of the Historical Commission. The commission shall consist of seven 
regular members and two alternates appointed for terms of three years by the city 
manager in accordance with the requirements of the city charter and the provisions 
of this section. The terms shall be staggered such that three terms of regular 
members shall expire on December thirty-first of one year and two terms of regular 
members shall expire on December thirty-first in each of the following two years. 
The terms of alternate members shall be staggered such that the terms shall expire 
on December thirty-first on successive years and none shall expire every third year. 
One member shall be a resident of the Massachusetts Avenue Historic District, one 
member shall be a resident of the Montvale Historic District and one member shall 
be a member of the Crown Hill Historic District. All members and alternates shall 
have demonstrated a special interest, competence or knowledge in historic 
preservation.  To the extent available in the charter appointment districts, members 
of the commission shall be professionals in the disciplines of architecture, history, 
architectural history, prehistoric archaeology, historic archaeology, urban planning, 
American studies, American civilization, cultural geography and cultural 
anthropology.  In case of absence, inability to act or unwillingness to act because of 
self-interest on the part of any member of the commission, his or her place shall be 
taken by an alternate member designated by the chair. 

 
(d)  Duties & Responsibilities of the Historical Commission.  To preserve, promote and 

develop historic assets of the city in accordance with law, the commission shall: 
(1) administer the Massachusetts Avenue Historic District, the Montvale Historic 

District, the Crown Hill Historic District and any additional historic districts 
lawfully established, consistent with General Laws; 

(2) issue certificates of appropriateness, certificates of nonapplicability, and 
certificates of hardship with respect to construction or alteration of buildings 
and structures within the historic district when such construction or alteration 
affects exterior architectural features.  Such certificates shall be issued as 
prescribed in the General Laws, chapter forty C, section six; 

(3) consider factors as prescribed in General Laws, chapter forty C, section seven, in 
passing upon matters before it; 

(4) issue such certificates, make such recommendations, keep such records and 
have such powers, functions and duties as are prescribed in General Laws, 
chapter forty C, section ten, except that officers and employees necessary for the 
proper administration of the commission shall be appointed and removed by the 
city manager in accordance with the city charter; and all gifts shall be subject to 
approval of the city manager and city council; 

(5) call and conduct meetings and to hold such public hearings as are prescribed in 
General Laws, chapter forty C, section eleven; 

(6) conduct research for places of historic value, to coordinate the activities of 
unofficial bodies organized for similar purposes, to advertise, prepare, print and 



distribute books, maps, charts, plans and pamphlets which it deems necessary 
for its work, and to make such recommendations as are described in General 
laws, chapter forty C, section eight D; 

(7) propose from time to time to the city manager as it deems appropriate, the 
establishment in accordance with the provisions of this Article and the General 
Laws, chapter forty C, section three, of additional historic districts and changes 
in historic districts; 

(8) determine an appropriate system of markers for selected historic sites and 
buildings not already sufficiently marked, to arrange for preparation and 
installation of such markers, and to arrange for the care of historic markers; 

(9) advise the redevelopment authority, planning board and any other city 
department or agency in matters involving historic sites and buildings;  

(10) cooperate with and enlist assistance from the National Park Service, the 
National Trust of Historic Preservation, and other agencies, public and private, 
concerned with historic sites and buildings; 

(11) advise owners of historic buildings in Worcester on problems and solutions of 
preservation; and 

(12) perform such other duties as may be prescribed by law. 
 

(e)  Advisory Board to the Historical Commission.  The commission may recommend to 
the city manager from time to time as needed, appointment of advisory committees 
of historians and persons experienced in architecture or other arts or in historic 
restoration or preservation to assist the commission. 

 
(f)  Rules & Regulations of the Historical Commission.  The commission, under the 

authority of General Laws, chapter forty C, shall keep a permanent record of its 
resolutions, transactions and determinations and of the vote of each member 
participating therein, and may adopt and amend such rules and regulations not 
inconsistent with the provisions of chapter forty C and prescribe such forms as it 
shall deem desirable and necessary for the regulation of its affairs and the conduct 
of its business. 

 
(g)  Maintenance & Repair of Properties Under the Jurisdiction of the Historical 

Commission.  Nothing herein shall be construed to prevent the ordinary 
maintenance and repair of buildings, structures or grounds within the district nor 
prevent actions by duly authorized public officers as described in General Laws 
chapter forty C, section nine. 

 
(h)  Appeals from Decisions of the Historical Commission.  Any applicant aggrieved by a 

determination of the commission may file a written request with the commission for 
review by person or persons of competence and experience in such matters 
designated by the Central Massachusetts Regional Planning Commission as 



prescribed in the General Laws, chapter forty C, section twelve, and may further 
appeal such determination to the superior court as prescribed in the General Laws, 
chapter forty C, section twelve A. 

 
§ 16. Planning Board 
 

(a)  Establishment of the Planning Board.  Under authority of General Laws, chapter 
forty-one, section eighty-one A, and Article Six of the Home Rule Charter there is 
hereby established under the jurisdiction of the city manager a regulatory board of 
the city to be known as the “Planning Board”.   

 
(b)  Membership of the Planning Board.  The planning board shall consist of five 

members appointed by the city manager for a term of five years such that one term 
shall expire on May thirty-first of each year. 

 
(c)  Duties & Responsibilities of the Planning Board.  It shall be the duty and 

responsibility of the planning board to exercise the authority granted to it by the 
subdivision control law, and any other applicable general or special law, and the city 
wetlands ordinance, and any other applicable city ordinance. 

 
§17. Zoning Board of Appeals 
 

(a)  Establishment of the Zoning Board of Appeals.  Under authority of Article Six of the 
Home Rule Charter and General Laws chapter forty A, section twelve, there is 
hereby established under the jurisdiction of the city manager a regulatory board of 
the city to be known as the “Zoning Board of Appeals” (“zoning board”). 

 
(b)  Membership of the Zoning Board.  The zoning board shall consist of five members 

appointed by the city manager for terms of five years.  The terms of such members 
shall be staggered such that one term shall expire on December thirty-first of each 
year.  The members so appointed shall be designated regular members at the time of 
their appointment. 

 
(c)  Associate Members of the Zoning Board.  The city manager shall also appoint two 

individuals to serve as associate members of the zoning board.  The terms of 
associate members shall be five years and shall expire on December thirty-first.  The 
associate members terms shall be staggered such that the term of the second 
associate member shall expire on the December thirty-first two years after the 
expiration of the term of the first associate member. 

 
(d)  Duties & Responsibilities of the Zoning Board.  The zoning board shall: 



(1) hear and decide land use matters properly brought before it under the zoning 
ordinance of the zoning act, G.L. chapter forty A; 

(2) carry-out the duties and responsibilities vested in the zoning board by the city 
zoning ordinance; 

(3) exercise the jurisdiction provided by section eighty-one Z of chapter forty-one of 
the General Laws;  

(4) adopt rules not inconsistent with the zoning ordinance for the conduct of its 
business and to file a copy of its rules, together with any amendments as they 
are adopted, with the city clerk; 

(5) elect annually a chair from one if its regular members; and, 
(6) perform such other duties as may be prescribed by law. 

 
§ 18.  Affordable Housing Trust Fund Board of Trustees 

 
(a)  Acceptance & Establishment of the Municipal Affordable Housing Trust Fund.  By 

virtue of adoption of this ordinance, the city of Worcester hereby accepts section 55C of 
chapter 44 of the General Laws, and does further establish on the books of the city a trust 
fund known as the “Affordable Housing Trust Fund” or “AHTF” as an expendable trust fund 
for the deposit of gifts, grants, appropriations and other funds for the creation and 
preservation of affordable housing in municipalities for the benefit of low and moderate 
income households. 
 

(b)  Establishment of the Board of Trustees.  Under authority of section 55C of chapter 44 
of the General Laws there is hereby established under the jurisdiction of the city manager an 
executive board of the city to be known as the “Affordable Housing Trust Fund Board of 
Trustees” (“AHTF Board”). 
 

(c)  Membership.  The AHTF Board shall consist of nine members, including the city 
manager or designee, all others appointed by the city manager, and in accordance with 
section 55C, subject to confirmation by the city council. Not less than two members of the 
Board shall be a tenant of affordable housing and not less than one member of the Board 
shall have experience in housing development or financing housing development projects. 

 
(d)  Term – Initial Appointments.  The initial appointments of the trustees shall be 

staggered such that three city manager appointees shall serve a term of one year and three 
city manager appointees shall serve a term of two years.  Thereafter, the terms of such 
trustees shall be two years.  Every trustee shall serve as a member of the Board until the 
appointment and confirmation of their successor who shall serve for the balance of the term 
into which they were appointed.  All trustees may be reappointed in accordance with the 
provisions and limitations of the city charter.  All trustees shall serve at the pleasure of the 
city manager.  The chair of the Board shall be designated by the city manager. 

 



(e)  Function of the AHTF Board. It shall be the function of the AHTF Board to advise 
and assist the city manager and the city administration in efforts relating to the creation 
and preservation of affordable housing in the city of Worcester for the benefit of low and 
moderate income households. The AHTF Board is authorized to receive and accept 
contributions to the trust fund. The AHTF Board provides oversight for the monies in the 
trust fund. 

 
(f)  Duties and Responsibilities. In accordance with chapter 44, section 55C of the 

Massachusetts General Laws, the duties and responsibilities of the AHTF Board are as 
follows: 

 
(1) To accept and receive property, whether real or personal, by gift, grant, devise, or 

transfer from any person, firm, corporation or other public or private entity, 
including without limitation grants of funds or other property tendered to the 
trust in connection with provisions of the Worcester Zoning Ordinance, if 
applicable, or any other ordinance; 
 

(2) To purchase and retain real or personal property, including without restriction 
investments that yield a high rate of income or no income; 

 
(3) To sell, lease, exchange, transfer or convey any personal, mixed, or real property 

at public auction or by private contract for such consideration and on such terms 
as to credit or otherwise, and to make such contracts and enter into such 
undertaking relative to trust property as the board deems advisable 
notwithstanding the length of any such lease or contract. Provided, however, 
that any sale, lease, exchange, transfer or conveyance shall be for the creation or 
preservation of affordable housing for the benefit of low and moderate income 
households, as defined by the U.S. Department of Housing and Urban 
Development; 

 
(4) To execute, acknowledge and deliver deeds, assignments, transfers, pledges, 

leases, loans, covenants, contracts, promissory notes, releases and other 
instruments sealed or unsealed, necessary, proper or incident to any transaction 
in which the board engages for the accomplishment of the purposes of the trust; 

 
(5) To employ advisors and agents, subject to the approval of the city manager, such 

as accountants, appraisers and lawyers as the board deems necessary; 
 
(6) To pay reasonable compensation and expenses to all advisors and agents and to 

apportion such compensation between income and principal as the board deems 
advisable; 

 
(7) To apportion receipts and charges between incomes and principal as the board 

deems advisable, to amortize premiums and establish sinking funds for such 
purpose, and to create reserves for depreciation depletion or otherwise; 

 
(8) To participate in any reorganization, recapitalization, merger or similar 

transactions; and to give proxies or powers of attorney with or without power of 
substitution to vote any securities or certificates of interest; and to consent to 



any contract, lease, mortgage, purchase or sale of property, by or between any 
corporation and any other corporation or person; 

 
(9) To deposit any security with any protective reorganization committee, and to 

delegate to such committee such powers and authority with relation thereto as 
the board may deem proper and to pay, out of trust property, such portion of 
expenses and compensation of such committee as the board may deem necessary 
and appropriate;  

 
(10) To carry property for accounting purposes other than acquisition date values; 
 

(11) To borrow money, subject to the approval of the city manager, on such terms and 
conditions and from such sources as the board deems advisable, to mortgage and 
pledge trust assets as collateral; 

 
(12) To make distributions or divisions of principal in kind; 

 
(13) To comprise, attribute, defend, enforce, release, settle or otherwise adjust claims 

in favor or against the trust, including claims for taxes, and to accept any 
property, either in total or partial satisfaction of any indebtedness or other 
obligation, and subject to the provisions of this act, to continue to hold the same 
for such period of time as the board may deem appropriate; 

 
(14) To manage or improve real property; 

 
(15) To hold all or part of the trust property uninvested for such purposes and for 

such time as the board may deem appropriate; and 
 

(16) To extend the time for payment of any obligation to the trust. 
 

(g)  AHTF Custodian – Prudent Investor Rule.  The city treasurer shall be the 
custodian of the AHTF and shall invest and reinvest the assets of the trust as 
directed by the AHTF Board.  In giving any such direction and making investment 
and reinvestment decisions the AHTF Board is hereby authorized to act under the 
Prudent Investor Rule established in chapter 203C of the General Laws.   
 

(h) The chief development officer of the city, or his or her designee, shall 
administer the business and public affairs of the AHTF Board and serve as the clerk 
and keeper of the official records of the board. 
 

§ 19.  Community Preservation Committee 
 
(a)  Establishment of the Community Preservation Fund.  By virtue of the Worcester 

voters adopting sections 3 through 7 of chapter 44B of the General Laws, the city of 
Worcester hereby establishes on the books of the city an appropriations account known as the 



“Community Preservation Fund” for the deposit of collections, gifts, grants, appropriations, 
and other funds qualifying under section 7 of chapter 44B of the General Laws. 

  
(b) Establishment of the Community Preservation Committee.  Under authority of 

section 5(a) of chapter 44B of the General Laws, there is hereby established under the 
jurisdiction of the city manager an executive board of the city to be known as the 
“Community Preservation Committee.”  
 

(c) Membership.  The Community Preservation Committee shall consist of nine 
members appointed under the provisions of section 5(a) of chapter 44B of the General Laws 
as follows:  

 (1) one delegate of the city’s conservation commission, as designated by the 
commission. 

 (2) one delegate of the city’s historical commission, as designated by the 
commission. 

  (3) one delegate of the city’s planning board, as designated by the board. 
 (4) one delegate of the city’s parks and recreation commission, as designated 

by the commission. 
(5) one delegate of the board of directors of the Worcester Housing Authority, 
as designated by the Authority. 

 (6) four at-large members of the community appointed by the city manager. 
 
(d) Term – Initial Appointments.  The initial appointments of the members shall be 

staggered such that the first city manager appointee shall serve a term of one year; the 
second and third city manager appointees shall serve for terms of two years; the fourth city 
manager appointee shall serve a term of three years; the conservation commission 
appointee shall serve a term of one year; the historical commission appointee shall serve a 
term of two years; the planning board appointee shall serve a term of three years; the parks 
and recreation commission appointee shall serve a term of one year; and the Housing 
Authority appointee shall serve a term of two years.  Thereafter, the terms of such 
members shall be three years.  Every appointee shall serve as a member of the Community 
Preservation Committee until the appointment and confirmation of their successor. In the 
event of the death, disability, resignation, or removal of any member prior to the expiration 
of the term for which they were appointed, the city manager shall appoint a replacement 
member who shall serve for the balance of the unexpired term of the member for which they 
are replacing.  All members may be reappointed in accordance with the provisions and 
limitations of the city charter.  All members shall serve at the pleasure of the city manager 
except that no member shall be removed from office solely on account of any vote or position 
taken on any matter pending before or decided by the Community Preservation Committee.  
The chair of the Community Preservation Committee shall be designated by the city 
manager. 

 



(e)  Function of the Community Preservation Committee. It shall be the function of the 
Community Preservation Committee to advise and assist the city manager and the city 
administration in efforts relating to community preservation, including open space, historic 
resources, and community housing. The Community Preservation Committee shall make 
recommendations to the city manager for appropriations from the Community Preservation 
Fund for said purposes, as well as eligible administrative and operating expenses, and the 
city manager may then make a recommendation to the city council for final appropriation. 
 

(f)  Duties and Responsibilities. In accordance with section 5(b) of chapter 44B of the 
General Laws, the duties and responsibilities of the Community Preservation Committee 
are as follows: 
 

(1) The Community Preservation Committee shall study the needs, possibilities, and 
resources of the city regarding community preservation, including the 
consideration of regional projects for community preservation. The Community 
Preservation Committee shall consult with existing municipal boards, including 
the conservation commission, the historical commission, the planning board, the 
board of parks and recreation commissioners and the housing authority, or 
persons acting in those capacities or performing like duties, in conducting such 
studies. As part of its study, the Community Preservation Committee shall hold 
one or more public informational hearings on the needs, possibilities, and 
resources of the city regarding community preservation possibilities and 
resources, notice of which shall be posted publicly and published for each of two 
weeks preceding a hearing in a newspaper of general circulation in the city. 
 

(2) The Community Preservation Committee shall make recommendations for the 
acquisition, creation and preservation of open space; for the acquisition, 
preservation, rehabilitation and restoration of historic resources; for the 
acquisition, creation, preservation, rehabilitation and restoration of land for 
recreational use; for the acquisition, creation, preservation and support of 
community housing; and for the rehabilitation or restoration of open space and 
community housing that is acquired or created as provided in this section; 
provided, however, that funds expended pursuant to this ordinance shall not be 
used for maintenance. With respect to community housing, the Community 
Preservation Committee shall recommend, whenever possible, the reuse of 
existing buildings or construction of new buildings on previously developed sites. 
With respect to recreational use, the acquisition of artificial turf for athletic 
fields shall be prohibited. 

 
(3) The Community Preservation Committee may include in its recommendations to 

set aside for later spending, funds for specific purposes that are consistent with 
community preservation but for which sufficient revenues are not then available 
in the Community Preservation Fund to accomplish that specific purpose or to 
set aside for later spending, funds for general purposes that are consistent with 
community preservation. 

 
(4) The Community Preservation Committee may recommend, and the city council 

may approve, appropriations from the fund to acquire land, or real property 
interests therein, held for railroad purposes to be used by the city for 



recreational use as a rail trail as defined in section 35A of chapter 82 of the 
General Laws. Notwithstanding subsection section 12(a) of chapter 44B of the 
General Laws, land, or real property interests therein, acquired pursuant to this 
paragraph shall remain subject to any property interest, including restrictions or 
reversionary interests, required to be held by the grantor or the United States 
pursuant to the federal National Trails System Act of 1968, as amended. 
Notwithstanding the definition of real property interest in section 2 of chapter 44 
of the General Laws, land, or real property interests therein, acquired pursuant 
to this paragraph shall be considered a real property interest for purposes of this 
ordinance, and a conservation restriction that meets the requirements of sections 
31 to 33, inclusive, of chapter 184 of the General Laws shall be required. 

 
(5) The Community Preservation Committee shall not meet or conduct business 

without the presence of a quorum. A majority of the members of the community 
preservation committee shall constitute a quorum. The community preservation 
committee shall approve its actions by majority vote. Recommendations for 
appropriation shall include their anticipated costs. 

 
(g) The chief development officer of the city, or his or her designee, shall administer 

the business and public affairs of the Community Preservation Committee and serve as 
the clerk and keeper of its official records. 
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§ 1.  Establishment 
 
 Under authority of Article Six of the Home Rule Charter there is hereby established 

under the jurisdiction of the city manager a department of the city to be known as the 

“Department Inspectional Services” (“department”). 

 
§ 2. Function 
 
 It shall be the function of the department to provide services relating to the state 
building code, the zoning ordinance, the architectural access code, the state sanitary code 
and all other laws, codes, regulations and ordinances relating to health and human safety, 
as well as certain regulatory licensing services of the city. 
 
§ 3.  Head of Department 
 
 (a)  Department Head.  The department shall be headed by the commissioner of 
inspectional services (“commissioner”) who shall be appointed by, and shall serve at the 
pleasure of, the city manager. 
 

 (b)  Duties and Responsibilities.  The commissioner shall be responsible for the 

performance of the functions of the department and shall: 



(1) have management responsibility and general superintendence over the 
functions, programs, services, operations, activities and facilities of the 
department and its divisions; 

(2) supervise the personnel in the department by establishing rules, policies 
and practices governing the operations of the department; assigning tasks 
and establishing priorities, deadlines and work schedules; approving 
requests for vacation leave and other time off; training employees in the 
specialized tasks of the department; evaluating the performance of 
individual employees in the department, recommending promotions and 
honors and disciplining personnel at any level including suspensions for 
no more than five working days; 

(3) keep the city manager informed of the activities and needs of the 
department and provide the city manager with information developed by 
the department which would have a material impact on the financial 
condition of the city; 

(4) attend various neighborhood and community group meetings as directed 
by the city manager; 

(5) seek the advice of the city manager prior to changing any existing policy 
or initiating any new program or service; 

(6) prepare prompt and thorough responses to requests for reports, 
memoranda, opinions or other documents or actions as may be requested 
by the city manager; 

(7) perform such other tasks and functions as may be requested by the city 
manager, or anyone acting under authority of the city manager; 

(8) ensure that all actions of the department are taken in accordance with all 
executive orders and administrative directives issued by the city 
manager, the financial procedures established by the city manager and 
the city auditor, the provisions of these revised ordinances, the home rule 
charter, the Constitutions and laws of the commonwealth and the United 
States of America; 

(9) except in the case of property placed under the care, custody and control 
of the board of library trustees, have care, custody and control of the 
property, including real property interests, personal property and 
tangible and intangible property, as has been, or may be, allocated to the 
department, or any of its divisions, by the city manager or the city council; 

(10) organize multi-agency enforcement teams and to participate with personnel 
from other city agencies in joint inspection teams which may be established 
by the city manager; and, 

(11) determine the priorities of the department and prepare long-range 
strategic plans and objectives consistent with the strategic direction of the 
city manager; 

(12) prepare, monitor and manage the budget for the department, which shall 
include ordinary maintenance, salary and capital expenditures, in 



accordance with the format prescribed and the directives issued by the 
city manager; and, 

(13) prepare, implement, evaluate and improve department operations, 
programs and projects in accordance with the goals and objectives 
established for the department by the city manager. 

 
 
§ 4.  Authorized Positions 
 
 (a)  Table of Authorized Positions.  The department shall consist of the commissioner 

and include a building commissioner, a director of housing, a director of health inspections 

and such other personnel as the city council, with the advice of the city manager, shall 

authorize by adoption of the table of authorized positions in the annual city budget, as the 

same may be amended from time to time.   

 

 (b)  Manner of Appointment.  Each position in the department shall be filled by 

appointment of the city manager and each such appointee shall, unless otherwise expressly 

provided by law, serve at the pleasure of the city manager. 

 

§ 5.  Organization of Department 
  

 (a)  Establishment of Divisions.  The department shall be organized into the 

following divisions for the following purposes: 

Administration Division - to assist the commissioner in the performance of the duties 
and responsibilities as the of the head of the department; 

Building and Zoning Division – to provide information, assistance and enforcement 
of building, zoning, housing and architectural access codes, laws, ordinances and 
regulations, and to administer, advise and assist the license commission in the 
performance of its public responsibilities. 

Housing Division – to focus on issues affecting the housing stock and to provide 
information, assistance and enforcement of the state sanitary code and any other 



state law or city ordinance, rule or regulation concerning places of human 
habitation. 

Health Inspection Division – to provide inspections, education and enforcement of all 
laws, codes, regulations and ordinances relating to human health and safety. 

 
 (b)  Duties & Responsibilities of Division Heads.  In addition to the special duties and 
responsibilities stated below for each division in the department, the head of each division 
shall also have the duty and responsibility to: 

(1) assist the commissioner in the performance of duties and responsibilities 
of the head of the department and perform such other duties as may be 
assigned or requested by the commissioner or otherwise prescribed by law; 

(2) manage the budget for the division, which shall include all items of 
revenue and ordinary maintenance, salary and capital expenditures, in 
accordance with the policies and requirements of the city manager, chief 
financial officer, the city auditor or the commissioner;  

(3) supervise the personnel assigned to the division by assigning tasks and 
establishing work priorities, deadlines and work schedules for employees 
in the division; training employees in the specialized tasks of the division; 
evaluating the performance of individual employees in the department, 
recommending promotions and honors and disciplining personnel at any 
level authorized by the commissioner up to and including suspensions for 
no more than five working days; 

(4) administer the award and implementation of contracts concerning 
matters under the responsibility of the division and payable from funds 
appropriated to the division; 

(5) keep the commissioner informed of all matters pertaining to the activities, 
operations, programs, services, personnel, expenditures and receipts of 
the division; 

(6) recommend to the commissioner implementing the rules, policies and 
practices governing the operations of the department as are approved by 
the commissioner; prepare, implement and evaluate division operations, 
programs and projects in accordance with the goals and objectives 
established for the division by the commissioner;  

(7) ensure that all actions of the division are taken in accordance with all 
applicable laws, ordinances, regulations, contractual obligations, city 
executive orders and policies (including the financial procedures 
established by the city auditor) and the directives of the commissioner;  

(8) make recommendations to the commissioner on changing or initiating any 
policy, operation, program or service to the public; 

(9) prepare prompt and thorough responses to requests for reports, 
memoranda, opinions or other documents or actions as may be requested 
by the commissioner; and, 

(10) maintain any property assigned to the division by the commissioner. 
 



 (c)  Management of Multiple Divisions.  The commissioner, with the advice and 
consent of the city manager, may also serve as the head of any division and may assign the 
responsibilities of any two or more divisions to one individual in the service of the 
department. 
 
§ 6.  Administration Division 
 
 (a)  Division Head.  The director of administration shall head the division and shall 
have the assistance of such other personnel as shall be assigned by the commissioner. 
 
 (b)  Duties and Responsibilities.  The director of administration of the department 
shall:  

(1) manage the processing of payroll, purchasing, contracts, and personnel 
documentation for the department; and, 

(2) assist the commissioner in the performance of his or her duties and 
responsibilities as the head of the department; and, 

(3) perform the duties and responsibilities described in section 5(b)(1-10) 
above. 

 
  



§ 7.  Building and Zoning Division 
 

(a) Division Head.  The building commissioner shall head the division and shall have the 
assistance of such other personnel as shall be assigned by the commissioner.   
 

(b)  Duties & Responsibilities.  The building commissioner shall be responsible for the 
performance of the functions of the division and shall: 

(1) possess and exercise all of the powers, duties and responsibilities vested by 
section three of chapter one hundred forty three of the General Laws in a 
building commissioner, including the authority to: 

(A) administer and enforce the state building code pursuant to chapter 
one hundred forty three of the General Laws and the regulations 
adopted pursuant thereto; 

(B) administer and enforce the provisions of the architectural access 
board pursuant to chapter twenty-two, section thirteen A, of the 
General Laws and the regulations adopted pursuant thereto; 

(C) administer and enforce the Zoning Ordinance adopted pursuant to 
chapter forty A of the General Laws; and, 

(D) perform, in the absence of the director of housing, the duties vested 
by chapter one hundred twenty-seven A of chapter one hundred 
eleven of the General Laws, or any other statute, in a commissioner 
of housing inspection. 

(2) provide information and assistance concerning the potential application of 
the state building code, the architectural access regulations, the zoning 
ordinance and the state sanitary code to any person interested in or 
planning on developing, renovating or constructing new or existing 
buildings or property; 

(3) exercise every authority provided by law to enforce building, housing and 
architectural access codes, laws, ordinances and regulations; 

(4) organize multi-agency enforcement teams and to participate with personnel 
from other city agencies in joint inspection teams which may be established 
by the city manager;  

(5) serve as the clerk and keeper of the records of the license commission; and 

(6) perform the duties and responsibilities described in section 5(b)(1-10) 
above. 

 
 (c) Reporting Authority.  When administering and enforcing the state building 
code as well as the requirements of the architectural access board, the building commissioner 
shall be directly responsible to the city manager.  In all other respects, including the 
administration and enforcement of the zoning ordinance, the building commissioner shall 
report to the commissioner.  This provision shall not apply when the positions of 
commissioner and building commissioner are held by the same individual. 
 
 



§ 8.  Housing Division 
 
 (a)  Division Head.  The director of housing shall head the division and shall have the 
assistance of such other personnel as shall be assigned by the commissioner.  
 
 (b)  Duties & Responsibilities.  The director of housing shall:  

(1) perform the duties vested by chapter one hundred twenty-seven A of 
chapter one hundred eleven of the General Laws, or any other statute, in a 
commissioner of housing inspection; 

(2) provide information and assistance concerning the potential application of 
the state sanitary code and any ordinance, rule or regulation of the city to 
any person interested in or planning on developing, renovating or 
constructing new or existing housing ; 

(3) manage the programs and activities of the division;  

(4) perform such additional duties as may be assigned from time to time by 
the commissioner; and,  

(5) perform the duties and responsibilities described in section 5(b)(1-10) 
above. 

 
§ 9. Health Inspection Division 
 
 (a)  Division Head.  The director of health inspection shall head the division and shall 
have the assistance of such other personnel as shall be assigned by the commissioner.  
 
 (b)  Duties & Responsibilities.  The director of health inspection shall:  

(1) administer and manage the regulatory and inspectional services programs 
and activities of the division under the administrative superintendence of 
the commissioner of inspectional services, such programs and activities to 
include air & water safety and quality, lead paint, food protection, animal 
control and weights and measures;  

(2) administer, manage, implement and  enforce the policies and regulations 
adopted by the commissioner of public health acting as the board of health 
established under article one of these ordinances; 

(3) keep the commissioner of inspectional services informed of the activities of 
the division and the information gathered by the division concerning 
health inspection and enforcement issues;  

(4) coordinate the department's inspection and enforcement activities with 
other agencies; 

(5) manage the programs and activities of the division;  

(6) investigate complaints and enforce the laws, ordinances, codes or 
regulations administered by the division; and, 

(7) perform the duties and responsibilities described in section 5(b)(1-10) 
above. 



 
 (c )  Inspectors of Animals.  Inspectors of animals shall be appointed annually by the 
city manager for a term of one year in accordance with the General Laws, chapter one 
hundred twenty nine, section fifteen. 
 
§10. License Commission 
 

(a) Establishment of the License Commission. Under authority of chapter 461 of the 
Acts of 1914 and section fifty-four of chapter 444 of the Acts of 1893, and Article Six 
of the Home Rule Charter, there is hereby established under the jurisdiction of the 
city manager a regulatory commission of the city to be known as the “License 
Commission” (“commission”).  

 
  (b) Membership.  The commission shall consist of three persons, residents of the city, 
who shall be appointed by the city manager.  The members of the commission shall serve 
terms of four years, which shall begin on January first and end on December thirty-first 
four years hence and shall be staggered as such that no two terms shall expire at the 
same time.  Vacancies shall be filled for the unexpired portion of the term vacated.  The 
city manager shall annually designate one member of the commission as its chair. 

 
(c) Duties & Responsibilities. The commission shall have the duty and responsibility to: 

(1) perform all actions and issue licenses authorized by chapter one hundred thirty 
eight of the General Laws relative to the sale of alcoholic beverages, wines or 
malt beverages; 

(2) establish reasonable fares for the conveyance of passengers in taxicabs, liveries, 
or any other truck, wagon or vehicle licensed under these Revised Ordinances; 

(3) issue regulations governing the operation of taxicabs and liveries or other Uber-
type vehicles-for-hire or ride-sharing vehicles in accordance with the relevant 
provisions of the General Laws and these Revised Ordinances; and, enforce said 
ordinances and regulations through the chief of police and such other personnel 
as may be assigned to the commission by the city manager;  

(4) conduct hearings on complaints and decide questions of the suspension or 
revocation of any taxicab, livery or other Uber-type vehicles-for-hire or ride-
sharing vehicle license issued under these Revised Ordinances; 

(5) perform all actions and issue any other license required by the General Laws to 
be issued or enforced by a local license commission; 

(6) organize multi-agency enforcement teams and to participate with personnel from 
other city agencies in joint inspection teams which may be established by the city 
manager; 

(7) hear all appeals on decisions made by any licensing authority concerning any 
license issued under chapter eleven of these Revised Ordinances; 

(8) perform all duties required of it by any other provision of these Revised 
Ordinances; 



(9) perform any function or take any other action prescribed or authorized by law 
concerning the issuance of licenses by local licensing authorities; and, 

(10) make and issue rules and regulations in accordance with law for the conduct of 
its affairs.  



cm2023jun08041926 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 20, 2023 
 

 
The Committee on Municipal and Legislative Operations to whom was referred 
June 13, 2023 the Communication of the City Manager transmitting an 
informational communication relative to an update on the status of American 
Rescue Act (ARPA) budget; having considered the same, most respectfully 
reports  recommending Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cm2023may17015948 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 20, 2023 
 

 
The Committee on Municipal and Legislative Operations to whom was referred 
May 23, 2023 the Communication of the City Manager transmitting informational 
communication on the report for special process servers; having considered the 
same, most respectfully reports recommending Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023jun15125343 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 20, 2023 
 

 
The Committee on Municipal and Legislative Operations to whom was referred 
June 20, 2023 the  Order of Councilor Thu Nguyen and Councilor Etel Haxhiaj - 
Request Standing Committee on Municipal and Legislative Operations review the 
attached legal opinion acquired by the statewide coalition, the Mass Alliance 
Against Predatory Lending, solicited on behalf of the Worcester Anti-Foreclosure 
Team (WAFT) in relation to the city’s recent legal opinion concerning court 
appointed special process servers and constables not licensed in the city evicting 
residents; having considered the same, most respectfully reports recommending 
Order be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 

kristinkyzivat
Highlight



cc2023jul14090809 

 
CITY OF WORCESTER 

 
In Committee 
 
  August 17, 2023 
 

 
The Committee on Municipal And Legislative Operations  to whom was referred 
July 18, 2023 the  Order of Councilor Candy Mero-Carlson and Councilor 
Khrystian E. King - Request City Clerk work with the Director of Human 
Resources to update the job description of the Chief of Council position, in an 
effort to properly reflect additional job responsibilities corresponding to the 
position’s recent salary regrade. Said revised job description should include 
employee management and other City Councilor-related recommendations for the 
position; having considered the same, most respectfully reports  recommending 
Order be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023feb03040424 

 
CITY OF WORCESTER 

 
In Committee 
 
  August 17, 2023 
 

 
The Committee on Municipal And Legislative Operations  to whom was referred 
February 7, 2023 the Communication of the City Clerk transmitting an 
informational communication relative to the Chief of Council position, the City 
Clerk's Office position that supports the Chief of Council position and a 
comparison of City Council support staffs of similar sized cities in the 
Commonwealth; having considered the same, most respectfully reports  
recommending Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023mar24025353 

 
CITY OF WORCESTER 

 
In Committee 
 
  August 17, 2023 
 

 
The Committee on Municipal And Legislative Operations  to whom was referred 
March 28, 2023 the Communication of the City Clerk transmitting a 
communication relative to the appointment of the Assistant City Clerk, Election 
Division; having considered the same, most respectfully reports  recommending 
Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023may04035222 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Public Health and Human Services to whom was referred May 
2, 2023 the  Petition of Councilor Etel Haxhiaj, on behalf of Maydee Morales, 
request City Manager work to either issue a temporary moratorium on 
encampment sweeps or find a suitable site to properly and safely support 
individuals living in encampments throughout the City, while the City works on a 
plan to expand shelter beds, temporary housing options, and bring permanent 
supportive housing units online. Further, request that this item be sent to the next 
meeting of the Public Health and Human Services Standing Committee for further 
discussion; having considered the same, most respectfully reports recommending 
Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022nov07010557 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Public Health and Human Services to whom was referred 
November 15, 2022 the  Order of Councilor Sarai Rivera - Request Standing 
Committee on Public Health and Human Services Committee conduct a meeting 
allowing for a presentation from Family Health Center of Worcester that updates 
the community as to the status of their “Better Together” Strategic Go-Forward 
Plan; having considered the same, most respectfully reports recommending Order 
be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023jan03124458 

 
CITY OF WORCESTER 

 
In Committee 
 
  June 21, 2023 
 

 
The Committee on Traffic and Parking to whom was referred January 10, 2023 
the Petition of Anthony Kachadoorian request traffic review be completed and 
recommendingations be made to address parking issues on Ivernia Rd.; having 
considered the same, most respectfully reports recommending passage of the 
accompanying proposed Ordinance to install No Parking Anytime signage on 
Ivernia Rd. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023feb24025820 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred February 28, 2023 
the Petition of Kenneth Parrish request removal of "Deaf Child" signage in front 
of 110 Coolidge Rd.; having considered the same, most respectfully reports 
recommending adoption of the accompanying Order. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023feb24025820 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The Commissioner of Transportation and Mobility be and is hereby requested to 
remove "Deaf Child" signage in front of 110 Coolidge Rd. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022aug03030916 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred August 9, 2022 the 
Petition of Patricia Burnett request installation of handicap parking space in front 
of 16 Groton Pl.; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep27112001 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred June 6, 2023 the  
Report of the Committee on Traffic and Parking Upon the Report of the 
Committee on Traffic and Parking Upon the Petition of Bernadette Forget request 
installation of handicap parking space large enough for two vehicles in front of 10 
Merrifield St.; having considered the same, most respectfully reports 
recommending Report be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023mar15022835 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred March 21, 2023 the 
Petition of Leo Rossi request installation of bus stop in front of 365 Lake Ave.; 
having considered the same, most respectfully reports recommending Petition be 
placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022apr22115704 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the Communication of the City Manager transmitting informational 
communication relative to a report concerning the city’s new policies and 
procedures relative to the resident permit parking program, including what the 
process is for changing such a program, City Council’s involvement in the 
changes, the public notification process and the process the public should use to 
obtain resident permit parking placards/stickers; having considered the same, 
most respectfully reports recommending Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2021aug30100011 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 24, 2021 
the Petition of Joan Seymour request installation of resident permit parking in the 
vicinity of 537 Burncoat St.; having considered the same, most respectfully 
reports recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2021sep30035542 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred October 5, 2021 the 
Petition of Edward Tortora request installation of resident permit parking on 
Arthur St. between Grafton St. and Palm St.; having considered the same, most 
respectfully reports recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022jan21095311 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred January 25, 2022 
the Petition of Mary Sue Schaefer request installation of resident permit parking 
on Saint Paul Dr.; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022mar04115512 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred March 8, 2022 the 
Petition of Michelle Narvaez Ramos request the property at 388 Plantation St. be 
made eligible to receive a resident permit parking sticker for the existing resident 
permit parking zone on Dominion Rd.; having considered the same, most 
respectfully reports recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022may20112331 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred May 24, 2022 the 
Petition of Janily Lopez request installation of resident permit parking on Barclay 
St.; having considered the same, most respectfully reports recommending Petition 
be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022jun09042340 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred June 14, 2022 the 
Petition of Olsi Gjinko request resident permit parking zone on Shirley St. be 
reduced on the even side to encompass 2 Shirley St. to 60 Florence St.; having 
considered the same, most respectfully reports recommending Petition be placed 
on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022aug12094617 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the Petition of Diana Barbosa and Daniel Lebron request installation of resident 
permit parking on the south side of Main St. from Hermon St. to Jackson St.; 
having considered the same, most respectfully reports recommending Petition be 
placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep12023814 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the Petition of Evelin Iglisia request installation of resident permit parking on 
Norfolk St.; having considered the same, most respectfully reports recommending 
Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep12032318 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the Petition of Elizabeth Marchessault request installation of residential parking 
signage on Federal St. for 531 Main St. and 17 Federal St.; having considered the 
same, most respectfully reports recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep27102339 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 29, 2022 
the Petition of Nicole Cordero request removal of resident permit parking on 
Marion Ave.; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022nov10104844 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred November 15, 2022 
the Petition of Rodrigo Vela request installation of resident permit parking in the 
vicinity of 176 Lincoln St.; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022dec15114826 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred December 20, 2022 
the Petition of Osseni Wanda request resident permit parking on Merrifield St. be 
extended to the odd side of Merrifield St. from Elliott St. to Belmont St.; having 
considered the same, most respectfully reports recommending Petition be placed 
on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023may05011659 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred May 9, 2023 the 
Petition of Andrew Clarke request installation of speed humps on Orient St. from 
March St. to Plantation St.; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023may19111739 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred May 23, 2023 the 
Petition of Barbara Engwall et all request speed humps be installed on Englewood 
Ave.; having considered the same, most respectfully reports recommending 
Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023jun15102328 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred June 20, 2023 the 
Petition of Bruce J. Brooks request installation of speed humps on Carlisle St.; 
having considered the same, most respectfully reports recommending Petition be 
placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2023jun15102506 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred June 20, 2023 the 
Petition of Michael Marques request installation of speed hump in front of 67 
June St.; having considered the same, most respectfully reports recommending 
Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2021aug30102702 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 22, 2021 
the  Petition of Jennie Backstrom request guidelines for motorists be painted 
around Newton Sq. Rotary; having considered the same, most respectfully reports 
recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep12123414 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the  Petition of Demetra Edwards request the volume of locator tones on 
pedestrian signals at the intersection of Grafton St. and Waverly St. be increased 
and "Walk Signal is On" audible signal be installed at said location; having 
considered the same, most respectfully reports recommending Petition be placed 
on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022sep12123856 

 
CITY OF WORCESTER 

 
In Committee 
 
  July 19, 2023 
 

 
The Committee on Traffic and Parking to whom was referred September 20, 2022 
the  Petition of Demetra Edwards request the volume of locator tones on 
pedestrian signals at the intersection of Grafton St. and Cutler St. be increased and 
"Walk Signal is On" audible signal be installed at said location; having considered 
the same, most respectfully reports recommending Petition be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 
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AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
OCCUPATIONAL GROUP A - ADMINISTRATIVE AND SUPERVISORY 

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances of 
2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following words 
and figures in said Occupational Group A, Administrative and Supervisory: 
 
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT TITLE TITLE 
NO. 

4  ASSISTANT CITY SOLICITOR I (FULL TIME) 42M  (NU)   1,352.00    1,767.20   SOL ASST 1 0112

5  ASSISTANT CITY SOLICITOR II (FULL TIME) 44M  (NU)   1,451.20   1,904.40   SOL AST 2 0228

6  ASSISTANT CITY SOLICITOR III (FULL TIME) 46M  (NU)   1,556.80    2,048.40   SOL AS 3 0223

25  BENEFITS MANAGER  44M  (NU)   1,451.20    1,904.40   MGR BENEFITS 0639

28  CHIEF ACCOUNTANT  39P  (NU)   1,214.00    1,588.40   ACCOUNT CH 0044

44 
COORDINATOR LABOR RELATIONS, 
WCOMP & INVESTIGATIONS  49M  (NU) 

  
1,732.40 

   
2,288.80   CO LR WC  0074 

51  CULTURAL DEVELOPMENT OFFICER 45M  (NU)   1,503.20    1,976.00   CUL DEV OF 0328

72  NURSING UNIT CHIEF  43M  (NU)   1,404.00    1,834.40   CHIEF NURSE 0410

82  ASSISTANT TREASURER II  42M  (NU)   1,352.00    1,767.20   TREAS ASST II 0577

132  ENVIRONMENTAL MANAGER  44M  (NU)   1,451.20    1,904.40   MNG ENVIRO 0432

153  ASSISTANT CITY SOLICITOR IV  50M (NU)   1,798.80    2,375.60   SOL AS 4 0593

160 
QUALITY ASSURANCE MANAGER, 
EMERGENCY COMMUNICATIONS  39M  (NU)     1,214.00     1,588.40   MGR QUALITY  0600 

162  COORDINATOR OF EMPLOYMENT  46M (NU)   1,556.80    2,048.40   COOR EMPL 0405

 
And insert in lieu thereof the following: 

 
LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY SHORT TITLE 

TITLE
NO. 

4  ASSISTANT CITY SOLICITOR I (FULL TIME)  44P  (NU)    1,451.20    1,905.20   SOL ASST 1  0112 

5  ASSISTANT CITY SOLICITOR II (FULL TIME)  46P  (NU)    1,556.80    2,048.40   SOL AST 2  0228 

6  ASSISTANT CITY SOLICITOR III (FULL TIME)  48P  (NU)    1,676.00    2,205.60   SOL AS 3  0223 

25  DIRECTOR OF BENEFITS  44M  (NU)    1,451.20    1,904.40   DIR BENEFITS  0639 

28  CHIEF ACCOUNTANT  44P  (NU)    1,451.20    1,905.20   ACCOUNT CH  0044 

44 
DIRECTOR OF LABOR RELATIONS & 
WORKERS COMPENSATION   49M  (NU) 

  
1,732.40 

   
2,288.80   DIR LR WC  0074 

72  CHIEF OF NURSING UNIT  45M  (NU)    1,503.20    1,976.00   CHIEF NURSE  0410 

82  ASSISTANT TREASURER II  44M  (NU)    1,451.20    1,904.40   TREAS ASST II  0577 

132  DIRECTOR OF ENVIRONMENTAL SYSTEMS  46M  (NU)    1,556.80    2,048.40   DIR ENVIRO  0425 

153  ASSISTANT CITY SOLICITOR IV  52P  (NU)    1,937.60    2,560.40   SOL AS 4  0593 
160 
 

QUALITY ASSURANCE MANAGER, 
EMERGENCY COMMUNICATIONS 

43M  (NU)
 

1,404.00
 

 1,834.40 
  

MGR QUALITY
 

0600
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Section 2:   This ordinance shall be effective on July 1, 2023.  

162  DIRECTOR OF EMPLOYMENT   46M (NU)    1,556.80    2,048.40   DIR EMPL  0405 

168 
PRINCIPAL HUMAN RESOURCES 
GENERALIST 

40M  (NU)
 

 1,256.80
 

 1,646.40 
  

PR HR GEN
 

0638
 

169  HUMAN RESOURCES HIRING LIAISON  38M  (NU)    1,172.00    1,533.60   HR LIAISON  0650 

170  SENIOR HUMAN RESOURCES GENERALIST  38M  (NU)    1,172.00    1,533.60   SR HR GEN  0651 

171 
ASSISTANT CITY SOLICITOR IV ‐ 
COORDINATOR OF PUBLIC RECORDS 

52M  (NU)
 

 1,937.60
 

 2,560.40 
 

SOL AS 4 
 

0652
 

172  PROJECT MANAGER, DPW  45M  (NU)    1,503.20    1,976.00   MNG PRO DPW  0653 

173  ASSET MANAGER  43  (NU)    1,461.60    1,780.80   MNG ASSET  0654 



Human Resources Department/GR B- FY24/ 7.3.2023 

 
AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
 OCCUPATIONAL GROUP B - GENERAL ADMINISTRATIVE 

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1: Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by inserting the following 
words and figures in said Occupational Group B, General Administrative: 

 
  

LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN 
SAL 

MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO.

59 
 

HUMAN RESOURCES GENERALIST
 

35  (NU) 
 

1,101.60 
 

1,335.60 
 

HR GENER 
 

0655 

60 
 

BENEFITS SPECIALIST  33  (NU) 
 

1,033.20 
 

1,247.20 
 

BENEFITS SP 
 

0656 

 
  
 Section 2:  This ordinance shall be effective on July 1, 2023.  

 
 
 



Human Resources Department  Group C-FY23.doc/7/19/2023  

AN ORDINANCE AMENDING THE SALARY ORDINANCE 
OF AUGUST 20, 1996 

OCCUPATIONAL GROUP C - INFORMATION SERVICES 
  

 
Be it ordained by the City Council of the City of Worcester, as follows: 

 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances of 
2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following words 
and figures in said Occupational Group C, Information Services: 
 
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

2 CLIENT SERVER PROGRAMMER/ANALYST 42P  (NU) 1,352.00 1,767.20 PROGR C SERV 0271 

15 PRODUCTION SUPPORT SPECIALIST 40P  (NU) 1,256.80 1,646.00 SPEC PROD 0301 

21 SENIOR DATABASE DEVELOPER 48P  (NU) 1,676.00 2,205.60 SR DBASE DEV 0144 

32 NETWORK ADMINISTRATOR 48P  (NU) 1,676.00 2,205.60 NETWORK ADM 0532 

 
And insert in lieu thereof the following: 
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

2 BUSINESS ANALYST 42P  (NU)  1,352.00     1,767.20  ANALYST BUS 0271 

15 TECHNICAL TRAINER 40P  (NU)  1,256.80     1,646.00  TRAINER TECH 0301 

21 SENIOR DATABASE DEVELOPER 51P  (NU)  1,867.60     2,468.80  SR DBASE DEV 0144 

32 DIRECTOR OF IT ADMINISTRATION  48P  (NU)  1,676.00     2,205.60  DIR IT ADMIN 0532 

40 SOFTWARE ANALYST 45P (NU)  1,503.20     1,976.40  SOFTW ANALY 0658 

41 SENIOR BUSINESS ANALYST 48P (NU)  1,676.00     2,205.60  SR BUS ANALY 0659 

42 SENIOR SOFTWARE ENGINEER 48P (NU)  1,676.00     2,205.60  SR ENG SOFTW 0660 

43 JUNIOR SYSTEM ADMINISTRATOR  40P (NU)  1,256.80     1,646.00  JR SYS ADMIN 0664 

 
 
 Section 2:   This ordinance shall be effective on July 1, 2023. 
 
 

 
 

 



Human Resources Department  Group E-FY24.doc/7/19/2023   

AN ORDINANCE AMENDING THE SALARY ORDINANCE 
OF AUGUST 20, 1996 

OCCUPATIONAL GROUP E - FISCAL  
 

 
Be it ordained by the City Council of the City of Worcester, as follows: 

 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised 
Ordinances of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting 
the following words and figures in said Occupational Group E, Fiscal: 
 
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

10  DEPUTY ASSISTANT COLLECTOR  44M  (NU) 
  

1,451.20 
   

1,904.40   DP AST COL  0047

30  PAYROLL MANAGER  39M  (NU) 
  

1,214.00 
   

1,588.40   MGR PAYROLL  0559

 
And insert in lieu thereof the following: 

 
LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

10 DEPUTY ASSISTANT COLLECTOR 48M  (NU) 
  

1,676.00 
   

2,205.60  DP AST COL 0047

30 PAYROLL MANAGER 44M  (NU) 
  

1,451.20 
   

1,904.40  MGR PAYROLL  0559

 
 
 Section 2:   This ordinance shall be effective on July 1, 2023.  

 



Human Resources Department   EM-FY24.doc/7/19/2023 

 

AN ORDINANCE AMENDING THE SALARY ORDINANCE 
OF AUGUST 20, 1996 

OCCUPATIONAL GROUP EM – EXECUTIVE MANAGEMENT 
 

 
Be it ordained by the City Council of the City of Worcester, as follows: 

 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances of 
2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following words 
and figures in said Occupational Group EM, Executive Management: 
  
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT 
TITLE 

TITLE
NO. 

6  ASSISTANT DIRECTOR OF HUMAN RESOURCES 47EM 1,619.03 2,501.90  AST HR DIR 0700

54 
DIRECTOR OF EMERGENCY 
COMMUNICATIONS  48EM  1,687.77  2,597.24  DIR COMM  0177 

56  DIRECTOR OF ENVIRONMENTAL SYSTEMS 45EM 1,505.72 2,298.22  ENVIRON DIR 0425

59  DIRECTOR OF HUMAN RESOURCES  58CM 2,079.93 4,702.02  DIR OF PER 0013

73  EMERGENCY MANAGEMENT STIPEND FLAT YEAR ST DIR EM 0648

86  PRODUCTION & DEVELOPMENT MANAGER (IS) 47EM 1,619.03 2,501.90  MNG PR DEV 0063

103  ASSISTANT CITY SOLICITOR, HEAD LITIGATION 48EM 1,687.77 2,597.24  HD LITIGAT 0356

    
And insert in lieu thereof the following: 

  
LINE 
NO. 

JOB CLASSIFICATION 
  

PAY
GRADE 

MIN 
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

6  DEPUTY CHIEF HUMAN RESOURCES OFFICER 47EM 1,619.03 2,501.90  DEP CHIEF HR 0700

54 
COMMISSIONER OF EMERGENCY 
COMMUNICATIONS & MANAGEMENT  58CM  2,079.93  4,702.02  COMSR COMM   0177 

59  CHIEF HUMAN RESOURCES OFFICER   58CM 2,079.93 4,702.02  CHIEF HR OFF 0013

86  DIRECTOR OF IT APPLICATIONS   47EM 1,619.03 2,501.90  DIR IT APPL 0063

103  ASSISTANT CITY SOLICITOR, HEAD LITIGATOR 50EM 1,808.57 2,797.69  HD LITIGAT 0356

112  CULTURAL DEVELOPMENT OFFICER  48EM 1,687.77 2,597.24  CUL DEV OF 0328

113  SUPERVISOR OF PARKS MAINTENANCE   44EM 1,450.43 2,226.46  SPV MAINT PA 0657

 
 
Section 2:   This ordinance shall be effective on July 1, 2023. 

 



Human Resources Department/ SO GA-FY24/7.1.2023 

 
AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
 OCCUPATIONAL GROUP GA – PUBLIC HEALTH NURSING SERVICES  

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1: Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following 
words and figures in said Occupational Group GA, Public Health Nursing Services: 

 
  

LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN 
SAL 

MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO.

5 NURSING UNIT DEPUTY CHIEF 41M (NU) 
   
1,305.20  

   
1,709.20  

DEP CHIEF 
NURSE 0558

 
And inserting in lieu thereof the following:  

 
LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN 
SAL 

MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO.

5 DEPUTY CHIEF OF NURSING UNIT 43M (NU) 
   
1,404.00  

   
1,834.40  

DEP CHIEF 
NURSE 0558

 
 
 Section 2:  This ordinance shall be effective on July 1, 2023.  

 
 
 



Human Resources Department/Group NA-FY24.doc/7.13.23 

 
AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
 OCCUPATIONAL GROUP NA - FIRE 

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1:  Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following 
words and figures in said Occupational Group NA, Fire: 
  
 

LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN SAL MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO. 

5  FIRE APPARATUS REPAIRMAN  34  (NU) 
  

1,064.00 
  

1,291.20  REP FIR AP  0870 

6 
FIRE APPARATUS REPAIRMAN, 
WORKING FOREMAN  35  (NU) 

  
1,101.60 

  
1,335.60  REP FAR WF   0871 

 
And inserting in lieu thereof the following: 

 
LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN SAL MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO. 

5  FIRE APPARATUS REPAIRMAN  42  (NU) 
  

1,407.20 
  

1,716.80  REP FIR AP  0870 

6 
FIRE APPARATUS REPAIRMAN, 
WORKING FOREMAN  43  (NU) 

  
1,461.60 

  
1,780.80  REP FAR WF   0871 

 
 
 Section 2:  This ordinance shall be effective on July 1, 2023. 
 

 
       

       

 
 



Human Resources Department      SO FY24-Gr P.doc/7.3.2023 

 
AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
 OCCUPATIONAL GROUP P - FOREMAN AND SUPERVISOR 

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1: Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by inserting the following 
words and figures in said Occupational Group P, Foreman and Supervisor: 

 
 

  
LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN 
SAL

MAX 
SAL 

SHORT 
TITLE 

TITLE 
NO.

25 
 
CROSS CONNECTION COORDINATOR  39  (NU) 

  
1,265.60 

   
1,542.00  

CO CROSS 
CON  0676

26 
 
INTEGRATED PLAN COORDINATOR  39  (NU) 

  
1,265.60 

   
1,542.00   CO PLAN INT  0679

27 
 
METER PROGRAM COORDINATOR  39  (NU) 

  
1,265.60 

   
1,542.00   CO METER PR  0686

28 
HEAD WATER FILTRATION PLANT 
OPERATOR  41  (NU) 

  
1,360.00 

   
1,656.00   HEAD WFP OP  0712

 
  
 
 Section 2:  This ordinance shall be effective on July 1, 2023.    
 

 
 
 



Human Resources Department           Group R.doc/7/19/2023 
 

 
AN ORDINANCE AMENDING THE SALARY ORDINANCE 

OF AUGUST 20, 1996 
OCCUPATIONAL GROUP R – LABORER AND CRAFTSMAN 

 
 

Be it ordained by the City Council of the City of Worcester, as follows: 
 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised 
Ordinances of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by inserting 
the following words and figures in said Occupational Group R, Laborer and Craftsman: 

 
 

LINE 
NO. 

JOB CLASSIFICATION 
  

PAY 
GRADE 

MIN  
SALARY 

MAX 
SALARY 

SHORT  
TITLE 

TITLE
NO. 

112 SENIOR METER TECHNICIAN 32  (U) 
       
971.60  

    
1,172.00   SR METER TEC  0713 

113 ARBORIST 28  (U) 
       
846.40  

    
1,028.40   ARBORIST 0719 

    
   

Section 2:   This ordinance shall be effective on July 1, 2023.    

 
 

 
 



Human Resources Department  Group S.FY24.doc/7/19/2023   

AN ORDINANCE AMENDING THE SALARY ORDINANCE 
OF AUGUST 20, 1996 

OCCUPATIONAL GROUP S – CUSTODIAL 
 

 
Be it ordained by the City Council of the City of Worcester, as follows: 

 
 

Section 1:   Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by deleting the following 
words and figures in said Occupational Group S, Custodial: 

 
 

LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN SAL MAX SAL SHORT TITLE TITLE 
NO. 

13 
 

ASSISTANT PLANT ENGINEER 
 

34  (U) 
 

$1,038.40  $1,259.60
 

AST ENG PLT 
  

0583

17 
 

PLANT ENGINEER, MEADE & 
SEVER STREET 

35  (U) 
 

$1,074.80 
 

$1,302.80
 

ENG PLT MEADE 
 

0582

 
And insert in lieu thereof the following: 
 

LINE 
NO. 

JOB CLASSIFICATION PAY  
GRADE 

MIN SAL MAX SAL SHORT TITLE TITL
E NO. 

13 
 

ASSISTANT PLANT ENGINEER 
 

34  (NU) 
 

$1,064.00
 

$1,291.20
 

AST ENG PLT 
  

0583

17 
 

PLANT ENGINEER, MEADE & 
SEVER STREET 

35  (NU) 
 

$1,101.60 $1,335.60
 

ENG PLT MEADE 
 

0582

 
 

 Section 2:   This ordinance shall be effective on July 1, 2023.  
           

           

           

           

        

        
      

 



Human Resources/Sal Ord L911-NEPBA.doc/7/19/2023 

AN ORDINANCE AMENDING THE SALARY ORDINANCE  
OF AUGUST 20, 1996 RELATIVE TO MEMBERS OF  

LOCAL 911, NEPBA (POLICE OFFICERS) 
 

 
 Be it ordained by the City Council of the City of Worcester as follows: 
 
 Section 1: Notwithstanding anything to the contrary, Appendix C of the Revised Ordinances 
of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by providing the following 
base salary increases to those employees represented by Local 911, NEPBA in accordance with 
Salary Schedule 4, Uniformed Police (Pay Grade 95): 
 

Effective July 1, 2021 2.5% salary increase  
Effective July 1, 2022 2.75% salary increase     
Effective July 1, 2023 3.00% salary increase 
Effective June 30, 2024 1.00% market wage adjustment 
Effective July 1, 2024 3.00% salary increase 
 

The paid detail rate shall be $60.00 per hour for all paid details and shall take effect as soon 
as practicable after the appropriation of necessary funding.   

 
 Section 2: Notwithstanding anything to the contrary, Part II of Appendix C of the Revised 
Ordinances of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended in accordance 
with Section 1 above. 
 
 Section 3: Part III of Appendix C be and is hereby amended by deleting Part III, Salary 
Schedule 4, Uniformed Police-Union (Pay Grade 95) effective July 1, 2020, and inserting in lieu 
thereof the attached salary schedules. 
 
 Section 4:  Notwithstanding anything to the contrary, Part I of Appendix C of the Revised 
Ordinance of 2008 (Salary Ordinance of August 20, 1996) be and is hereby amended by inserting 
the following paragraph in Section 5.2 Body-Worn Camera Stipend for Police Officers:  
 

“Employees hired on or after July 1, 2023, shall not be entitled to the annual Body-Worn 
Camera Stipend of $1,300.”  

  
 Section 5:  Notwithstanding anything to the contrary, new employees of the Local 911, 
NEPBA Bargaining Unit hired on or after July 1, 2023, shall contribute one percent (1%) of their 
base wage per pay period to the OPEB Trust Fund for retiree health insurance costs.   
 
 Section 6:  This ordinance shall be effective on the dates contained herein. 
 
 
 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/21

LOCAL 911, NEPBA (POLICE OFFICERS) 2.5% Salary Increase

Police Officers Hired before 7/1/09 and Qualified for Educational Incentive Under MGL c41

PAY MINIMUM  MAXIMUM
GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Base Pay (QB) 

95 HOURLY 28.60 32.32 33.50 34.72 36.00 37.34

WEEKLY 1,144.00 1,292.80 1,340.00 1,388.80 1,440.00 1,493.60

ANNUAL 59,692.28 67,456.46 69,919.28 72,465.60 75,137.14 77,933.91

Associate's Degree (QB) 

95 HOURLY 31.46             35.55             36.85             38.19             39.60             41.07               

WEEKLY 1,258.40        1,422.00        1,474.00        1,527.60        1,584.00        1,642.80          

ANNUAL 65,661.51      74,197.93      76,911.21      79,707.98      82,650.85      85,718.95        

Bachelor's Degree (QB)

95 HOURLY 34.32             38.78             40.20             41.66             43.20             44.81               

WEEKLY 1,372.80        1,551.20        1,608.00        1,666.40        1,728.00        1,792.40          

ANNUAL 71,630.74      80,939.40      83,903.14      86,950.37      90,164.57      93,524.87        

Master's Degree (QB)

95 HOURLY 35.75             40.40             41.88             43.40             45.00             46.68               

WEEKLY 1,430.00        1,616.00        1,675.20        1,736.00        1,800.00        1,867.20          

ANNUAL 74,615.36      84,320.57      87,409.54      90,582.00      93,921.43      97,427.83        

L911 Salary Schedules (PO QB Eligible) 2021-2024 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/22

LOCAL 911, NEPBA (POLICE OFFICERS) 2.75% Salary Increase

Police Officers Hired before 7/1/09 and Qualified for Educational Incentive Under MGL c41

PAY MINIMUM  MAXIMUM
GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Base Pay (QB) 

95 HOURLY 29.39 33.21 34.42 35.67 36.99 38.37

WEEKLY 1,175.60 1,328.40 1,376.80 1,426.80 1,479.60 1,534.80

ANNUAL 61,341.13 69,314.01 71,839.46 74,448.38 77,203.41 80,083.67

Associate's Degree (QB) 

95 HOURLY 32.33             36.53             37.86             39.24             40.69             42.21               

WEEKLY 1,293.20        1,461.20        1,514.40        1,569.60        1,627.60        1,688.40          

ANNUAL 67,477.33      76,243.33      79,019.23      81,899.48      84,925.84      88,098.30        

Bachelor's Degree (QB)

95 HOURLY 35.27             39.85             41.30             42.80             44.39             46.04               

WEEKLY 1,410.80        1,594.00        1,652.00        1,712.00        1,775.60        1,841.60          

ANNUAL 73,613.53      83,172.64      86,199.00      89,329.71      92,648.27      96,092.05        

Master's Degree (QB)

95 HOURLY 36.74             41.51             43.03             44.59             46.24             47.96               

WEEKLY 1,469.60        1,660.40        1,721.20        1,783.60        1,849.60        1,918.40          

ANNUAL 76,681.63      86,637.30      89,809.75      93,065.70      96,509.48      100,099.37      

L911 Salary Schedules (PO QB Eligible) 2021-2024 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/23

LOCAL 911, NEPBA (POLICE OFFICERS) 3% Salary Increase

Police Officers Hired before 7/1/09 and Qualified for Educational Incentive Under MGL c41

PAY MINIMUM  MAXIMUM
GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Base Pay (QB) 

95 HOURLY 30.27 34.21 35.45 36.74 38.10 39.52

WEEKLY 1,210.80 1,368.40 1,418.00 1,469.60 1,524.00 1,580.80

ANNUAL 63,177.81 71,401.16 73,989.21 76,681.63 79,520.14 82,483.88

Associate's Degree (QB) 

95 HOURLY 33.30             37.63             39.00             40.41             41.91             43.47               

WEEKLY 1,332.00        1,505.20        1,560.00        1,616.40        1,676.40        1,738.80          

ANNUAL 69,501.86      78,539.18      81,398.57      84,341.44      87,472.15      90,728.10        

Bachelor's Degree (QB)

95 HOURLY 36.32             41.05             42.54             44.09             45.72             47.42               

WEEKLY 1,452.80        1,642.00        1,701.60        1,763.60        1,828.80        1,896.80          

ANNUAL 75,805.03      85,677.21      88,787.05      92,022.13      95,424.17      98,972.31        

Master's Degree (QB)

95 HOURLY 37.84             42.76             44.31             45.93             47.63             49.40               

WEEKLY 1,513.60        1,710.40        1,772.40        1,837.20        1,905.20        1,976.00          

ANNUAL 78,977.48      89,246.23      92,481.30      95,862.47      99,410.61      103,104.85      

L911 Salary Schedules (PO QB Eligible) 2021-2024 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 6/30/24

LOCAL 911, NEPBA (POLICE OFFICERS) 1% Wage Adjustment

Police Officers Hired before 7/1/09 and Qualified for Educational Incentive Under MGL c41

PAY MINIMUM  MAXIMUM
GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Base Pay (QB) 

95 HOURLY 30.57 34.55 35.80 37.11 38.48 39.92

WEEKLY 1,222.80 1,382.00 1,432.00 1,484.40 1,539.20 1,596.80

ANNUAL 63,803.96 72,110.78 74,719.71 77,453.87 80,313.25 83,318.74

Associate's Degree (QB) 

95 HOURLY 33.63             38.01             39.38             40.82             42.33             43.91               

WEEKLY 1,345.20        1,520.40        1,575.20        1,632.80        1,693.20        1,756.40          

ANNUAL 70,190.61      79,332.30      82,191.68      85,197.17      88,348.75      91,646.44        

Bachelor's Degree (QB)

95 HOURLY 36.68             41.46             42.96             44.53             46.18             47.90               

WEEKLY 1,467.20        1,658.40        1,718.40        1,781.20        1,847.20        1,916.00          

ANNUAL 76,556.40      86,532.94      89,663.65      92,940.47      96,384.25      99,974.14        

Master's Degree (QB)

95 HOURLY 38.21             43.19             44.75             46.39             48.10             49.90               

WEEKLY 1,528.40        1,727.60        1,790.00        1,855.60        1,924.00        1,996.00          

ANNUAL 79,749.73      90,143.70      93,399.64      96,822.55      100,391.57    104,148.43      

L911 Salary Schedules (PO QB Eligible) 2021-2024 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/24

LOCAL 911, NEPBA (POLICE OFFICERS) 3% Salary Increase

Police Officers Hired before 7/1/09 and Qualified for Educational Incentive Under MGL c41

PAY MINIMUM  MAXIMUM
GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Base Pay (QB) 

95 HOURLY 31.49 35.59 36.87 38.22 39.63 41.12

WEEKLY 1,259.60 1,423.60 1,474.80 1,528.80 1,585.20 1,644.80

ANNUAL 65,724.13 74,281.41 76,952.96 79,770.60 82,713.47 85,823.31

Associate's Degree (QB) 

95 HOURLY 34.64             39.15             40.56             42.04             43.59             45.23               

WEEKLY 1,385.60        1,566.00        1,622.40        1,681.60        1,743.60        1,809.20          

ANNUAL 72,298.63      81,711.64      84,654.51      87,743.48      90,978.55      94,401.47        

Bachelor's Degree (QB)

95 HOURLY 37.79             42.71             44.24             45.86             47.56             49.34               

WEEKLY 1,511.60        1,708.40        1,769.60        1,834.40        1,902.40        1,973.60          

ANNUAL 78,873.13      89,141.87      92,335.20      95,716.37      99,264.51      102,979.63      

Master's Degree (QB)

95 HOURLY 39.36             44.49             46.09             47.78             49.54             51.40               

WEEKLY 1,574.40        1,779.60        1,843.60        1,911.20        1,981.60        2,056.00          

ANNUAL 82,149.94      92,856.98      96,196.41      99,723.68      103,397.05    107,279.14      

Note: 

% wage increase is applied against the prior base pay

QB % is applied against the new base pay

Weekly rate = Hourly x 40

Annual rate = Weekly x 52.17857

L911 Salary Schedules (PO QB Eligible) 2021-2024 



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/24

LOCAL 911, NEPBA (POLICE OFFICERS) 3% Salary Increase

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PAY MINIMUM   MAXIMUM

GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP 7

No Degree  

95 HOURLY 22.79 31.49 35.58 36.85 38.19 39.58 41.00 42.50

WEEKLY 911.60 1,259.60 1,423.20 1,474.00 1,527.60 1,583.20 1,640.00 1,700.00

ANNUAL 47,565.98 65,724.13 74,260.54 76,911.21 79,707.98 82,609.11 85,572.85 88,703.57

Associate's Degree Stipend $4,000

HOURLY 33.41 37.50 38.77 40.11 41.50 42.92 44.42

WEEKLY 1,336.40 1,500.00 1,550.80 1,604.40 1,660.00 1,716.80 1,776.80

ANNUAL 69,731.44 78,267.86 80,918.53 83,715.30 86,616.43 89,580.17 92,710.88

Bachelor's Degree Stipend $7,000

HOURLY 34.84 38.93 40.20 41.54 42.93 44.35 45.85

WEEKLY 1,393.60 1,557.20 1,608.00 1,661.60 1,717.20 1,774.00 1,834.00

ANNUAL 72,716.06 81,252.47 83,903.14 86,699.91 89,601.04 92,564.78 95,695.50

Master's Degree  Stipend $8,000

HOURLY 35.32 39.41 40.68 42.02 43.41 44.83 46.33

WEEKLY 1,412.80 1,576.40 1,627.20 1,680.80 1,736.40 1,793.20 1,853.20

ANNUAL 73,717.88 82,254.30 84,904.97 87,701.74 90,602.87 93,566.61 96,697.33

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.24



POLICE OFFICER PAY GRADE 95/STEP 5 EFFECTIVE 7/1/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/5 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 40.36             40.66          40.69          40.72          40.94          41.04          

WEEKLY 1,614.40 1,626.40 1,627.60 1,628.80 1,637.60 1,641.60

ANNUAL 84,237.08 84,863.23 84,925.84 84,988.45 85,447.63 85,656.34

Associate's Degree Stipend $4,000 + Longevity

HOURLY 42.28             42.58          42.61          42.64          42.86          42.96          

WEEKLY 1,691.20 1,703.20 1,704.40 1,705.60 1,714.40 1,718.40

ANNUAL 88,244.40 88,870.54 88,933.15 88,995.77 89,454.94 89,663.65

Bachelor's Degree $7,000 + Longevity

HOURLY 43.71             44.01          44.04          44.07          44.29          44.39          

WEEKLY 1,748.40 1,760.40 1,761.60 1,762.80 1,771.60 1,775.60

ANNUAL 91,229.01 91,855.15 91,917.77 91,980.38 92,439.55 92,648.27

Master's Degree $8,000 + Longevity

 HOURLY 44.19             44.49          44.52          44.55          44.77          44.87          

WEEKLY 1,767.60 1,779.60 1,780.80 1,782.00 1,790.80 1,794.80

ANNUAL 92,230.84 92,856.98 92,919.60 92,982.21 93,441.38 93,650.10

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.24



POLICE OFFICER PAY GRADE 95/STEP 6 EFFECTIVE 7/1/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/6 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 41.80             42.12          42.15          42.18          42.41          42.51          

WEEKLY 1,672.00 1,684.80 1,686.00 1,687.20 1,696.40 1,700.40

ANNUAL 87,242.57 87,910.45 87,973.07 88,035.68 88,515.73 88,724.44

Associate's Degree Stipend $4,000 + Longevity

HOURLY 43.72             44.04          44.07          44.10          44.33          44.43          

WEEKLY 1,748.80 1,761.60 1,762.80 1,764.00 1,773.20 1,777.20

ANNUAL 91,249.88 91,917.77 91,980.38 92,043.00 92,523.04 92,731.75

Bachelor's Degree $7,000 + Longevity

HOURLY 45.15             45.47          45.50          45.53          45.76          45.86          

WEEKLY 1,806.00 1,818.80 1,820.00 1,821.20 1,830.40 1,834.40

ANNUAL 94,234.50 94,902.38 94,965.00 95,027.61 95,507.65 95,716.37

Master's Degree $8,000 + Longevity

 HOURLY 45.63             45.95          45.98          46.01          46.24          46.34          

WEEKLY 1,825.20 1,838.00 1,839.20 1,840.40 1,849.60 1,853.60

ANNUAL 95,236.33 95,904.21 95,966.83 96,029.44 96,509.48 96,718.20

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.24



POLICE OFFICER PAY GRADE 95/STEP 7 EFFECTIVE 7/1/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/7 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 43.33             43.66          43.69          43.72          43.96          44.06          

WEEKLY 1,733.20 1,746.40 1,747.60 1,748.80 1,758.40 1,762.40

ANNUAL 90,435.90 91,124.65 91,187.27 91,249.88 91,750.80 91,959.51

Associate's Degree Stipend $4,000 + Longevity

HOURLY 45.25             45.58          45.61          45.64          45.88          45.98          

WEEKLY 1,810.00 1,823.20 1,824.40 1,825.60 1,835.20 1,839.20

ANNUAL 94,443.21 95,131.97 95,194.58 95,257.20 95,758.11 95,966.83

Bachelor's Degree $7,000 + Longevity

HOURLY 46.68             47.01          47.04          47.07          47.31          47.41          

WEEKLY 1,867.20 1,880.40 1,881.60 1,882.80 1,892.40 1,896.40

ANNUAL 97,427.83 98,116.58 98,179.20 98,241.81 98,742.73 98,951.44

Master's Degree $8,000 + Longevity

 HOURLY 47.16             47.49          47.52          47.55          47.79          47.89          

WEEKLY 1,886.40 1,899.60 1,900.80 1,902.00 1,911.60 1,915.60

ANNUAL 98,429.65 99,118.41 99,181.03 99,243.64 99,744.55 99,953.27

Note (1): 
% wage increase is applied against the prior base pay; Step 1/Academy rate is excluded from wage increase
Ed stipend is applied against the new base pay
Longevity % applies only to steps 5, 6, and 7.

Step increase for Police Officers hired after  7/1/09  
Step 1 Hourly rate during the Academy
Step 1A Hourly rate per graduation from Academy
Step 2 - 7 Annual increment (every year after graduation) 

Note (2): Weekly rate = Hourly x 40
Annual rate = Weekly x 52.17857

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.24



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 6/30/24

LOCAL 911, NEPBA (POLICE OFFICERS) 1% Wage Adjustment 

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PAY MINIMUM   MAXIMUM

GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP 7

No Degree  

95 HOURLY 22.79 30.57 34.54 35.78 37.08 38.43 39.81 41.26

WEEKLY 911.60 1,222.80 1,381.60 1,431.20 1,483.20 1,537.20 1,592.40 1,650.40

ANNUAL 47,565.98 63,803.96 72,089.91 74,677.97 77,391.26 80,208.90 83,089.15 86,115.51

Associate's Degree Stipend $4,000

HOURLY 32.49 36.46 37.70 39.00 40.35 41.73 43.18

WEEKLY 1,299.60 1,458.40 1,508.00 1,560.00 1,614.00 1,669.20 1,727.20

ANNUAL 67,811.27 76,097.23 78,685.28 81,398.57 84,216.21 87,096.47 90,122.83

Bachelor's Degree Stipend $7,000

HOURLY 33.92 37.89 39.13 40.43 41.78 43.16 44.61

WEEKLY 1,356.80 1,515.60 1,565.20 1,617.20 1,671.20 1,726.40 1,784.40

ANNUAL 70,795.88 79,081.84 81,669.90 84,383.18 87,200.83 90,081.08 93,107.44

Master's Degree  Stipend $8,000

HOURLY 34.40 38.37 39.61 40.91 42.26 43.64 45.09

WEEKLY 1,376.00 1,534.80 1,584.40 1,636.40 1,690.40 1,745.60 1,803.60

ANNUAL 71,797.71 80,083.67 82,671.73 85,385.01 88,202.65 91,082.91 94,109.27

L911 Salary Schedules (PO Hired After 2009) 2021-2024/6.30.24



POLICE OFFICER PAY GRADE 95/STEP 5 EFFECTIVE 6/30/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/5 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 39.18             39.48          39.51          39.54          39.75          39.84          

WEEKLY 1,567.20 1,579.20 1,580.40 1,581.60 1,590.00 1,593.60

ANNUAL 81,774.25 82,400.40 82,463.01 82,525.63 82,963.93 83,151.77

Associate's Degree Stipend $4,000 + Longevity

HOURLY 41.10             41.40          41.43          41.46          41.67          41.76          

WEEKLY 1,644.00 1,656.00 1,657.20 1,658.40 1,666.80 1,670.40

ANNUAL 85,781.57 86,407.71 86,470.33 86,532.94 86,971.24 87,159.08

Bachelor's Degree $7,000 + Longevity

HOURLY 42.53             42.83          42.86          42.89          43.10          43.19          

WEEKLY 1,701.20 1,713.20 1,714.40 1,715.60 1,724.00 1,727.60

ANNUAL 88,766.18 89,392.33 89,454.94 89,517.55 89,955.85 90,143.70

Master's Degree $8,000 + Longevity

 HOURLY 43.01             43.31          43.34          43.37          43.58          43.67          

WEEKLY 1,720.40 1,732.40 1,733.60 1,734.80 1,743.20 1,746.80

ANNUAL 89,768.01 90,394.15 90,456.77 90,519.38 90,957.68 91,145.53

L911 Salary Schedules (PO Hired After 2009) 2021-2024/6.30.24



POLICE OFFICER PAY GRADE 95/STEP 6 EFFECTIVE 6/30/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/6 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 40.59             40.89          40.93          40.96          41.18          41.28          

WEEKLY 1,623.60 1,635.60 1,637.20 1,638.40 1,647.20 1,651.20

ANNUAL 84,717.13 85,343.27 85,426.75 85,489.37 85,948.54 86,157.25

Associate's Degree Stipend $4,000 + Longevity

HOURLY 42.51             42.81          42.85          42.88          43.10          43.20          

WEEKLY 1,700.40 1,712.40 1,714.00 1,715.20 1,724.00 1,728.00

ANNUAL 88,724.44 89,350.58 89,434.07 89,496.68 89,955.85 90,164.57

Bachelor's Degree $7,000 + Longevity

HOURLY 43.94             44.24          44.28          44.31          44.53          44.63          

WEEKLY 1,757.60 1,769.60 1,771.20 1,772.40 1,781.20 1,785.20

ANNUAL 91,709.05 92,335.20 92,418.68 92,481.30 92,940.47 93,149.18

Master's Degree $8,000 + Longevity

 HOURLY 44.42             44.72          44.76          44.79          45.01          45.11          

WEEKLY 1,776.80 1,788.80 1,790.40 1,791.60 1,800.40 1,804.40

ANNUAL 92,710.88 93,337.03 93,420.51 93,483.13 93,942.30 94,151.01

L911 Salary Schedules (PO Hired After 2009) 2021-2024/6.30.24



POLICE OFFICER PAY GRADE 95/STEP 7 EFFECTIVE 6/30/24

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/7 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 42.07             42.38          42.42          42.45          42.68          42.78          

WEEKLY 1,682.80 1,695.20 1,696.80 1,698.00 1,707.20 1,711.20

ANNUAL 87,806.10 88,453.11 88,536.60 88,599.21 89,079.25 89,287.97

Associate's Degree Stipend $4,000 + Longevity

HOURLY 43.99             44.30          44.34          44.37          44.60          44.70          

WEEKLY 1,759.60 1,772.00 1,773.60 1,774.80 1,784.00 1,788.00

ANNUAL 91,813.41 92,460.43 92,543.91 92,606.53 93,086.57 93,295.28

Bachelor's Degree $7,000 + Longevity

HOURLY 45.42             45.73          45.77          45.80          46.03          46.13          

WEEKLY 1,816.80 1,829.20 1,830.80 1,832.00 1,841.20 1,845.20

ANNUAL 94,798.03 95,445.04 95,528.53 95,591.14 96,071.18 96,279.90

Master's Degree $8,000 + Longevity

 HOURLY 45.90             46.21          46.25          46.28          46.51          46.61          

WEEKLY 1,836.00 1,848.40 1,850.00 1,851.20 1,860.40 1,864.40

ANNUAL 95,799.85 96,446.87 96,530.35 96,592.97 97,073.01 97,281.73

L911 Salary Schedules (PO Hired After 2009) 2021-2024/6.30.24



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/23

LOCAL 911, NEPBA (POLICE OFFICERS) 3% Salary Increase

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PAY MINIMUM   MAXIMUM

GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP 7

No Degree  

95 HOURLY 22.79 30.27 34.20 35.43 36.71 38.05 39.42 40.85

WEEKLY 911.60 1,210.80 1,368.00 1,417.20 1,468.40 1,522.00 1,576.80 1,634.00

ANNUAL 47,565.98 63,177.81 71,380.28 73,947.47 76,619.01 79,415.78 82,275.17 85,259.78

Associate's Degree Stipend $4,000

HOURLY 32.19 36.12 37.35 38.63 39.97 41.34 42.77

WEEKLY 1,287.60 1,444.80 1,494.00 1,545.20 1,598.80 1,653.60 1,710.80

ANNUAL 67,185.13 75,387.60 77,954.78 80,626.33 83,423.10 86,282.48 89,267.10

Bachelor's Degree Stipend $7,000

HOURLY 33.62 37.55 38.78 40.06 41.40 42.77 44.20

WEEKLY 1,344.80 1,502.00 1,551.20 1,602.40 1,656.00 1,710.80 1,768.00

ANNUAL 70,169.74 78,372.21 80,939.40 83,610.94 86,407.71 89,267.10 92,251.71

Master's Degree  Stipend $8,000

HOURLY 34.10 38.03 39.26 40.54 41.88 43.25 44.68

WEEKLY 1,364.00 1,521.20 1,570.40 1,621.60 1,675.20 1,730.00 1,787.20

ANNUAL 71,171.57 79,374.04 81,941.23 84,612.77 87,409.54 90,268.93 93,253.54

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.23



POLICE OFFICER PAY GRADE 95/STEP 5 EFFECTIVE 7/1/23

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/5 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 38.80             39.08          39.12          39.15          39.36          39.45          

WEEKLY 1,552.00 1,563.20 1,564.80 1,566.00 1,574.40 1,578.00

ANNUAL 80,981.14 81,565.54 81,649.03 81,711.64 82,149.94 82,337.78

Associate's Degree Stipend $4,000 + Longevity

HOURLY 40.72             41.00          41.04          41.07          41.28          41.37          

WEEKLY 1,628.80 1,640.00 1,641.60 1,642.80 1,651.20 1,654.80

ANNUAL 84,988.45 85,572.85 85,656.34 85,718.95 86,157.25 86,345.10

Bachelor's Degree $7,000 + Longevity

HOURLY 42.15             42.43          42.47          42.50          42.71          42.80          

WEEKLY 1,686.00 1,697.20 1,698.80 1,700.00 1,708.40 1,712.00

ANNUAL 87,973.07 88,557.47 88,640.95 88,703.57 89,141.87 89,329.71

Master's Degree $8,000 + Longevity

 HOURLY 42.63             42.91          42.95          42.98          43.19          43.28          

WEEKLY 1,705.20 1,716.40 1,718.00 1,719.20 1,727.60 1,731.20

ANNUAL 88,974.90 89,559.30 89,642.78 89,705.40 90,143.70 90,331.54

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.23



POLICE OFFICER PAY GRADE 95/STEP 6 EFFECTIVE 7/1/23

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/6 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 40.19             40.49          40.53          40.56          40.77          40.87          

WEEKLY 1,607.60 1,619.60 1,621.20 1,622.40 1,630.80 1,634.80

ANNUAL 83,882.27 84,508.41 84,591.90 84,654.51 85,092.81 85,301.53

Associate's Degree Stipend $4,000 + Longevity

HOURLY 42.11             42.41          42.45          42.48          42.69          42.79          

WEEKLY 1,684.40 1,696.40 1,698.00 1,699.20 1,707.60 1,711.60

ANNUAL 87,889.58 88,515.73 88,599.21 88,661.83 89,100.13 89,308.84

Bachelor's Degree $7,000 + Longevity

HOURLY 43.54             43.84          43.88          43.91          44.12          44.22          

WEEKLY 1,741.60 1,753.60 1,755.20 1,756.40 1,764.80 1,768.80

ANNUAL 90,874.20 91,500.34 91,583.83 91,646.44 92,084.74 92,293.45

Master's Degree $8,000 + Longevity

 HOURLY 44.02             44.32          44.36          44.39          44.60          44.70          

WEEKLY 1,760.80 1,772.80 1,774.40 1,775.60 1,784.00 1,788.00

ANNUAL 91,876.03 92,502.17 92,585.65 92,648.27 93,086.57 93,295.28

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.23



POLICE OFFICER PAY GRADE 95/STEP 7 EFFECTIVE 7/1/23

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/7 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 41.65             41.96          42.00          42.03          42.25          42.35          

WEEKLY 1,666.00 1,678.40 1,680.00 1,681.20 1,690.00 1,694.00

ANNUAL 86,929.50 87,576.51 87,660.00 87,722.61 88,181.78 88,390.50

Associate's Degree Stipend $4,000 + Longevity

HOURLY 43.57             43.88          43.92          43.95          44.17          44.27          

WEEKLY 1,742.80 1,755.20 1,756.80 1,758.00 1,766.80 1,770.80

ANNUAL 90,936.81 91,583.83 91,667.31 91,729.93 92,189.10 92,397.81

Bachelor's Degree $7,000 + Longevity

HOURLY 45.00             45.31          45.35          45.38          45.60          45.70          

WEEKLY 1,800.00 1,812.40 1,814.00 1,815.20 1,824.00 1,828.00

ANNUAL 93,921.43 94,568.44 94,651.93 94,714.54 95,173.71 95,382.43

Master's Degree $8,000 + Longevity

 HOURLY 45.48             45.79          45.83          45.86          46.08          46.18          

WEEKLY 1,819.20 1,831.60 1,833.20 1,834.40 1,843.20 1,847.20

ANNUAL 94,923.25 95,570.27 95,653.75 95,716.37 96,175.54 96,384.25

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.23



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/22

LOCAL 911, NEPBA (POLICE OFFICERS) 2.75% Salary Increase

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PAY MINIMUM   MAXIMUM

GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP 7

No Degree  

95 HOURLY 22.79 29.39 33.20 34.40 35.64 36.94 38.27 39.66

WEEKLY 911.60 1,175.60 1,328.00 1,376.00 1,425.60 1,477.60 1,530.80 1,586.40

ANNUAL 47,565.98 61,341.13 69,293.14 71,797.71 74,385.77 77,099.06 79,874.95 82,776.08

Associate's Degree Stipend $4,000

HOURLY 31.31 35.12 36.32 37.56 38.86 40.19 41.58

WEEKLY 1,252.40 1,404.80 1,452.80 1,502.40 1,554.40 1,607.60 1,663.20

ANNUAL 65,348.44 73,300.46 75,805.03 78,393.08 81,106.37 83,882.27 86,783.40

Bachelor's Degree Stipend $7,000

HOURLY 32.74 36.55 37.75 38.99 40.29 41.62 43.01

WEEKLY 1,309.60 1,462.00 1,510.00 1,559.60 1,611.60 1,664.80 1,720.40

ANNUAL 68,333.06 76,285.07 78,789.64 81,377.70 84,090.98 86,866.88 89,768.01

Master's Degree  Stipend $8,000

HOURLY 33.22 37.03 38.23 39.47 40.77 42.10 43.49

WEEKLY 1,328.80 1,481.20 1,529.20 1,578.80 1,630.80 1,684.00 1,739.60

ANNUAL 69,334.88 77,286.90 79,791.47 82,379.53 85,092.81 87,868.71 90,769.84

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.22



POLICE OFFICER PAY GRADE 95/STEP 5 EFFECTIVE 7/1/22

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/5 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 37.66             37.94          37.98          38.00          38.21          38.30          

WEEKLY 1,506.40 1,517.60 1,519.20 1,520.00 1,528.40 1,532.00

ANNUAL 78,601.80 79,186.20 79,269.68 79,311.43 79,749.73 79,937.57

Associate's Degree Stipend $4,000 + Longevity

HOURLY 39.58             39.86          39.90          39.92          40.13          40.22          

WEEKLY 1,583.20 1,594.40 1,596.00 1,596.80 1,605.20 1,608.80

ANNUAL 82,609.11 83,193.51 83,277.00 83,318.74 83,757.04 83,944.88

Bachelor's Degree $7,000 + Longevity

HOURLY 41.01             41.29          41.33          41.35          41.56          41.65          

WEEKLY 1,640.40 1,651.60 1,653.20 1,654.00 1,662.40 1,666.00

ANNUAL 85,593.73 86,178.13 86,261.61 86,303.35 86,741.65 86,929.50

Master's Degree $8,000 + Longevity

 HOURLY 41.49             41.77          41.81          41.83          42.04          42.13          

WEEKLY 1,659.60 1,670.80 1,672.40 1,673.20 1,681.60 1,685.20

ANNUAL 86,595.55 87,179.95 87,263.44 87,305.18 87,743.48 87,931.33

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.22



POLICE OFFICER PAY GRADE 95/STEP 6 EFFECTIVE 7/1/22

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/6 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 39.02             39.31          39.35          39.37          39.58          39.68          

WEEKLY 1,560.80 1,572.40 1,574.00 1,574.80 1,583.20 1,587.20

ANNUAL 81,440.31 82,045.58 82,129.07 82,170.81 82,609.11 82,817.83

Associate's Degree Stipend $4,000 + Longevity

HOURLY 40.94             41.23          41.27          41.29          41.50          41.60          

WEEKLY 1,637.60 1,649.20 1,650.80 1,651.60 1,660.00 1,664.00

ANNUAL 85,447.63 86,052.90 86,136.38 86,178.13 86,616.43 86,825.14

Bachelor's Degree $7,000 + Longevity

HOURLY 42.37             42.66          42.70          42.72          42.93          43.03          

WEEKLY 1,694.80 1,706.40 1,708.00 1,708.80 1,717.20 1,721.20

ANNUAL 88,432.24 89,037.51 89,121.00 89,162.74 89,601.04 89,809.75

Master's Degree $8,000 + Longevity

 HOURLY 42.85             43.14          43.18          43.20          43.41          43.51          

WEEKLY 1,714.00 1,725.60 1,727.20 1,728.00 1,736.40 1,740.40

ANNUAL 89,434.07 90,039.34 90,122.83 90,164.57 90,602.87 90,811.58

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.22



POLICE OFFICER PAY GRADE 95/STEP 7 EFFECTIVE 7/1/22

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/7 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 40.44             40.74          40.77          40.80          41.02          41.12          

WEEKLY 1,617.60 1,629.60 1,630.80 1,632.00 1,640.80 1,644.80

ANNUAL 84,404.05 85,030.20 85,092.81 85,155.43 85,614.60 85,823.31

Associate's Degree Stipend $4,000 + Longevity

HOURLY 42.36             42.66          42.69          42.72          42.94          43.04          

WEEKLY 1,694.40 1,706.40 1,707.60 1,708.80 1,717.60 1,721.60

ANNUAL 88,411.37 89,037.51 89,100.13 89,162.74 89,621.91 89,830.63

Bachelor's Degree $7,000 + Longevity

HOURLY 43.79             44.09          44.12          44.15          44.37          44.47          

WEEKLY 1,751.60 1,763.60 1,764.80 1,766.00 1,774.80 1,778.80

ANNUAL 91,395.98 92,022.13 92,084.74 92,147.35 92,606.53 92,815.24

Master's Degree $8,000 + Longevity

 HOURLY 44.27             44.57          44.60          44.63          44.85          44.95          

WEEKLY 1,770.80 1,782.80 1,784.00 1,785.20 1,794.00 1,798.00

ANNUAL 92,397.81 93,023.95 93,086.57 93,149.18 93,608.35 93,817.07

L911 Salary Schedules (PO Hired After 2009) 2021-2024/7.1.22



SCHEDULE 4 - UNIFORMED POLICE, EFFECTIVE 7/1/21

LOCAL 911, NEPBA (POLICE OFFICERS) 2.5% Salary Increase

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PAY MINIMUM   MAXIMUM

GRADE STEP 1 STEP 1A STEP 2 STEP 3 STEP 4 STEP 5 STEP 6 STEP 7

No Degree  

95 HOURLY 22.79 28.60 32.31 33.48 34.69 35.95 37.25 38.60

WEEKLY 911.60 1,144.00 1,292.40 1,339.20 1,387.60 1,438.00 1,490.00 1,544.00

ANNUAL 47,565.98 59,692.28 67,435.58 69,877.54 72,402.98 75,032.78 77,746.07 80,563.71

Associate's Degree Stipend $4,000

HOURLY 30.52 34.23 35.40 36.61 37.87 39.17 40.52

WEEKLY 1,220.80 1,369.20 1,416.00 1,464.40 1,514.80 1,566.80 1,620.80

ANNUAL 63,699.60 71,442.90 73,884.86 76,410.30 79,040.10 81,753.38 84,571.03

Bachelor's Degree Stipend $7,000

HOURLY 31.95 35.66 36.83 38.04 39.30 40.60 41.95

WEEKLY 1,278.00 1,426.40 1,473.20 1,521.60 1,572.00 1,624.00 1,678.00

ANNUAL 66,684.21 74,427.51 76,869.47 79,394.91 82,024.71 84,738.00 87,555.64

Master's Degree  Stipend $8,000

HOURLY 32.43 36.14 37.31 38.52 39.78 41.08 42.43

WEEKLY 1,297.20 1,445.60 1,492.40 1,540.80 1,591.20 1,643.20 1,697.20

ANNUAL 67,686.04 75,429.34 77,871.30 80,396.74 83,026.54 85,739.83 88,557.47

L911 Salary Schedules (PO Hired After 2009) 2021-2024



POLICE OFFICER PAY GRADE 95/STEP 5 EFFECTIVE 7/1/21

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/5 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 36.65             36.93          36.96          36.99          37.18          37.27          

WEEKLY 1,466.00 1,477.20 1,478.40 1,479.60 1,487.20 1,490.80

ANNUAL 76,493.78 77,078.18 77,140.80 77,203.41 77,599.97 77,787.81

Associate's Degree Stipend $4,000 + Longevity

HOURLY 38.57             38.85          38.88          38.91          39.10          39.19          

WEEKLY 1,542.80 1,554.00 1,555.20 1,556.40 1,564.00 1,567.60

ANNUAL 80,501.10 81,085.50 81,148.11 81,210.73 81,607.28 81,795.13

Bachelor's Degree $7,000 + Longevity

HOURLY 40.00             40.28          40.31          40.34          40.53          40.62          

WEEKLY 1,600.00 1,611.20 1,612.40 1,613.60 1,621.20 1,624.80

ANNUAL 83,485.71 84,070.11 84,132.73 84,195.34 84,591.90 84,779.74

Master's Degree $8,000 + Longevity

 HOURLY 40.48             40.76          40.79          40.82          41.01          41.10          

WEEKLY 1,619.20 1,630.40 1,631.60 1,632.80 1,640.40 1,644.00

ANNUAL 84,487.54 85,071.94 85,134.55 85,197.17 85,593.73 85,781.57

L911 Salary Schedules (PO Hired After 2009) 2021-2024



POLICE OFFICER PAY GRADE 95/STEP 6 EFFECTIVE 7/1/21

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/6 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 37.98             38.26          38.30          38.32          38.53          38.62          

WEEKLY 1,519.20 1,530.40 1,532.00 1,532.80 1,541.20 1,544.80

ANNUAL 79,269.68 79,854.08 79,937.57 79,979.31 80,417.61 80,605.45

Associate's Degree Stipend $4,000 + Longevity

HOURLY 39.90             40.18          40.22          40.24          40.45          40.54          

WEEKLY 1,596.00 1,607.20 1,608.80 1,609.60 1,618.00 1,621.60

ANNUAL 83,277.00 83,861.40 83,944.88 83,986.63 84,424.93 84,612.77

Bachelor's Degree $7,000 + Longevity

HOURLY 41.33             41.61          41.65          41.67          41.88          41.97          

WEEKLY 1,653.20 1,664.40 1,666.00 1,666.80 1,675.20 1,678.80

ANNUAL 86,261.61 86,846.01 86,929.50 86,971.24 87,409.54 87,597.38

Master's Degree $8,000 + Longevity

 HOURLY 41.81             42.09          42.13          42.15          42.36          42.45          

WEEKLY 1,672.40 1,683.60 1,685.20 1,686.00 1,694.40 1,698.00

ANNUAL 87,263.44 87,847.84 87,931.33 87,973.07 88,411.37 88,599.21

L911 Salary Schedules (PO Hired After 2009) 2021-2024



POLICE OFFICER PAY GRADE 95/STEP 7 EFFECTIVE 7/1/21

Longevity Percents

Officers Hired after 7/1/09 and Officers who do not qualify for Educational Incentive under MGL c41

PG 95/7 5 - 10 10 - 15 15 - 20 20 - 25 25 - 30 30 +

1.96% 2.72% 2.81% 2.88% 3.43% 3.68%

No Degree/Longevity Only

HOURLY 39.36             39.65          39.68          39.71          39.92          40.02          

WEEKLY 1,574.40 1,586.00 1,587.20 1,588.40 1,596.80 1,600.80

ANNUAL 82,149.94 82,755.21 82,817.83 82,880.44 83,318.74 83,527.45

Associate's Degree Stipend $4,000 + Longevity

HOURLY 41.28             41.57          41.60          41.63          41.84          41.94          

WEEKLY 1,651.20 1,662.80 1,664.00 1,665.20 1,673.60 1,677.60

ANNUAL 86,157.25 86,762.53 86,825.14 86,887.75 87,326.05 87,534.77

Bachelor's Degree $7,000 + Longevity

HOURLY 42.71             43.00          43.03          43.06          43.27          43.37          

WEEKLY 1,708.40 1,720.00 1,721.20 1,722.40 1,730.80 1,734.80

ANNUAL 89,141.87 89,747.14 89,809.75 89,872.37 90,310.67 90,519.38

Master's Degree $8,000 + Longevity

 HOURLY 43.19             43.48          43.51          43.54          43.75          43.85          

WEEKLY 1,727.60 1,739.20 1,740.40 1,741.60 1,750.00 1,754.00

ANNUAL 90,143.70 90,748.97 90,811.58 90,874.20 91,312.50 91,521.21

L911 Salary Schedules (PO Hired After 2009) 2021-2024





cc2023jul14092301 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  request Police Chief provide 
City Council with a report concerning the impact the potential deployment of a 
robot could have in situations similar to the recent standoff on Colby St. on 
ascertaining critical information regarding the number of weapons in a similar 
situation, the amount of ammunition perpetrators have and the number of 
perpetrators in question, etc. Further, request City Manager request Police Chief 
include in said report research regarding grant funding and preferred options for 
said robots.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14092427 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request Chief Financial Officer 
include a separate line on each resident’s tax bill denoting the surcharge 
associated with the Community Preservation Act (CPA), in the interest of full 
transparency.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14092602 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  provide City Council with a 
report detailing any exemptions to the surcharge associated with the Community 
Preservation Act (CPA).  
 

 
 
        
 
 
 
 
 
  
  
  
         



 OFFICE OF THE CITY MANAGER, CITY HALL, WORCESTER, MA 01608 
TELEPHONE (508) 799-1175  |  FAX (508) 799-1208 

EMAIL: citymanager@worcesterma.gov 

 
 

            
 

Eric D. Batista 
City Manager 

 
 
cm2023jul10010056 Attachment for Item # 9.14 B

 
July 18, 2023 
 
TO THE WORCESTER CITY COUNCIL 
 
COUNCILORS: 
  

   
I respectfully request your review and approval of the attached amendment to the City’s 

organizational ordinances that deletes the Worcester Ballpark Commission and places 

100 Madison Street (Polar Park) under the care, custody, and control of the Department 

of Public Facilities, as received from Michael E. Traynor, City Solicitor, and forwarded 

for the consideration of you Honorable Body. 

 

As with all reorganizational plans, the city charter requires the city council to refer the 

proposal to a council committee of its choosing for a public hearing.  Once that 

committee has conducted a public hearing it must submit a report to the city council 

within ten days of the close of the hearing.  The city council may either accept or reject 

adoption of said reorganization plan and ordinance.  Adoption requires a simple majority 

vote.  If the city council takes no action within ninety days of its receipt of the plan, the 

reorganization ordinance is deemed adopted. 

 

Respectfully submitted, 

 
Eric D. Batista 
City Manager 

CITY OF WORCESTER 



 
 

Law Department 
Michael E. Traynor, City Solicitor

455 Main Street, Room 301, Worcester, MA 01608l
P  |  508-799-1161  F  |  508-799-1163

law@worcesterma.gov

  

 

 

 
To:  Eric D. Batista, City Manager 
From:  Michael E. Traynor, City Solicitor 
Date:  July 18, 2023 
Re: Reorganization Ordinance – Deleting the Worcester Ballpark Commission 
 
You requested preparation of an amendment to the organizational ordinance for the 
Department of Public Facilities that deletes the Worcester Ballpark Commission and 
transfers the care, custody, and control of 100 Madison Street (Polar Park) to the 
Department. 

As with all reorganization plans, the city charter requires the city council to refer the 
proposals to a council committee of its choosing to hold a public hearing within 30 days.  
Within ten days following such hearing, the committee shall submit a report to the city 
council.  The city council may either accept or reject the reorganization plan as submitted.  
Adoption requires a simple majority vote.  The reorganization plan shall become effective 
ninety days after the date it is received by the city council unless the city council approves 
or disapproves the plan prior to that date.  
 
Sincerely, 

 
Michael E. Traynor 
City Solicitor 
 
 



A REORGANIZATION ORDINANCE DELETING THE  
WORCESTER BALLPARK COMMISSION  

 
Whereas, in 2015, the City Council, acting upon the recommendation of the City Manager 
and under Article VI of the Home Rule Charter, adopted a Comprehensive Reorganization 
Plan containing a new Revised Ordinances of 2015, Part Two, Organization of City Agencies; 
and, 
 
 Whereas, from time-to-time certain modifications to the organizational structure of 
the city government are necessary and proper to enhance the efficient delivery of services to 
the citizens of Worcester; and, 
 
 Whereas, the city manager has recommended modifying the organizational ordinance 
for the Department of Public Facilities to delete the Worcester Ballpark Commission; 
 
 Now, Therefore, Be it Ordained by the City Council of the city of Worcester, as 
follows: 
 
 § 1.  The Revised Ordinances of 2015, Organization of City Agencies, are hereby 
amended by deleting Section Seven of Article Seventeen.  
 
 § 2.  The repeal of Section Seven of Article Seventeen accomplished by section one 
hereof shall not impair any lawful action taken under authority of the ordinances previously 
in effect. 
 
 § 3.  The real property located at 100 Madison Street (Assessors Parcel 05-007-
00004), formerly placed under the care, custody and control of the Worcester Ballpark 
Commission is hereby placed under the care, custody and control of the Department of 
Public Facilities.    

 
§ 4.  Nothing herein shall repeal or impair any executive order, directive or 

administrative policy issued by the city manager. 
 

§ 5.  In accordance with Article Six of the city charter, this ordinance shall take effect 
on the earliest of the date it is adopted or ninety days after the date the city manager first 
transmitted this ordinance to the city council. 
 

§ 6.  The city clerk, in consultation with the city solicitor, is hereby authorized to 
modify the tables of contents, section headings or any other provision of the 2008 Revised 
Ordinances, Part Two, to properly insert the changes made by this reorganization and to 
correct references to the titles of city officials, section numbers and the like.   
 
 
 
 



cc2023jul24033114 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Council Order, item #11t CC, by Councilor Thu Nguyen on the July 18, 
2023 Agenda be amended to read as follows: “Request City Manager work with 
the City Solicitor to review ordinance language in Somerville, Cambridge and 
Easthampton to provide City Council with two (2) separate draft ordinances 
regarding deceptive advertising practices of limited pregnancy centers and 
prohibiting such activities from being permitted in the city. One said ordinance 
should ensure that any such establishment operating within city limits with a 
primary purpose of providing services to people who are or have reason to believe 
they may be pregnant, including mobile facilities, must either directly provide or 
provide referrals for abortions or emergency contraception, and the second 
ordinance should not. Said draft ordinance should be provided to the City Council 
and the public by City Council’s meeting in August of 2023.” 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul24033947 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Council Order, item #11t CC, by Councilor Thu Nguyen on the July 18, 
2023 Agenda be amended to read as follows: “Request City Manager work with 
the City Solicitor to review ordinance language in Somerville, Cambridge and 
Easthampton in an effort to draft an ordinance in the city concerning deceptive 
advertising practices of limited pregnancy centers and prohibiting such activities 
from being permitted in the city.” 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul24040317 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Council Order, item #11t CC, by Councilor Thu Nguyen on the July 18, 
2023 Agenda be amended to read as follows: “Request City Manager work with 
the City Solicitor to review ordinance language in Somerville, Cambridge and 
Easthampton in an effort to draft an ordinance in the city concerning deceptive 
advertising practices of any healthcare provider.” 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14095635 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  provide City Council with an 
update concerning a previously adopted Order from July 29, 2022 that read as 
follows:  "Request City Manager work with the City Solicitor to review ordinance 
language in Somerville, Cambridge and Easthampton in an effort to draft a 
similar, parallel ordinance in the city concerning deceptive advertising practices 
of limited pregnancy centers and prohibiting such activities from being permitted 
in the city. Worcester should join Somerville and Cambridge in ensuring that any 
such establishment operating within city limits with a primary purpose of 
providing services to people who are or have reason to believe they may be 
pregnant, including mobile facilities, must either directly provide or provide 
referrals for abortions or emergency contraception. Said draft ordinance should be 
provided to the City Council and the public."  
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cc2023jul14091910 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  work with appropriate 
departments and stakeholders to establish an Office of Housing Stability in an 
effort to prevent the involuntary displacement of city residents who are in the 
process of being evicted or at the risk of losing their housing, as well as to enact 
policies to combat displacement, homelessness and enhance tenants’ rights.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul25115423 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to provide City Council with a 
report concerning the effectiveness a robot borrowed from the Town of Auburn 
had during the recent Colby St. standoff. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2023jul14095337 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to  request Police Chief review the 
“Walking While Black: L.O.V.E. is the Answer” documentary and consider 
hosting a community viewing of said documentary with a discussion panel to 
follow.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2019sep13031558 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to request City Solicitor provide 
City Council with a legal opinion regarding the process of instituting a residential 
rent control program and the resulting impact of implementing such a program.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2021feb05035401 

 
CITY OF WORCESTER 

 
RESOLVED:  
 

That the City Council of the City of Worcester does hereby support 
Representative Rebecca Rauch, Representative Liz Miranda and Senator Sonia 
Chang-Diaz’s SD 699 HD 1283, An Act effectuating equity in COVID-19 
Vaccination Bill.  
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The Commonwealth of Massachusetts

_______________

In the One Hundred and Ninety-Second General Court
(2021-2022)

_______________

An Act effectuating equity in COVID-19 vaccination.

Whereas, The deferred operation of this act would tend to defeat its purpose, which is to 
effectuate equity in COVID-19 vaccination, therefore it is hereby declared to be an emergency 
law, necessary for the immediate preservation of the public safety and health.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows:

1 SECTION 1. The governor shall immediately appoint or designate a director of COVID-

2 19 vaccination equity and outreach who shall be a new member of leadership within the 

3 executive office of health and human services in its functionality as the COVID-19 command 

4 center, who shall report directly to the secretary of the executive office of health and human 

5 services, and whose sole and full-time responsibility shall be to plan and implement actions to 

6 overcome disparities in COVID-19 vaccination rates rooted in historic and current racism; biases 

7 based on ethnicity, income, primary language, immigration status, or disability; geography; or 

8 transportation access, language access, or internet access. The director’s responsibilities shall 

9 include without limitation implementing the provisions of this act. The director shall have 

10 significant expertise in public health and experience with a successful mass vaccination 

11 campaign, a statewide campaign in the commonwealth, or extensive existing connections with 
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12 multiple socially and economically disadvantaged communities across the commonwealth. The 

13 director shall be made known to the full membership of the general court and the public no later 

14 than the hour of 5 o’clock in the afternoon on Friday, February 12, 2021. 

15 SECTION 2. (a) The director shall immediately establish partnerships, contracts, or 

16 memoranda of understanding, as applicable, with trusted community-based organizations, local 

17 public health departments or boards of health, community-rooted faith-based organizations, and 

18 locally-based health care providers, including without limitation community health centers and 

19 primary care physicians, to directly deliver medically and scientifically accurate, culturally 

20 competent, and linguistically diverse information about the safety and efficacy of vaccination, 

21 including particularly the COVID-19 vaccine, and the pathways to receiving a COVID-19 

22 vaccine to residents of demographic communities disproportionately and negatively impacted by 

23 the COVID-19 pandemic. Directly delivered information shall also include transmission 

24 prevention measures, including but not limited to ventilation, mask-wearing, and physical 

25 distancing. Direct delivery may include phone calls, text messages, physically distanced door-to-

26 door and street canvassing, and digital event-based communication involving live and interactive 

27 messengers. Television, radio, newspaper, and other mass media campaigns shall not constitute 

28 direct delivery of information for purposes of this section. The provisions of this paragraph shall 

29 not in any way interfere with, alleviate, strike, subordinate, supersede, or remove the vaccination 

30 education and outreach requirements established in line item 4512-2021 of Chapter 227 of the 

31 Acts of 2020. 

32  
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33 (b) The director shall undertake similar direct delivery methods and community 

34 partnerships to: (i) assist residents of communities described in paragraph (a) in completing self-

35 attestation forms and otherwise preparing for vaccination appointments; and (ii) support 

36 transportation-limited residents of communities described in paragraph (a) in getting to 

37 vaccination appointments or arranging for vaccinators to otherwise reach said residents. 

38 (c) The director shall expand upon the vaccination education and outreach campaign 

39 required by line item 4512-2021 of Chapter 227 of the Acts of 2020 in order to: (i) sustain and, 

40 as necessary, increase the penetration of mass media buys in target populations in demographic 

41 communities disproportionately and negatively impacted by COVID-19; (ii) communicate the 

42 safety, efficacy, science, and benefits of COVID-19 vaccines, as well as pathways to receiving a 

43 COVID-19 vaccine, in a manner that is culturally competent and utilizes diverse messengers 

44 trusted in target communities. This expansion may utilize, but shall not be limited to, the funds 

45 appropriated under said line item 4512-2021. 

46 (d) The vaccination education and outreach requirements set forth in this section and 

47 established in line item 4512-2021 of Chapter 227 of the Acts of 2020 shall be maintained until 

48 parity is achieved and sustained between vaccination rates in communities disproportionately 

49 and negatively impacted by COVID-19 and the statewide average vaccination rate, or the 

50 termination of the COVID-19 public health state of emergency, whichever is sooner. 

51 SECTION 3. (a) Notwithstanding any general or special law to the contrary, the 

52 department of public health shall immediately deploy, in partnership with local or regional public 

53 health officials and experts whenever practicable, no fewer than 30 vans, buses, or other vehicles 

54 as vaccination vehicles to municipalities designated in this section for a minimum of 40 hours 
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55 per week per vehicle, including some early morning, late evening, and weekend hours, for the 

56 sole and express purpose of vaccinating residents of those municipalities. The department shall 

57 make reasonable efforts to utilize zero-emissions vehicles to satisfy the requirements of this 

58 section. The vaccination vehicles shall be deployed as follows: (i) 1 to the communities in the 

59 Cape and Islands region with the highest percent positivity rate in the region in the prior two 

60 weeks; (ii) 1 to the communities in the MetroWest/495 region with the highest percent positivity 

61 rate in the region in the prior two weeks; (iii) 2 to the communities in southeastern Massachusetts 

62 with the highest percent positivity rate in the region in the prior two weeks; (iv) 2 to the 

63 communities in the Merrimack Valley with the highest percent positivity rate in the region in the 

64 prior two weeks; (v) 2 to the communities in western Massachusetts with the highest percent 

65 positivity rate in the region in the prior two weeks; (vi) 2 to the communities in central 

66 Massachusetts with the highest percent positivity rate in the region in the prior two weeks; (iv) 3 

67 to the neighborhoods in the city of Boston experiencing the highest percent positivity rates in the 

68 prior 2 weeks; and (viii) the remainder to other high-test, highest-contagion communities 

69 throughout the commonwealth, provided, however, that the director may deviate from the high-

70 test, high-contagion requirement set forth in this element (viii) only if a strong health equity 

71 rationale exists for so deviating and only upon publication of said rationale. For purposes of this 

72 Act, the term “high-test, highest-contagion municipality” shall mean a municipality with one of 

73 the highest percent positivity rates among the 30 municipalities with the highest test counts in the 

74 commonwealth in the prior two weeks. 

75  

76 (b) Residents of the areas designated to be served by the vaccination vehicle program 

77 described in paragraph 
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78 (a) of this section shall be eligible for vaccination via said program consistent with 

79 approvals by the federal drug administration and regardless of phase designations in the 

80 commonwealth’s vaccine distribution plan. 

81 Residency may be established by self-attestation. 

82 (c) Each vaccination vehicle shall be staffed with at least the following individuals: a 

83 medical provider who, acting within the scope of their license, may administer vaccines and 

84 deliver basic life support, a medical assistant, a patient services coordinator, and two community 

85 health workers, at least one of whom shall have direct experience in the municipality to which 

86 the vehicle is deployed. A vaccination vehicle operating in a community that is home to limited 

87 English proficiency residents shall also include a language interpreter. All vaccination vehicles 

88 shall have telephonic access to language interpretation services. In the event multiple vehicles 

89 are deployed in an area designated in paragraph (a), the staff specified in this paragraph (c) may 

90 be assigned to any such vehicles, as appropriate. 

91  

92 (d) The department shall partner with local public health departments, local boards of 

93 health, and locally-based health care providers to disseminate to target populations accurate, 

94 user-friendly, culturally competent, and linguistically diverse information about the vaccination 

95 vehicle program, including without limitation how residents can receive a vaccine via a vehicle 

96 in their community. 

97  



6 of 9

98 (e) The vaccination vehicle program shall be maintained and operational until a sufficient 

99 percentage of the residents of the commonwealth are vaccinated in order to protect the 

100 population from the spread of COVID-19. 

101 SECTION 4. The department of public health shall immediately partner with local public 

102 health departments, local boards of health, locally-based health care providers, including without 

103 limitation community health centers and primary care physicians, and local independent 

104 pharmacies to distribute and administer COVID-19 vaccines. 

105 SECTION 5. For all COVID vaccinations requiring a second dose, all vaccination 

106 locations shall assist patients in scheduling a second vaccination appointment at the time of the 

107 first appointment. This assistance may be provided during the observation period following 

108 vaccination administration. 

109 SECTION 6. No later than February 12, 2021, the governor shall appoint an expert on 

110 vaccine disinformation to the Vaccine Advisory Group. 

111 SECTION 7. (a) The department of public health shall immediately comply with all data 

112 collection and reporting provisions set forth in Chapter 93 of the Acts of 2020, including, but not 

113 limited to, finalizing regulations on health care providers collecting COVID-19 data. 

114 (b) Further to the interim draft vaccination plan published by the department on its 

115 website in October of 2020 and submitted to and approved by the federal government, the 

116 department shall immediately publish on its website any updates to said plan and a detailed set of 

117 implementation protocols to overcome the vaccination disparities described in section 1 and 

118 ensure that 20 percent of the commonwealth’s vaccine supply will be administered to residents 

119 of demographic communities with high social vulnerability and disproportionately and 
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120 negatively impacted by COVID-19. The vaccination plan and implementation protocols shall be 

121 publicly updated within 24 hours of any subsequent modification or change thereto. 

122 (c) To further effectuate transparency and equity regarding COVID vaccination, the 

123 department shall: (i) no less than weekly on Wednesdays beginning on February 10, 2021, 

124 publish on its website the number of unused vaccine doses in the commonwealth, an explanation 

125 for why the doses remain unused, and its plan to redistribute the doses; (ii) no less than weekly 

126 on Wednesdays beginning on February 10, 2021, publish on its website the vaccine doses 

127 allocated throughout the commonwealth, delineated by vaccination location; and (iii) effective 

128 immediately, collect COVID vaccination data by key socioeconomic and demographic 

129 indicators, including race, gender, ethnicity, age, disability, sexual orientation and gender 

130 identity, primary language, occupation, household income, residence in elder care facilities and 

131 other congregate care settings, housing status, and zip code, and publish said data on its website 

132 not less than weekly except where publication would result in disclosure of personal information 

133 as defined in chapter 93H of the general laws. 

134  

135 SECTION 8. (a) No later than February 26, 2021, the director shall submit to the chairs 

136 of the senate and house committees on ways and means, the chairs of the joint standing 

137 committee on COVID-19 and emergency preparedness and management, the chairs of the joint 

138 committee on public health, and the chairs of the joint committee on state administration and 

139 regulatory oversight a budget for effectuating the purposes of sections 1 to 4, inclusive. Said 

140 budget shall specify the source or sources of funding, whether state, federal, or both, is planned 
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141 for each implementation element and whether any additional state appropriations are necessary 

142 to achieve compliance with said sections.  

143  

144 (b) No later than March 26, 2021, and at least on every subsequent final Friday of the 

145 month for the duration of the COVID-19 public health state of emergency, the secretary of the 

146 executive office of health and human services or her designee shall report to the chairs of the 

147 senate and house committees on ways and means, the chairs of the joint standing committee on 

148 COVID-19 and emergency preparedness and management, the chairs of the joint committee on 

149 public health, the chairs of the joint committee on state administration and regulatory oversight, 

150 and the auditor the following financial information pertaining to COVID-19 vaccination in the 

151 commonwealth, including without limitation vaccination education and information 

152 dissemination and vaccination distribution: (i) funds expended on vaccinating residents of the 

153 commonwealth, delineated by spending item and region of the commonwealth; provided, 

154 however, that compliance with section 104 of Chapter 227 of the Acts of 2020 shall be 

155 considered compliance with the requirements of this section; (ii) any amounts beyond existing 

156 state and federal appropriations and reimbursements that may be needed to effectuate the 

157 commonwealth’s vaccination distribution plan generally, and the purposes of section 1 

158 specifically; (iii) any updates to the budget submitted pursuant to paragraph (a) of this section; 

159 (iv) a detailed accounting of all funds, including state and federal funds, distributed to local 

160 boards of health, including any body that acts as a board of health, public health commission, 

161 regional health district or health department of a municipality, since the last report, indicating 

162 whether the funds came from state or federal sources, and a budget plan detailing planned or 

163 anticipated distribution of funds to these local health agencies in the coming 3 months, indicating 
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164 the source of the funds; and (v) any additional financial information pertinent to the 

165 implementation of the commonwealth’s vaccination distribution plan and other provisions of this 

166 act. 

167  

168 SECTION 9. The department of public health shall implement all reasonable efforts to 

169 maximize federal reimbursement for COVID vaccination implementation efforts and efforts 

170 pursuant to section 1. Such reasonable efforts shall include consideration of mobilizing the 

171 Massachusetts National Guard to staff phone banking efforts undertaken pursuant to section 2. 

172 SECTION 10. The department of public health shall take immediate action to eliminate 

173 COVID-19 testing deserts in the commonwealth by launching at least 1 open access, no-

174 appointment, no-cost testing site in every gateway city in the commonwealth, to the extent no 

175 such testing site already exists. 

176  

177 SECTION 11. This act shall remain in effect until the termination of the COVID-19 

178 public health state of emergency. 
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The Commonwealth of Massachusetts

_______________

In the One Hundred and Ninety-Second General Court
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_______________

An Act effectuating equity in COVID-19 vaccination.

Whereas, The deferred operation of this act would tend to defeat its purpose, which is to 
effectuate equity in COVID-19 vaccination, therefore it is hereby declared to be an emergency 
law, necessary for the immediate preservation of the public safety and health.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority 
of the same, as follows:

1 SECTION 1. The governor shall immediately appoint or designate a director of COVID-

2 19 vaccination equity and outreach who shall be a new member of leadership within the 

3 executive office of health and human services in its functionality as the COVID-19 command 

4 center, who shall report directly to the secretary of the executive office of health and human 

5 services, and whose sole and full-time responsibility shall be to plan and implement actions to 

6 overcome disparities in COVID-19 vaccination rates rooted in historic and current racism; biases 

7 based on ethnicity, income, primary language, immigration status, or disability; geography; or 

8 transportation access, language access, or internet access. The director’s responsibilities shall 

9 include without limitation implementing the provisions of this act. The director shall have 

10 significant expertise in public health and experience with a successful mass vaccination 

11 campaign, a statewide campaign in the commonwealth, or extensive existing connections with 
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12 multiple socially and economically disadvantaged communities across the commonwealth. The 

13 director shall be made known to the full membership of the general court and the public no later 

14 than the hour of 5 o’clock in the afternoon on Friday, February 12, 2021. 

15 SECTION 2. (a) The director shall immediately establish partnerships, contracts, or 

16 memoranda of understanding, as applicable, with trusted community-based organizations, local 

17 public health departments or boards of health, community-rooted faith-based organizations, and 

18 locally-based health care providers, including without limitation community health centers and 

19 primary care physicians, to directly deliver medically and scientifically accurate, culturally 

20 competent, and linguistically diverse information about the safety and efficacy of vaccination, 

21 including particularly the COVID-19 vaccine, and the pathways to receiving a COVID-19 

22 vaccine to residents of demographic communities disproportionately and negatively impacted by 

23 the COVID-19 pandemic. Directly delivered information shall also include transmission 

24 prevention measures, including but not limited to ventilation, mask-wearing, and physical 

25 distancing. Direct delivery may include phone calls, text messages, physically distanced door-to-

26 door and street canvassing, and digital event-based communication involving live and interactive 

27 messengers. Television, radio, newspaper, and other mass media campaigns shall not constitute 

28 direct delivery of information for purposes of this section. The provisions of this paragraph shall 

29 not in any way interfere with, alleviate, strike, subordinate, supersede, or remove the vaccination 

30 education and outreach requirements established in line item 4512-2021 of Chapter 227 of the 

31 Acts of 2020. 

32 (b) The director shall undertake similar direct delivery methods and community 

33 partnerships to: (i) assist residents of communities described in paragraph (a) in completing self-

34 attestation forms and otherwise preparing for vaccination appointments; and (ii) support 
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35 transportation-limited residents of communities described in paragraph (a) in getting to 

36 vaccination appointments or arranging for vaccinators to otherwise reach said residents. 

37 (c) The director shall expand upon the vaccination education and outreach campaign 

38 required by line item 4512-2021 of Chapter 227 of the Acts of 2020 in order to: (i) sustain and, 

39 as necessary, increase the penetration of mass media buys in target populations in demographic 

40 communities disproportionately and negatively impacted by COVID-19; (ii) communicate the 

41 safety, efficacy, science, and benefits of COVID-19 vaccines, as well as pathways to receiving a 

42 COVID-19 vaccine, in a manner that is culturally competent and utilizes diverse messengers 

43 trusted in target communities. This expansion may utilize, but shall not be limited to, the funds 

44 appropriated under said line item 4512-2021. 

45 (d) The vaccination education and outreach requirements set forth in this section and 

46 established in line item 4512-2021 of Chapter 227 of the Acts of 2020 shall be maintained until 

47 parity is achieved and sustained between vaccination rates in communities disproportionately 

48 and negatively impacted by COVID-19 and the statewide average vaccination rate, or the 

49 termination of the COVID-19 public health state of emergency, whichever is sooner. 

50 SECTION 3. (a) Notwithstanding any general or special law to the contrary, the 

51 department of public health shall immediately deploy, in partnership with local or regional public 

52 health officials and experts whenever practicable, no fewer than 30 vans, buses, or other vehicles 

53 as vaccination vehicles to municipalities designated in this section for a minimum of 40 hours 

54 per week per vehicle, including some early morning, late evening, and weekend hours, for the 

55 sole and express purpose of vaccinating residents of those municipalities. The department shall 

56 make reasonable efforts to utilize zero-emissions vehicles to satisfy the requirements of this 



4 of 9

57 section. The vaccination vehicles shall be deployed as follows: (i) 1 to the communities in the 

58 Cape and Islands region with the highest percent positivity rate in the region in the prior two 

59 weeks; (ii) 1 to the communities in the MetroWest/495 region with the highest percent positivity 

60 rate in the region in the prior two weeks; (iii) 2 to the communities in southeastern Massachusetts 

61 with the highest percent positivity rate in the region in the prior two weeks; (iv) 2 to the 

62 communities in the Merrimack Valley with the highest percent positivity rate in the region in the 

63 prior two weeks; (v) 2 to the communities in western Massachusetts with the highest percent 

64 positivity rate in the region in the prior two weeks; (vi) 2 to the communities in central 

65 Massachusetts with the highest percent positivity rate in the region in the prior two weeks; (iv) 3 

66 to the neighborhoods in the city of Boston experiencing the highest percent positivity rates in the 

67 prior 2 weeks; and (viii) the remainder to other high-test, highest-contagion communities 

68 throughout the commonwealth, provided, however, that the director may deviate from the high-

69 test, high-contagion requirement set forth in this element (viii) only if a strong health equity 

70 rationale exists for so deviating and only upon publication of said rationale. For purposes of this 

71 Act, the term “high-test, highest-contagion municipality” shall mean a municipality with one of 

72 the highest percent positivity rates among the 30 municipalities with the highest test counts in the 

73 commonwealth in the prior two weeks. 

74 (b) Residents of the areas designated to be served by the vaccination vehicle program 

75 described in paragraph (a) of this section shall be eligible for vaccination via said program 

76 consistent with approvals by the federal drug administration and regardless of phase designations 

77 in the commonwealth’s vaccine distribution plan. Residency may be established by self-

78 attestation. 
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79 (c) Each vaccination vehicle shall be staffed with at least the following individuals: a 

80 medical provider who, acting within the scope of their license, may administer vaccines and 

81 deliver basic life support, a medical assistant, a patient services coordinator, and two community 

82 health workers, at least one of whom shall have direct experience in the municipality to which 

83 the vehicle is deployed. A vaccination vehicle operating in a community that is home to limited 

84 English proficiency residents shall also include a language interpreter. All vaccination vehicles 

85 shall have telephonic access to language interpretation services. In the event multiple vehicles 

86 are deployed in an area designated in paragraph (a), the staff specified in this paragraph (c) may 

87 be assigned to any such vehicles, as appropriate. 

88 (d) The department shall partner with local public health departments, local boards of 

89 health, and locally-based health care providers to disseminate to target populations accurate, 

90 user-friendly, culturally competent, and linguistically diverse information about the vaccination 

91 vehicle program, including without limitation how residents can receive a vaccine via a vehicle 

92 in their community. 

93 (e) The vaccination vehicle program shall be maintained and operational until a sufficient 

94 percentage of the residents of the commonwealth are vaccinated in order to protect the 

95 population from the spread of COVID-19. 

96 SECTION 4. The department of public health shall immediately partner with local public 

97 health departments, local boards of health, locally-based health care providers, including without 

98 limitation community health centers and primary care physicians, and local independent 

99 pharmacies to distribute and administer COVID-19 vaccines. 
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100 SECTION 5. For all COVID vaccinations requiring a second dose, all vaccination 

101 locations shall assist patients in scheduling a second vaccination appointment at the time of the 

102 first appointment. This assistance may be provided during the observation period following 

103 vaccination administration. 

104 SECTION 6. No later than February 12, 2021, the governor shall appoint an expert on 

105 vaccine disinformation to the Vaccine Advisory Group. 

106 SECTION 7. (a) The department of public health shall immediately comply with all data 

107 collection and reporting provisions set forth in Chapter 93 of the Acts of 2020, including, but not 

108 limited to, finalizing regulations on health care providers collecting COVID-19 data.

109 (b) Further to the interim draft vaccination plan published by the department on its 

110 website in October of 2020 and submitted to and approved by the federal government, the 

111 department shall immediately publish on its website any updates to said plan and a detailed set of 

112 implementation protocols to overcome the vaccination disparities described in section 1 and 

113 ensure that 20 percent of the commonwealth’s vaccine supply will be administered to residents 

114 of demographic communities with high social vulnerability and disproportionately and 

115 negatively impacted by COVID-19. The vaccination plan and implementation protocols shall be 

116 publicly updated within 24 hours of any subsequent modification or change thereto. 

117 (c) To further effectuate transparency and equity regarding COVID vaccination, the 

118 department shall: (i) no less than weekly on Wednesdays beginning on February 10, 2021, 

119 publish on its website the number of unused vaccine doses in the commonwealth, an explanation 

120 for why the doses remain unused, and its plan to redistribute the doses; (ii) no less than weekly 

121 on Wednesdays beginning on February 10, 2021, publish on its website the vaccine doses 
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122 allocated throughout the commonwealth, delineated by vaccination location; and (iii) effective 

123 immediately, collect COVID vaccination data by key socioeconomic and demographic 

124 indicators, including race, gender, ethnicity, age, disability, sexual orientation and gender 

125 identity, primary language, occupation, household income, residence in elder care facilities and 

126 other congregate care settings, housing status, and zip code, and publish said data on its website 

127 not less than weekly except where publication would result in disclosure of personal information 

128 as defined in chapter 93H of the general laws. 

129 SECTION 8. (a) No later than February 26, 2021, the director shall submit to the chairs 

130 of the senate and house committees on ways and means, the chairs of the joint standing 

131 committee on COVID-19 and emergency preparedness and management, the chairs of the joint 

132 committee on public health, and the chairs of the joint committee on state administration and 

133 regulatory oversight a budget for effectuating the purposes of sections 1 to 4, inclusive. Said 

134 budget shall specify the source or sources of funding, whether state, federal, or both, is planned 

135 for each implementation element and whether any additional state appropriations are necessary 

136 to achieve compliance with said sections.  

137 (b) No later than March 26, 2021, and at least on every subsequent final Friday of the 

138 month for the duration of the COVID-19 public health state of emergency, the secretary of the 

139 executive office of health and human services or her designee shall report to the chairs of the 

140 senate and house committees on ways and means, the chairs of the joint standing committee on 

141 COVID-19 and emergency preparedness and management, the chairs of the joint committee on 

142 public health, the chairs of the joint committee on state administration and regulatory oversight, 

143 and the auditor the following financial information pertaining to COVID-19 vaccination in the 

144 commonwealth, including without limitation vaccination education and information 
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145 dissemination and vaccination distribution: (i) funds expended on vaccinating residents of the 

146 commonwealth, delineated by spending item and region of the commonwealth; provided, 

147 however, that compliance with section 104 of Chapter 227 of the Acts of 2020 shall be 

148 considered compliance with the requirements of this section; (ii) any amounts beyond existing 

149 state and federal appropriations and reimbursements that may be needed to effectuate the 

150 commonwealth’s vaccination distribution plan generally, and the purposes of section 1 

151 specifically; (iii) any updates to the budget submitted pursuant to paragraph (a) of this section; 

152 (iv) a detailed accounting of all funds, including state and federal funds, distributed to local 

153 boards of health, including any body that acts as a board of health, public health commission, 

154 regional health district or health department of a municipality, since the last report, indicating 

155 whether the funds came from state or federal sources, and a budget plan detailing planned or 

156 anticipated distribution of funds to these local health agencies in the coming 3 months, indicating 

157 the source of the funds; and (v) any additional financial information pertinent to the 

158 implementation of the commonwealth’s vaccination distribution plan and other provisions of this 

159 act. 

160 SECTION 9. The department of public health shall implement all reasonable efforts to 

161 maximize federal reimbursement for COVID vaccination implementation efforts and efforts 

162 pursuant to section 1. Such reasonable efforts shall include consideration of mobilizing the 

163 Massachusetts National Guard to staff phone banking efforts undertaken pursuant to section 2. 

164 SECTION 10. The department of public health shall take immediate action to eliminate 

165 COVID-19 testing deserts in the commonwealth by launching at least 1 open access, no-

166 appointment, no-cost testing site in every gateway city in the commonwealth, to the extent no 

167 such testing site already exists.
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168 SECTION 11. This act shall remain in effect until the termination of the COVID-19 

169 public health state of emergency. 



cc2021oct21013527 

 
CITY OF WORCESTER 

 
ORDERED: That 
 

The City Manager be and is hereby requested to consider prioritizing American 
Rescue Plan Act (ARPA) funding for REC Worcester’s capital project involving 
the development of the new REC Worcester headquarters and Center for Food 
Justice and Urban Agriculture (for Worcester and Central Massachusetts), in an 
effort to support community food security, as well as youth development and 
employment.  
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022mar25013029 

 
CITY OF WORCESTER 

 
Pursuant to a vote of the Committee on Education, be it 

 
ORDERED: That 
 

The City Council be and is hereby requested to work to ensure City Council and 
School Committee districts are parallel, so as to ensure public clarity. 
 

 
 
        
 
 
 
 
 
  
  
  
         



cc2022dec15112241 

 
CITY OF WORCESTER 

 
In Committee 
 
  January 5, 2023 
 

 
The Committee on Public Service And Transportation  to whom was referred 
December 20, 2022 the  Order of Councilor Morris A. Bergman and Councilor 
Candy Mero-Carlson - Request Standing Committee on Public Service and 
Transportation Committee hold a public discussion with the WRTA 
Administrator relative to the removal of a bus route that passes the EcoTarium, 
222 Harrington Way; having considered the same, most respectfully reports  
recommending Communication be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 



cc2022dec15125524 

 
CITY OF WORCESTER 

 
In Committee 
 
  January 5, 2023 
 

 
The Committee on Public Service And Transportation  to whom was referred 
December 20, 2022 the  Order of Councilor Sarai Rivera and Councilor Khrystian 
E. King - Request Standing Committee on Public Service and Transportation meet 
with the WRTA Administrator to provide City Council with a report concerning 
the WRTA’s winter weather plan, especially including information as to how 
snow will be removed at each of the bus stops; having considered the same, most 
respectfully reports  recommending Order be placed on file. 
 
 
 
 
 
 
     For the Committee 
 

      
      Clerk 
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